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Your route through the book
01 Creative Briefs and Development Notes, page 4

Clarify creative adjectives through audience, references, observable choices, and delivery requirements.

02 Production Planning and Budget, page 14

Explain a scheduling dependency, quantify the immediate gap, and separate a revised estimate from spending
approval.

03 Rights, Clearances, and Licensing, page 26

Compare intended music use with documented permission and explain a publication hold precisely.

04 Talent, Contracts, and Approvals, page 37

Coordinate version-specific talent approval and explain a schedule conflict without assuming silence means
consent.

05 Distribution and Windowing, page 51

Compare distribution offers across fee, rights, territory, term, and exclusivity without inventing net value.

06 Audience Metrics and Performance, page 61

Give a balanced performance readout using distinct counts, rates, and campaign objectives.

07 Sponsorship, Brand Safety, and Integration, page 74

Respond to a sponsor change by separating scope, factual claims, disclosure, and approval.

08 Crisis Response and Public Statements, page 85

Prepare a concise holding statement that separates verified facts, open questions, and the next update.

Professional communication notes, page 3 Three additional workplace cases, page 99

Answers and explanations, page 112 Phrase finder, page 166

Vocabulary index, page 168 References and publication notes, page 173

Suggested study range: B2-C1. This is an editorial study range, not a certified proficiency assessment.

English Ladder Book map
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Be specific without flattening the
creative idea
Creative work needs room for interpretation, but production commitments need precise
language. These cases practice translating taste, deadlines, permissions, performance, and
public claims into decisions that colleagues can act on.

Turn an adjective into an observable choice

Premium, energetic, and cinematic can suggest different things to different colleagues. Ask about
audience, references, pace, framing, sound, and deliverables.
"Which part of that reference do you want us to follow: the pacing or the lighting?"

Separate a proposal from a cleared commitment

A schedule, music cue, talent appearance, or distribution deal may still depend on an approval.
Name the actual dependency instead of saying everything is locked.
"The edit is ready for review; the music use is not yet cleared."

Compare the complete deal

Fees, territories, duration, exclusivity, platforms, and deliverables work together. A higher headline
fee alone does not establish the better distribution outcome.
"The larger fee also restricts more rights for a longer period."

Preserve the boundary between fact and explanation

An incident can be confirmed before its cause is known. Public language should identify what is
verified and what remains under review.
"Filming paused at 09:20; the cause has not yet been confirmed."

Professional boundaries

All productions, clients, performers, incidents, figures, and contract terms are fictional. This book
teaches professional English, not legal advice or production-safety procedures. Rights, labor
conditions, disclosures, and approvals depend on the actual agreements, uses, jurisdiction, and

current requirements. No exercise authorizes publication, unsafe work, or use of uncleared material.

English Ladder Professional field notes
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A  Read the situation
LESSON 01 / CREATIVE BRIEFS AND DEVELOPMENT NOTES

Clarify creative adjectives through audience, references, observable choices, and
delivery requirements.

What does premium and energetic actually mean?

Client Sora asks director Ellis for a video that feels premium and energetic. The request
contains no target audience, reference examples, duration, aspect ratio, or release
channel. In the meeting, Sora confirms adult first-time buyers, a 30-second main film for
the brand website, and a 16:9 frame. She wants deliberate product close-ups and
energetic editing, not flashing transitions. A shorter, 15-second vertical social cutdown is
only a possible later request. Ellis must document the agreed direction without treating
that possible extra version as included or fully priced.

People: Sora, Client brand lead; Ellis, Creative director.

Read the record

Choose one answer per question using the facts above.

1. Who is the confirmed audience?

2. Which deliverable is confirmed?

3. What remains only a possible later request?

Answers and explanations, page 112

English Ladder Lesson 01 / Situation

Adult first-time buyersA.

Existing trade distributors onlyB.

Children under tenC.

Every possible viewer equallyD.

A series of six television spotsA.

A 30-second 16:9 film for the brand websiteB.

A 90-second cinema trailerC.

A completed vertical social cutdownD.

Product close-upsA.

Energetic editingB.

The 16:9 main frameC.

A vertical social cutdownD.
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B  Vocabulary in use
CORE TERMS

creative brief

A document setting the communication task and
production requirements.

clarify the creative brief

target audience

The intended group of viewers.

define the target audience

single-minded proposition

The main message the communication should
convey.

sharpen the single-minded proposition

creative territory

A distinct direction for developing an idea.

explore a creative territory

treatment

A written or visual account of the proposed
creative approach.

develop a treatment

mood board

A collection of visual references expressing a
direction.

review a mood board

reference film

An existing film used to explain a specific
creative quality.

select a reference film

storyboard

A sequence of images planning the shots or
story.

approve the storyboard

animatic

A timed sequence of storyboard images, often
with sound.

review an animatic

shot list

A list of planned shots for production.

prepare the shot list

close-up

A shot framing a subject or detail tightly.

capture a product close-up

pacing

The perceived rhythm and speed of an edit or
sequence.

adjust the pacing

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

creative brief CREATIVE BRIEF

clarify the creative brief

Keep the meaning precise: A document setting the communication task and production requirements.

mood board MOOD BOARD

review a mood board

Keep the meaning precise: A collection of visual references expressing a direction.

English Ladder Lesson 01 / Vocabulary
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B  Precision and professional
shorthand
EXTEND YOUR RANGE

transition

The change from one shot or scene to another.

simplify the transition

visual hierarchy

The ordering of visual elements by importance.

establish visual hierarchy

tone of voice

The characteristic style of the spoken or written
message.

define the tone of voice

call to action

The action the audience is asked to take.

clarify the call to action

deliverable

A specified item or version to be supplied.

confirm the deliverables

aspect ratio

The proportional relationship between frame
width and height.

specify the aspect ratio

running time

The duration of a film or version.

confirm the running time

cutdown

A shorter version adapted from a longer piece.

scope a cutdown

safe area

A defined frame area protecting essential
content from cropping or overlays.

check the safe area

supers

Text placed over the moving image.

review the supers

brand lockup

An approved arrangement of brand marks and
related elements.

use the approved brand lockup

creative sign-off

Approval of a specified creative version or
direction.

record creative sign-off

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

pacing PACING

adjust the pacing

Keep the meaning precise: The perceived rhythm and speed of an edit or sequence.

deliverable DELIVERABLE

confirm the deliverables

Keep the meaning precise: A specified item or version to be supplied.

English Ladder Lesson 01 / Vocabulary
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C  Phrases that move the work
forward
Acknowledge the direction

I understand that you want it to feel premium
and energetic.

Request a concrete distinction

Do you mean faster pacing, more camera
movement, or both?

Identify the viewer

Who needs to understand the product after
watching?

Confirm the audience

We are addressing adult first-time buyers.

Pin down the duration

Is thirty seconds the confirmed main running
time?

Name the delivery channel

The main film is for the brand website.

Specify the frame

The confirmed aspect ratio is sixteen by nine.

Limit the reference

Let us use the close-ups as a reference, not
copy the entire film.

Translate the adjective

We will use deliberate product close-ups and an
energetic edit.

Record the exclusion

Flashing transitions are not part of this
direction.

Separate possible scope

The vertical cutdown remains a possible later
request.

Ask about the message

What is the one product point the viewer must
retain?

Check the action

What should the viewer do after the final
frame?

Confirm the review stage

The treatment will come back for creative sign-
off.

Avoid an unpriced commitment

I have not included a vertical version in this
scope.

Close with a read-back

I will circulate the audience, style, format, and
outstanding questions.

Precision in real exchanges

Purpose: Confirm the audience
Useful wording: We are addressing adult first-time buyers.

Purpose: Pin down the duration
Useful wording: Is thirty seconds the confirmed main running time?

English Ladder Lesson 01 / Phrase bank
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D  Choose the response that fits
Choose one response for each situation. Preserve the facts, the decision boundary, and the purpose of the
exchange.

1. Which question best clarifies energetic?

2. Which read-back preserves the agreement?

3. A colleague needs the term for this meaning: A distinct direction for developing
an idea. Which term fits?

English Ladder Lesson 01 / Response choices

Should we increase every shot's duration to match the reference exactly?A.

Can we add a vertical deliverable to demonstrate energy?B.

Do you mean faster pacing, camera movement, or flashing transitions?C.

Can we use premium as the final acceptance criterion without examples?D.

Every audience and every release channel are approved.A.

Thirty seconds, 16:9, website, adult first-time buyers; vertical cutdown unconfirmed.B.

Thirty seconds in every format at the same price.C.

Vertical social film only, with flashing transitions.D.

tone of voiceA.

safe areaB.

creative territoryC.

animaticD.
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D  Choose the response that fits /
continued
4. Rebuild the exchange from "What does premium and energetic actually mean?".
Sora: "I like deliberate close shots of the product. I do not want the film to look
cheap just because the edit is energetic." Ellis: [missing response] Sora: "Exactly. No
flashing transitions. The rhythm should be lively, but the product should remain easy
to inspect." Which response belongs in the gap?

Answers and explanations, page 112

One useful distinction

Energetic can refer to pacing, movement, music, or transitions. Here it means energetic editing, not
flashing transitions. A reference is useful only when the team states which feature is being

borrowed as inspiration.

English Ladder Lesson 01 / Response choices

I will prepare a treatment with the audience, visual direction, pacing references, and main
format. It will also show the questions we still need to settle.

A.

Then the cutdown stays outside the confirmed scope for now. Vertical reframing may affect
the shots and text, so I will not describe it as automatically included.

B.

We can use a close-up to show important details and let the edit supply momentum. Faster
does not have to mean flashing transitions or constant camera movement.

C.

I will record a thirty-second running time and a sixteen-by-nine frame. Those requirements
help us judge how much explanation and product detail the edit can carry.

D.
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E  Conversation

What does premium and energetic actually mean?

What does premium and energetic actually mean?

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

creative brief /  reference film /  creative sign-off /  running time /  call to action /

target audience /  cutdown /  pacing /  close-up /  treatment

01 Sora: The last film looked polished, but it took too long to get going. Can this one feel

premium without losing that first burst of energy?

02 Ellis: That helps. Let us sharpen the  before we choose a style. Who

should the film speak to, and what should they understand about the product by the end?

03 Sora: Adult first-time buyers. They will see it on our brand website, and they should

quickly understand what the product is for.

04 Ellis: Then the  needs a clear introduction. We should not rely on the

product knowledge that an existing customer might already bring.

05 Sora: I like deliberate close shots of the product. I do not want the film to look cheap just

because the edit is energetic.

06 Ellis: We can use a  to show important details and let the edit supply

momentum. Faster does not have to mean flashing transitions or constant camera

movement.

07 Sora: Exactly. No flashing transitions. The rhythm should be lively, but the product should

remain easy to inspect.

08 Ellis: That makes  the main tool for energy. Do you have a reference

where the rhythm feels right, even if the subject is different?

09 Sora: I can send one. I want the team to discuss the editing, not reproduce its entire visual

style.

10 Ellis: Good. We will label it as a  for rhythm only. That avoids turning

one useful example into an instruction to imitate every shot, color, or music choice.

Conversation continues on the next page.

English Ladder Lesson 01 / Conversation

1

2

3

4

5

English for Work ENGLISHLADDER.COM Phil Stilwell |  10

https://englishladder.com/


What does premium and energetic
actually mean?
CONVERSATION / CONTINUED

11 Sora: The main film needs to be thirty seconds. It will appear in the normal wide player on

the website.

12 Ellis: I will record a thirty-second  and a sixteen-by-nine frame. Those

requirements help us judge how much explanation and product detail the edit can carry.

13 Sora: We may want a shorter, fifteen-second vertical version for social later. Please do not

include it as confirmed scope yet.

14 Ellis: Then the  stays outside the confirmed scope for now. Vertical

reframing may affect the shots and text, so I will not describe it as automatically included.

15 Sora: Please show us the approach before you organize a shoot.

16 Ellis: I will prepare a  with the audience, visual direction, pacing

references, and main format. It will also show the questions we still need to settle.

17 Sora: We should agree what viewers are meant to do after watching. The final message

needs some work.

18 Ellis: Yes, the  is still open. I will flag it instead of filling the end frame

with a message that no one has approved.

19 Sora: So the confirmed direction is deliberate product detail, an energetic edit, no flashing

transitions, and a thirty-second website film.

20 Ellis: Correct. We will seek  on that treatment. The optional vertical

version and final action message will remain clearly separate until they are decided.

CHECK THE GAPS

1. creative brief / 2. target audience / 3. close-up / 4. pacing / 5. reference film / 6. running time / 7. cutdown /

8. treatment / 9. call to action / 10. creative sign-off

Why these answers fit, page 113

English Ladder Lesson 01 / Conversation

6

7

8

9

10
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F  Check accuracy and scope

What does premium and energetic actually mean?

Return to the case

Client Sora asks director Ellis for a video that feels premium and energetic. The request
contains no target audience, reference examples, duration, aspect ratio, or release
channel. In the meeting, Sora confirms adult first-time buyers, a 30-second main film for
the brand website, and a 16:9 frame. She wants deliberate product close-ups and
energetic editing, not flashing transitions. A shorter, 15-second vertical social cutdown is
only a possible later request. Ellis must document the agreed direction without treating
that possible extra version as included or fully priced.

Choose one answer per question. Use the case facts and keep any uncertainty or limits intact.

1. What is a useful reference-film instruction?

2. Which statement overcommits scope?

Answers and explanations, page 115

Listen for the distinction

Swap roles for turns 11-20; distinguish the main film from the shorter optional version.

Clarification is part of creative work

A direct request for examples can sound like resistance if it is detached from the client's aim.

Acknowledge the desired impression, then offer a concrete distinction. Confirm the chosen
interpretation so that later feedback has a shared reference point.

English Ladder Lesson 01 / Repair

Treat every element as approved automatically.A.

Use the reference instead of specifying an audience.B.

Identify the particular pacing or framing feature to discuss.C.

Copy the entire reference without checking rights.D.

The website film has a 16:9 frame.A.

The treatment needs creative sign-off.B.

The vertical adaptation is included even though it is only a possible request.C.

We will scope the vertical version separately.D.
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F  Say it / transfer to a new case

Read back a second creative brief

A client confirms a 45-second film for returning subscribers, in a 1:1 frame, for an email-linked
campaign page. A six-second teaser is only a possible later request.

Complete the four gaps. With a partner, read alternate roles, then switch. Studying alone, read both roles
and pause before each response.

WORD AND PHRASE BANK

1:1 /  45 seconds /  returning subscribers /  six-second teaser

01 Director: The confirmed running time is .

02 Client: The target audience is .

03 Director: The confirmed aspect ratio is .

04 Client: The unconfirmed later version is a .

CHECK THE GAPS

1. 45 seconds / 2. returning subscribers / 3. 1:1 / 4. six-second teaser

Why these answers fit, page 115

Rebuild the exchange

Choose the missing response. Read the completed three-turn exchange aloud, changing roles on the
second reading.

1. Rebuild the exchange from "What does premium and energetic actually mean?". Sora:
"We may want a shorter, fifteen-second vertical version for social later. Please do not
include it as confirmed scope yet." Ellis: [missing response] Sora: "Please show us the
approach before you organize a shoot." Which response belongs in the gap?

Answers and explanations, page 116

English Ladder Lesson 01 / Guided speaking

1

2

3

4

I will record a thirty-second running time and a sixteen-by-nine frame. Those requirements help us
judge how much explanation and product detail the edit can carry.

A.

Then the cutdown stays outside the confirmed scope for now. Vertical reframing may affect the shots
and text, so I will not describe it as automatically included.

B.

We can use a close-up to show important details and let the edit supply momentum. Faster does not
have to mean flashing transitions or constant camera movement.

C.

I will prepare a treatment with the audience, visual direction, pacing references, and main format. It
will also show the questions we still need to settle.

D.
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A  Read the situation
LESSON 02 / PRODUCTION PLANNING AND BUDGET

Explain a scheduling dependency, quantify the immediate gap, and separate a
revised estimate from spending approval.

The location move does not fit the call sheet

A revised shoot plan ends work at Location A at 12:00 and starts filming at Location B at
12:30. The company move takes 35 minutes, followed by 45 minutes of setup; these tasks
cannot overlap in this plan. The earliest filming start is therefore 13:20, before any extra
delay. The approved budget is $25,000. New transport costs $750 and added equipment
costs $250; possible overtime remains unpriced. Producer Leena and first assistant
director Grant must revise the plan without cutting required breaks or treating the new
costs as approved.

People: Leena, Producer; Grant, First assistant director.

Read the record

Choose one answer per question using the facts above.

1. What is the earliest filming start at B on the stated assumptions?

2. How much known additional cost has been identified?

3. Which cost remains unpriced?

Answers and explanations, page 117

English Ladder Lesson 02 / Situation

13:20A.

12:30B.

12:35C.

12:45D.

$26,000A.

$1,000B.

$750C.

$250D.

The $750 transportA.

The $250 equipmentB.

The original $25,000 budgetC.

Possible overtimeD.
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B  Vocabulary in use
CORE TERMS

call sheet

The daily production document listing timing,
locations, and key information.

revise the call sheet

company move

Relocation of the production unit between
locations.

schedule the company move

setup

Preparation of a location, equipment, and scene
for filming.

allow setup time

first assistant director (first AD)

The role coordinating on-set scheduling and
execution.

consult the first AD

line producer

The role managing practical production
resources and costs.

brief the line producer

shooting schedule

The planned sequence and timing of filming
work.

update the shooting schedule

stripboard

A visual scheduling arrangement of scenes or
production work.

revise the stripboard

call time

The time a person or department is required to
report.

confirm the call time

wrap time

The time filming or a person's scheduled work
ends.

estimate the wrap time

turnaround

The interval between one work period's end and
the next call.

protect required turnaround

meal break

A scheduled break for eating under applicable
conditions.

preserve the meal break

overtime

Work beyond the relevant agreed or regulated
hours.

estimate overtime exposure

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

call sheet CALL SHEET

revise the call sheet

Keep the meaning precise: The daily production document listing timing, locations, and key information.

shooting schedule SHOOTING SCHEDULE

update the shooting schedule

Keep the meaning precise: The planned sequence and timing of filming work.

English Ladder Lesson 02 / Vocabulary
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B  Precision and professional
shorthand
EXTEND YOUR RANGE

contingency

A planned reserve for specified uncertainties.

review the contingency

cost report

A record of production spending, commitments,
and forecasts.

update the cost report

committed cost

An amount already obligated under a relevant
agreement.

record committed costs

actual cost

An amount incurred and recorded on the stated
basis.

reconcile actual costs

forecast cost

An estimate of expected cost at a defined point
or completion.

revise forecast costs

change order

A document recording an authorized change to
agreed work.

obtain a change order

location permit

Required permission to use a location under
applicable rules.

verify the location permit

location release

An agreement concerning filming or use of a
location.

check the location release

technical scout

A site visit assessing practical production
requirements.

arrange a technical scout

load-in

Bringing equipment into a production location.

coordinate load-in

strike

Dismantling and removing a set or equipment.

schedule the strike

critical dependency

A required condition or preceding task affecting
the plan.

identify the critical dependency

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

overtime OVERTIME

estimate overtime exposure

Keep the meaning precise: Work beyond the relevant agreed or regulated hours.

forecast cost FORECAST COST

revise forecast costs

Keep the meaning precise: An estimate of expected cost at a defined point or completion.

English Ladder Lesson 02 / Vocabulary
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C  Phrases that move the work
forward
Name the conflict

The twelve-thirty filming slot does not fit the
location move.

Show the dependency

Setup begins only after the thirty-five-minute
move.

Do the arithmetic

Thirty-five plus forty-five gives eighty minutes.

State the earliest start

The earliest filming start is thirteen twenty on
these assumptions.

Quantify the shortfall

The current slot is fifty minutes too early.

Preserve the qualifications

That excludes any additional delay.

Separate the known costs

Transport adds $750 and equipment adds $250.

State the estimate

Known costs bring the estimate to at least
$26,000.

Keep uncertainty visible

Possible overtime has not yet been priced.

Protect authorization

The approved budget remains $25,000 until the
change is authorized.

Request a decision

We need an approved schedule and cost
revision.

Avoid unsafe compression

Required breaks and safeguards cannot become
our hidden buffer.

Offer a planning route

We can review the scene order with the first AD.

Check the location terms

Confirm access and permit conditions before
changing the timing.

Update connected records

The call sheet and cost report must reflect the
same decision.

Close with ownership

I will circulate the revised option for approval,
not label it approved.

Precision in real exchanges

Purpose: State the earliest start
Useful wording: The earliest filming start is thirteen twenty on these assumptions.

Purpose: Quantify the shortfall
Useful wording: The current slot is fifty minutes too early.

English Ladder Lesson 02 / Phrase bank
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D  Choose the response that fits
Choose one response for each situation. Preserve the facts, the decision boundary, and the purpose of the
exchange.

1. Which timing statement is accurate?

2. Which cost statement is supported?

3. A colleague needs the term for this meaning: The role coordinating on-set
scheduling and execution. Which term fits?

English Ladder Lesson 02 / Response choices

Filming can start no earlier than 13:20 under the stated plan.A.

The 35-minute move fits inside the 30-minute gap.B.

Setup can be ignored because the camera is already hired.C.

The 12:30 start is confirmed by the old call sheet.D.

Known additions total $1,000; overtime remains unpriced.A.

All added costs are exactly $1,000 with no uncertainty.B.

The approved budget automatically becomes $26,000.C.

Transport is free because it is required.D.

technical scoutA.

wrap timeB.

committed costC.

first assistant director (first AD)D.
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D  Choose the response that fits /
continued
4. Rebuild the exchange from "The location move does not fit the call sheet". Leena:
"That makes the earliest filming start thirteen twenty, before any extra delay."
Grant: [missing response] Leena: "I will ask about moving the interview. Meanwhile,
should we flag the timing conflict before anyone distributes that call sheet?" Which
response belongs in the gap?

Answers and explanations, page 117

One useful distinction

The 35-minute move and 45-minute setup are consecutive in this plan: 80 minutes after 12:00
gives 13:20. The 12:30 filming slot is short by 50 minutes, even without additional delay.

English Ladder Lesson 02 / Response choices

Yes. The setup cannot disappear because the client prefers the earlier slot. We need to
revise the scene order or timing with the people responsible for the work.

A.

That shooting schedule does not fit the tasks. The move takes thirty-five minutes, and setup
at B takes another forty-five. Those steps cannot overlap in this plan.

B.

Route the proposed change order through the approval process. A client request explains
why the change is being assessed, but it does not make every consequence approved.

C.

Call that a forecast cost floor, not an approved budget. Known additions bring us to at least
twenty-six thousand, and the possible overtime remains an open amount.

D.
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E  Conversation

The location move does not fit the call sheet

The location move does not fit the call sheet

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

location permit /  shooting schedule /  setup /  forecast cost /  cost report /  call sheet /

meal break /  change order /  company move /  critical dependency

01 Leena: Can you sanity-check the second-location plan? We wrap at A at noon, but the

client has put the first interview at B at twelve thirty.

02 Grant: That  does not fit the tasks. The move takes thirty-five

minutes, and setup at B takes another forty-five. Those steps cannot overlap in this plan.

03 Leena: So the thirty-minute gap is not enough even for the move alone.

04 Grant: Correct. The  finishes at twelve thirty-five at the earliest. Then

we still need setup. We should show the full dependency instead of compressing it into a

travel note.

05 Leena: That makes the earliest filming start thirteen twenty, before any extra delay.

06 Grant: Yes. The  cannot disappear because the client prefers the

earlier slot. We need to revise the scene order or timing with the people responsible for the

work.

07 Leena: I will ask about moving the interview. Meanwhile, should we flag the timing conflict

before anyone distributes that call sheet?

08 Grant: Revise the  once the plan is agreed, and flag the current

conflict clearly in the meantime. The crew should not receive an impossible time as though

it were settled.

09 Leena: The transport quote adds seven hundred fifty dollars, and the extra equipment

adds two hundred fifty.

10 Grant: Record those in the . They total one thousand dollars. The

timing change may also affect overtime, but we have not priced that exposure yet.

Conversation continues on the next page.

English Ladder Lesson 02 / Conversation

1

2

3

4

5
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The location move does not fit the call
sheet
CONVERSATION / CONTINUED

11 Leena: The current approved budget is twenty-five thousand. Can I say the revised budget

is twenty-six thousand?

12 Grant: Call that a  floor, not an approved budget. Known additions

bring us to at least twenty-six thousand, and the possible overtime remains an open

amount.

13 Leena: We also need to know whether Location B permits the later filming and exit times.

14 Grant: Check the  and the relevant access agreement. Moving the

interview may solve one conflict while creating another, so we should confirm the actual

conditions.

15 Leena: Someone suggested using the crew's break to recover the lost time. I do not want

that assumed in the plan.

16 Grant: Agreed. The  and other required safeguards stay protected. We

must solve the schedule within the relevant working conditions, not hide the gap in time

the crew is entitled to.

17 Leena: I will present a revised timing option with the known costs and the overtime

question.

18 Grant: Route the proposed  through the approval process. A client

request explains why the change is being assessed, but it does not make every

consequence approved.

19 Leena: Once a decision is made, both the crew schedule and the financial record should

reflect it.

20 Grant: Exactly. Keep the  visible: move first, setup next, filming after

that. Then the team can make a real production decision instead of inheriting an optimistic

thirty-minute gap.

CHECK THE GAPS

1. shooting schedule / 2. company move / 3. setup / 4. call sheet / 5. cost report / 6. forecast cost / 7. location

permit / 8. meal break / 9. change order / 10. critical dependency

Why these answers fit, page 118

English Ladder Lesson 02 / Conversation

6

7

8

9

10
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F  Check accuracy and scope

The location move does not fit the call sheet

Return to the case

A revised shoot plan ends work at Location A at 12:00 and starts filming at Location B at
12:30. The company move takes 35 minutes, followed by 45 minutes of setup; these tasks
cannot overlap in this plan. The earliest filming start is therefore 13:20, before any extra
delay. The approved budget is $25,000. New transport costs $750 and added equipment
costs $250; possible overtime remains unpriced. Producer Leena and first assistant
director Grant must revise the plan without cutting required breaks or treating the new
costs as approved.

Choose one answer per question. Use the case facts and keep any uncertainty or limits intact.

1. Which wording distinguishes estimate and authority?

2. Which response preserves the stated safeguards?

Answers and explanations, page 120

Listen for the distinction

Swap roles for turns 11-20; distinguish known additions from unpriced overtime.

A precise no can preserve the shoot

Production teams may feel pressure to accept an optimistic schedule to keep a client happy. State

the dependency and arithmetic, then offer a planning decision. Avoid making the crew absorb an
impossible promise through skipped safeguards or undocumented overtime.

English Ladder Lesson 02 / Repair

Missing prices should be entered as approved zero costs.A.

The revised estimate needs approval before it becomes an authorized budget change.B.

An estimate is the same as permission to spend.C.

The client deadline approves every extra cost.D.

Remove required breaks to recover the fifty minutes.A.

Hide the location move from the crew.B.

Mark overtime paid before it is priced or approved.C.

Revise scene order and timing while preserving required breaks and conditions.D.
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F  Say it / transfer to a new case

Calculate a second location move

Filming at Site C ends at 10:00. A 25-minute move is followed by 35 minutes of setup, with no
overlap. New transport costs $400 and equipment $150; both need approval.

Complete the four gaps. With a partner, read alternate roles, then switch. Studying alone, read both roles
and pause before each response.

WORD AND PHRASE BANK

60 /  550 /  approval /  11:00

01 Producer: The total move-and-setup time is  minutes.

02 First AD: The earliest filming start is .

03 Producer: The known additional cost is  dollars.

04 First AD: Those additional costs still need .

CHECK THE GAPS

1. 60 / 2. 11:00 / 3. 550 / 4. approval

Why these answers fit, page 120

Rebuild the exchange

Choose the missing response. Read the completed three-turn exchange aloud, changing roles on the
second reading.

1. Rebuild the exchange from "The location move does not fit the call sheet". Leena: "We
also need to know whether Location B permits the later filming and exit times." Grant:
[missing response] Leena: "Someone suggested using the crew's break to recover the
lost time. I do not want that assumed in the plan." Which response belongs in the gap?

Answers and explanations, page 121

English Ladder Lesson 02 / Guided speaking

1

2

3

4

That shooting schedule does not fit the tasks. The move takes thirty-five minutes, and setup at B
takes another forty-five. Those steps cannot overlap in this plan.

A.

Check the location permit and the relevant access agreement. Moving the interview may solve one
conflict while creating another, so we should confirm the actual conditions.

B.

Record those in the cost report. They total one thousand dollars. The timing change may also affect
overtime, but we have not priced that exposure yet.

C.

Call that a forecast cost floor, not an approved budget. Known additions bring us to at least twenty-six
thousand, and the possible overtime remains an open amount.

D.
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Review 1 / Meaning and context
Use language from the lessons you have completed. Choose one answer per question.

Case file

Revisit "Creative Briefs and Development Notes" and "Production Planning and Budget".
Choose precise terminology, then reconstruct the missing responses using both
neighboring turns. The final two questions also revisit earlier conversations.

1. A colleague needs the term for this meaning: The main message the
communication should convey. Which term fits?

2. A colleague needs the term for this meaning: The time a person or department is
required to report. Which term fits?

3. Rebuild the exchange from "What does premium and energetic actually mean?".
Sora: "I can send one. I want the team to discuss the editing, not reproduce its
entire visual style." Ellis: [missing response] Sora: "The main film needs to be thirty
seconds. It will appear in the normal wide player on the website." Which response
belongs in the gap?

English Ladder Cumulative review / Lessons 1-2

storyboardA.

single-minded propositionB.

cutdownC.

visual hierarchyD.

call sheetA.

location permitB.

call timeC.

contingencyD.

That helps. Let us sharpen the creative brief before we choose a style. Who should the film
speak to, and what should they understand about the product by the end?

A.

Good. We will label it as a reference film for rhythm only. That avoids turning one useful
example into an instruction to imitate every shot, color, or music choice.

B.

Then the cutdown stays outside the confirmed scope for now. Vertical reframing may affect
the shots and text, so I will not describe it as automatically included.

C.

We can use a close-up to show important details and let the edit supply momentum. Faster
does not have to mean flashing transitions or constant camera movement.

D.
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Review 1 / Meaning and context /
continued
4. Rebuild the exchange from "The location move does not fit the call sheet". Leena:
"I will present a revised timing option with the known costs and the overtime
question." Grant: [missing response] Leena: "Once a decision is made, both the crew
schedule and the financial record should reflect it." Which response belongs in the
gap?

Answers and explanations, page 152

English Ladder Cumulative review / Lessons 1-2

Call that a forecast cost floor, not an approved budget. Known additions bring us to at least
twenty-six thousand, and the possible overtime remains an open amount.

A.

That shooting schedule does not fit the tasks. The move takes thirty-five minutes, and setup
at B takes another forty-five. Those steps cannot overlap in this plan.

B.

Yes. The setup cannot disappear because the client prefers the earlier slot. We need to
revise the scene order or timing with the people responsible for the work.

C.

Route the proposed change order through the approval process. A client request explains
why the change is being assessed, but it does not make every consequence approved.

D.
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A  Read the situation
LESSON 03 / RIGHTS, CLEARANCES, AND LICENSING

Compare intended music use with documented permission and explain a
publication hold precisely.

A music receipt is not the release clearance

Editor Ada has placed track M17 in a campaign video. A receipt is in the folder, but the
available license document describes only organic use on the brand website in the United
States from 1 June to 31 August. The planned campaign also includes paid social in the
United States and Canada through 30 November. Clearance coordinator Ben has not
verified the necessary composition and recording permissions for that expanded use.
Under this production's release process, the video stays on hold until the required scope is
confirmed or an appropriately cleared replacement is used.

People: Ada, Editor; Ben, Clearance coordinator.

Read the record

Choose one answer per question using the facts above.

1. Which use is described in the available document?

2. Which planned use extends beyond that description?

3. What is the local publication status?

Answers and explanations, page 122

English Ladder Lesson 03 / Situation

Worldwide paid advertising foreverA.

Paid social in Canada through NovemberB.

Any use merely because a receipt existsC.

Organic brand-website use in the United States, 1 June to 31 AugustD.

Paid social in Canada through 30 NovemberA.

Organic brand-website use in the United States during JuneB.

The stated August website useC.

The documented United States territory aloneD.

On hold pending confirmed rights or an appropriately cleared replacementA.

Cleared because the editor likes the trackB.

Cleared because there is a payment receiptC.

Automatically cleared if the track is shortenedD.
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B  Vocabulary in use
CORE TERMS

clearance

Confirmation of permissions required for a
particular use.

complete music clearance

license scope

The boundaries of a granted permission.

verify the license scope

musical composition

The underlying music and any lyrics.

identify the musical composition

sound recording

A particular recorded performance or production
of sound.

identify the sound recording

synchronization license

Permission concerning music used in timed
relation to visuals.

review the synchronization license

master-use permission

Permission to use a particular sound recording.

confirm master-use permission

rights holder

The party controlling a relevant legal right.

identify the rights holder

music publisher

An entity administering relevant rights in musical
works.

contact the music publisher

record label

A company involved in recorded music and
potentially controlling recording rights.

verify the record label's authority

chain of title

Records showing ownership or transfer of
relevant rights.

examine the chain of title

territory

The geographical area covered by permission.

confirm the licensed territory

license term

The period during which the permitted use is
authorized.

check the license term

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

clearance CLEARANCE

complete music clearance

Keep the meaning precise: Confirmation of permissions required for a particular use.

master-use permission MASTER-USE PERMISSION

confirm master-use permission

Keep the meaning precise: Permission to use a particular sound recording.

English Ladder Lesson 03 / Vocabulary
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B  Precision and professional
shorthand
EXTEND YOUR RANGE

paid media

Placement or distribution supported by
advertising spend.

clear paid-media use

organic use

Distribution without paid amplification in the
specified context.

confirm organic-use rights

usage restriction

A condition limiting how material may be used.

identify usage restrictions

cue sheet

A record of music used in a production and
relevant details.

prepare a cue sheet

temporary track

Music used provisionally while the final choice or
clearance is pending.

replace the temporary track

library music

Music offered through a catalog under applicable
licensing terms.

review library-music terms

royalty-free

A licensing description whose actual payment
and use terms must be checked.

verify royalty-free terms

public domain

A status in which relevant copyright protection
does not apply in the jurisdiction concerned.

assess public-domain status

release hold

A block on publication pending a required
condition.

maintain the release hold

clearance log

A record of rights requests, documents,
decisions, and gaps.

update the clearance log

rights extension

An agreed expansion of the period or scope of
permission.

request a rights extension

replacement cue

A substitute music selection for a production.

assess a replacement cue

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

license term LICENSE TERM

check the license term

Keep the meaning precise: The period during which the permitted use is authorized.

temporary track TEMPORARY TRACK

replace the temporary track

Keep the meaning precise: Music used provisionally while the final choice or clearance is pending.

English Ladder Lesson 03 / Vocabulary
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C  Phrases that move the work
forward
Identify the asset

We are reviewing music track M17.

Separate payment and permission

The receipt does not establish the complete
license scope.

Read the actual document

The document describes organic website use in
the United States.

State the documented term

The listed term runs from 1 June to 31 August.

Compare the plan

The campaign also includes paid social and
Canada through November.

Name the gaps

Channel, territory, and term all need
confirmation.

Distinguish rights subjects

We need the relevant composition and
recording permissions checked.

Verify authority

Confirm that the licensor controls the rights it
claims to grant.

Protect publication

The video remains on hold under our release
process.

Avoid a duration shortcut

A shorter extract does not automatically solve
the clearance issue.

Offer a viable route

We can seek the expanded rights or assess a
cleared replacement.

Keep an alternative conditional

The replacement also needs its intended uses
verified.

Record the evidence

Link the license and scope decision in the
clearance log.

Distinguish a usage record

A cue sheet documents the music; it does not
grant the rights.

Separate edit and release

The creative edit can be ready while public
release remains blocked.

Close with a clear condition

Release follows confirmed scope, not an
assumed meaning of royalty-free.

Precision in real exchanges

Purpose: State the documented term
Useful wording: The listed term runs from 1 June to 31 August.

Purpose: Compare the plan
Useful wording: The campaign also includes paid social and Canada through November.

English Ladder Lesson 03 / Phrase bank
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D  Choose the response that fits
Choose one response for each situation. Preserve the facts, the decision boundary, and the purpose of the
exchange.

1. Which sentence best identifies the mismatch?

2. What must be distinguished when checking this recorded track?

3. A colleague needs the term for this meaning: A particular recorded performance
or production of sound. Which term fits?

English Ladder Lesson 03 / Response choices

The plan extends the documented channel, territory, and term.A.

The receipt proves worldwide perpetual advertising rights.B.

Canada is automatically included in United States-only wording.C.

Paid social is always the same as organic website use.D.

The underlying composition and the particular recordingA.

A cue-sheet entry and an export setting, as the two rights grantsB.

The invoice amount and track length, as proof of complete permissionC.

The platform upload license and the editor's subscription, without checking the rights
holders

D.

sound recordingA.

usage restrictionB.

release holdC.

record labelD.
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D  Choose the response that fits /
continued
4. Rebuild the exchange from "A music receipt is not the release clearance". Ada:
"We also planned to run the campaign in Canada. The music file itself does not
mention countries." Ben: [missing response] Ada: "And our paid campaign continues
through the end of November." Which response belongs in the gap?

Answers and explanations, page 122

One useful distinction

The composition and the specific recording are distinct rights subjects. A single provider may
administer both, but the team must verify its authority and the actual grant. Do not assume a
receipt establishes every required permission.

English Ladder Lesson 03 / Response choices

Yes. A replacement cue is an alternative, not a shortcut around the review. Give the rights
team the channels, countries, dates, and versions so it can assess the actual use.

A.

The payment record does not establish the full license scope. The document we have
describes organic brand-website use in the United States from June first through August
thirty-first.

B.

The relevant territory is in the license, not inferred from the file. The document names the
United States only, so Canada needs to be addressed in the rights review.

C.

A shorter extract does not establish clearance. The release hold stays in place under our
process until the necessary scope is confirmed or an appropriately cleared replacement is
used.

D.
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E  Conversation

A music receipt is not the release clearance

A music receipt is not the release clearance

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

license scope /  master-use permission /  cue sheet /  license term /  paid media /

clearance log /  replacement cue /  musical composition /  release hold /  territory

01 Ada: M17 finally makes the edit work. I found the receipt, but can you check clearance

before I mark the export ready for release?

02 Ben: The payment record does not establish the full . The document

we have describes organic brand-website use in the United States from June first through

August thirty-first.

03 Ada: Our campaign includes paid social as well. Does that fall within the website

permission?

04 Ben: We have not confirmed  coverage. We need the actual grant

checked against that plan. I cannot turn organic website wording into paid social

permission just because the same video is involved.

05 Ada: We also planned to run the campaign in Canada. The music file itself does not

mention countries.

06 Ben: The relevant  is in the license, not inferred from the file. The

document names the United States only, so Canada needs to be addressed in the rights

review.

English Ladder Lesson 03 / Conversation

1

2

3

English for Work ENGLISHLADDER.COM Phil Stilwell |  32

https://englishladder.com/


E  Conversation / continued
07 Ada: And our paid campaign continues through the end of November.

08 Ben: That also exceeds the documented . We have an August end

date in the available document and a November end date in the plan. Those dates need an

explicit resolution.

09 Ada: The provider said it was library music. Should we contact the composer or the

performer?

10 Ben: First verify who controls the relevant  and recording rights. One

provider may administer both, but we need evidence of authority and scope rather than

guess from the track label.

Conversation continues on the next page.

English Ladder Lesson 03 / Conversation

4

5
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A music receipt is not the release
clearance
CONVERSATION / CONTINUED

11 Ada: So permission for the song does not automatically tell us whether this exact

recording is covered.

12 Ben: Correct. Check the applicable  as well. We should map the

intended audiovisual use to the permissions actually granted by the authorized parties.

13 Ada: The campaign team wants to keep the date. Would using a shorter extract change

the clearance question, or would we still need the wider grant?

14 Ben: A shorter extract does not establish clearance. The  stays in

place under our process until the necessary scope is confirmed or an appropriately cleared

replacement is used.

15 Ada: I can identify another cue, but I assume we must check that one too.

16 Ben: Yes. A  is an alternative, not a shortcut around the review. Give

the rights team the channels, countries, dates, and versions so it can assess the actual

use.

17 Ada: I will keep the creative export separate from the publication approval and include the

relevant documents.

18 Ben: Put the decision and remaining gaps in the . That helps the next

reviewer see why the edit can be finished while release is still pending.

19 Ada: We also need to prepare the music usage record for delivery.

20 Ben: Prepare the , but keep its purpose clear. It records the cue used;

it does not replace the rights grant or turn the unresolved campaign scope into an

approval.

CHECK THE GAPS

1. license scope / 2. paid media / 3. territory / 4. license term / 5. musical composition / 6. master-use

permission / 7. release hold / 8. replacement cue / 9. clearance log / 10. cue sheet

Why these answers fit, page 123

English Ladder Lesson 03 / Conversation

6

7

8

9

10
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F  Check accuracy and scope

A music receipt is not the release clearance

Return to the case

Editor Ada has placed track M17 in a campaign video. A receipt is in the folder, but the
available license document describes only organic use on the brand website in the United
States from 1 June to 31 August. The planned campaign also includes paid social in the
United States and Canada through 30 November. Clearance coordinator Ben has not
verified the necessary composition and recording permissions for that expanded use.
Under this production's release process, the video stays on hold until the required scope is
confirmed or an appropriately cleared replacement is used.

Choose one answer per question. Use the case facts and keep any uncertainty or limits intact.

1. Which item is not itself a rights grant?

2. Which next action respects the release process?

Answers and explanations, page 125

Listen for the distinction

Swap roles for turns 11-20; separate composition, recording, and usage documentation.

Separate creative preference from permission

A track can become emotionally attached to an edit, making a clearance objection feel like a

creative rejection. Explain the missing permission dimensions and the available review routes. A
temporary track is a production choice, not evidence of public-use rights.

English Ladder Lesson 03 / Repair

A verified license covering the actual useA.

An authorized extension with the relevant scopeB.

Permission from the appropriate rights controllerC.

A cue sheet listing the music usedD.

Publish first and ask only if challenged.A.

Shorten the extract and assume it is cleared.B.

Relabel the file royalty-free without reading terms.C.

Seek the expanded permissions or verify a replacement before release.D.
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F  Say it / transfer to a new case

Identify a second music-use gap

A document for cue C8 covers organic website use in France through 30 September. The proposed
use adds paid social in Germany through 31 December. Expanded permission is unconfirmed.

Complete the four gaps. With a partner, read alternate roles, then switch. Studying alone, read both roles
and pause before each response.

WORD AND PHRASE BANK

31 December /  30 September /  France /  Germany

01 Editor: The documented territory is .

02 Coordinator: The new territory needing review is .

03 Editor: The documented end date is .

04 Coordinator: The proposed end date is .

CHECK THE GAPS

1. France / 2. Germany / 3. 30 September / 4. 31 December

Why these answers fit, page 125

Rebuild the exchange

Choose the missing response. Read the completed three-turn exchange aloud, changing roles on the
second reading.

1. Rebuild the exchange from "A music receipt is not the release clearance". Ada: "The
campaign team wants to keep the date. Would using a shorter extract change the
clearance question, or would we still need the wider grant?" Ben: [missing response]
Ada: "I can identify another cue, but I assume we must check that one too." Which
response belongs in the gap?

Answers and explanations, page 126

English Ladder Lesson 03 / Guided speaking

1

2

3

4

A shorter extract does not establish clearance. The release hold stays in place under our process until
the necessary scope is confirmed or an appropriately cleared replacement is used.

A.

Yes. A replacement cue is an alternative, not a shortcut around the review. Give the rights team the
channels, countries, dates, and versions so it can assess the actual use.

B.

The relevant territory is in the license, not inferred from the file. The document names the United
States only, so Canada needs to be addressed in the rights review.

C.

The payment record does not establish the full license scope. The document we have describes
organic brand-website use in the United States from June first through August thirty-first.

D.
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A  Read the situation
LESSON 04 / TALENT, CONTRACTS, AND APPROVALS

Coordinate version-specific talent approval and explain a schedule conflict without
assuming silence means consent.

A delivery target arrives before the review window ends

For campaign F29, the fictional talent agreement allows 48 elapsed hours after confirmed
receipt of the complete review package. The package includes the main film and vertical
version. It is received Monday at 10:00, so the full window ends Wednesday at 10:00; all
times use the same time zone. The delivery calendar targets Tuesday at 17:00. Approval
may arrive earlier, but none has yet been received and silence is not deemed approval
under the stated terms. Coordinator Mina must agree submission ownership and a
realistic delivery message with producer Joel.

People: Mina, Talent coordinator; Joel, Producer.

Read the record

Choose one answer per question using the facts above.

1. When does the full review window end?

2. What must the complete package include here?

3. What does silence mean under these terms?

Answers and explanations, page 127

English Ladder Lesson 04 / Situation

Monday at 17:00A.

Wednesday at 10:00B.

Tuesday at 10:00C.

Tuesday at 17:00D.

The main film and vertical versionA.

Only a thumbnailB.

Only the main filmC.

A verbal summary without filesD.

It is not deemed approval.A.

Automatic approval at Tuesday's targetB.

Approval of every future versionC.

Permission to remove the review requirementD.
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B  Vocabulary in use
CORE TERMS

talent agreement

A contract governing a performer's engagement
and relevant uses.

review the talent agreement

approval right

A contractual right to review and approve
specified material.

respect the approval right

review window

The time allowed for a specified assessment.

calculate the review window

complete submission

Delivery of all materials required to start the
stated review.

confirm a complete submission

receipt confirmation

Evidence that the relevant recipient received the
materials.

obtain receipt confirmation

elapsed hours

Continuous hours passing from a stated starting
point.

count elapsed hours

business days

Working days as defined by the relevant
agreement or process.

define business days

deemed approval

Approval treated as occurring under a specified
contractual condition.

check deemed-approval wording

version identifier

A label distinguishing one specific file or revision.

preserve the version identifier

approval tracker

A record of submissions, recipients, deadlines,
and decisions.

maintain an approval tracker

consolidated notes

Feedback combined into a coordinated set.

request consolidated notes

revision round

A defined cycle of feedback and changes.

schedule a revision round

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

talent agreement TALENT AGREEMENT

review the talent agreement

Keep the meaning precise: A contract governing a performer's engagement and relevant uses.

elapsed hours ELAPSED HOURS

count elapsed hours

Keep the meaning precise: Continuous hours passing from a stated starting point.

English Ladder Lesson 04 / Vocabulary
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B  Precision and professional
shorthand
EXTEND YOUR RANGE

final cut

A specified completed edit, subject to the actual
approval arrangement.

identify the final cut

picture lock

The stage at which picture editing is fixed for
subsequent work.

confirm picture lock

talent representative

A person authorized to act for a performer in
relevant matters.

contact the talent representative

usage buyout

A negotiated payment arrangement for specified
usage rights.

define the usage buyout

residual

A payment for qualifying further use under
applicable terms.

check residual obligations

exclusivity clause

A term restricting specified competing
engagements or uses.

review the exclusivity clause

likeness

A person's recognizable image or representation.

confirm likeness rights

voice usage

The permitted use of a person's recorded or
synthesized voice.

define voice usage

digital replica

A digital representation of a person's likeness or
voice.

assess digital-replica terms

reshoot

Filming material again after the original shoot.

scope a reshoot

pickup shot

Additional footage captured to complete or
supplement an edit.

plan a pickup shot

approval record

Evidence of the actual decision on specified
material.

retain the approval record

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

revision round REVISION ROUND

schedule a revision round

Keep the meaning precise: A defined cycle of feedback and changes.

residual RESIDUAL

check residual obligations

Keep the meaning precise: A payment for qualifying further use under applicable terms.

English Ladder Lesson 04 / Vocabulary
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C  Phrases that move the work
forward
Locate the governing term

The agreement allows forty-eight elapsed
hours.

Confirm the start event

The complete package was received Monday at
10:00.

List the required versions

The package contains the main film and vertical
version.

Calculate the window

The full review period ends Wednesday at
10:00.

Identify the conflict

Tuesday's delivery target comes before that
window ends.

Keep an early response conditional

Approval may arrive earlier, but it has not
arrived yet.

Avoid assumed consent

Silence is not deemed approval under these
terms.

Name the submission owner

Mina will coordinate the package and receipt
confirmation.

Track the actual file

Record the version identifier with every
approval.

Request a faster review

Can the representative agree to an accelerated
review?

Preserve the answer boundary

A request for acceleration is not acceptance of
it.

Coordinate feedback

Please return one consolidated set of notes
where the process permits.

Separate creative and contractual status

Picture lock does not itself establish talent
approval.

Check a changed export

Confirm whether this revision requires a new
review.

Keep the client message accurate

We are awaiting the specified approval before
final delivery.

Close the record

Retain the decision, version, recipient, and
timestamp together.

Precision in real exchanges

Purpose: Calculate the window
Useful wording: The full review period ends Wednesday at 10:00.

Purpose: Identify the conflict
Useful wording: Tuesday's delivery target comes before that window ends.

English Ladder Lesson 04 / Phrase bank
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D  Choose the response that fits
Choose one response for each situation. Preserve the facts, the decision boundary, and the purpose of the
exchange.

1. Which client update is accurate?

2. Which calculation follows the stated terms?

3. A colleague needs the term for this meaning: Delivery of all materials required to
start the stated review. Which term fits?

English Ladder Lesson 04 / Response choices

The representative's silence approves the files.A.

Approval of a thumbnail covers every export.B.

Approval is pending; the full window ends Wednesday at 10:00, after Tuesday's target.C.

Tuesday's target automatically shortens the review.D.

The clock starts whenever the editor opens the project.A.

Monday 10:00 plus 48 elapsed hours equals Wednesday 10:00.B.

Monday 10:00 plus 48 hours equals Tuesday 10:00.C.

Forty-eight elapsed hours always means two local business days.D.

digital replicaA.

version identifierB.

talent representativeC.

complete submissionD.
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D  Choose the response that fits /
continued
4. Rebuild the exchange from "A delivery target arrives before the review window
ends". Joel: "Forty-eight hours takes us to Wednesday at ten, using the same time
zone." Mina: [missing response] Joel: "They might answer on Tuesday. I do not want
to tell the client that Wednesday is certain if an earlier response is possible." Which
response belongs in the gap?

Answers and explanations, page 127

One useful distinction

Forty-eight elapsed hours is not the same as two business days unless the agreement makes them
equivalent. This case expressly uses elapsed hours and one time zone. The full window ends
Wednesday at 10:00.

English Ladder Lesson 04 / Response choices

Agreed. The review window ends Wednesday, but approval could arrive sooner. We should
communicate the dependency without pretending either the early response or a delay is
already decided.

A.

Correct. Those are elapsed hours, not an assumed business-day calculation. The calendar
needs to show that full window, even though our preferred delivery time is earlier.

B.

I will contact the talent representative. I will distinguish our request from their answer and
record any agreed change. Until then, the original window remains the planning basis.

C.

I can request consolidated notes where the process permits. We will still preserve who gave
the feedback and what it concerns, rather than merge away a substantive disagreement.

D.
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E  Conversation

A delivery target arrives before the review window ends

A delivery target arrives before the review window ends

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

review window /  Picture lock /  consolidated notes /  elapsed hours /  approval record /

talent representative /  complete submission /  approval tracker /  deemed approval /

talent agreement

01 Joel: The client wants F29 Tuesday at five. I see Monday's submission in the tracker, but no

decision. How much of the review window is still left?

02 Mina: Approval is still pending. The  allows forty-eight elapsed hours

after confirmed receipt of the complete package. We received confirmation for Monday at

ten, but no approval decision.

03 Joel: Was that package complete, including the vertical version?

04 Mina: Yes. The  contained the main film and vertical version. I will

keep the file identifiers with the receipt so we know exactly what the representative is

reviewing.

05 Joel: Forty-eight hours takes us to Wednesday at ten, using the same time zone.

06 Mina: Correct. Those are , not an assumed business-day calculation.

The calendar needs to show that full window, even though our preferred delivery time is

earlier.

English Ladder Lesson 04 / Conversation

1

2

3
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E  Conversation / continued
07 Joel: They might answer on Tuesday. I do not want to tell the client that Wednesday is

certain if an earlier response is possible.

08 Mina: Agreed. The  ends Wednesday, but approval could arrive

sooner. We should communicate the dependency without pretending either the early

response or a delay is already decided.

09 Joel: Could we treat no response by Tuesday afternoon as consent?

10 Mina: No. The stated terms do not provide . A deadline on our internal

calendar does not create that mechanism. Silence cannot be turned into a positive

decision here.

Conversation continues on the next page.

English Ladder Lesson 04 / Conversation

4

5
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A delivery target arrives before the
review window ends
CONVERSATION / CONTINUED

11 Joel: Then please ask whether the representative can accommodate an accelerated

review.

12 Mina: I will contact the . I will distinguish our request from their

answer and record any agreed change. Until then, the original window remains the

planning basis.

13 Joel: If we receive notes, I would like one coordinated list instead of conflicting messages

from several people.

14 Mina: I can request  where the process permits. We will still preserve

who gave the feedback and what it concerns, rather than merge away a substantive

disagreement.

15 Joel: The editor says picture is locked. Does that make the remaining review only a

formality?

16 Mina: No.  describes an editing stage. It does not cancel the approval

right. If a requested change affects the edit, we must assess it under the actual agreement

and schedule.

17 Joel: Can you own the submission and follow-up? I need one place to check which files

were received and whether the decision covers them.

18 Mina: I will own the . If a file changes, I will check whether it needs a

new review and keep that separate from any decision on the previous version.

19 Joel: I will tell the client approval is pending, the full window ends Wednesday at ten, and

we have requested an earlier response.

20 Mina: That is accurate. Once we have an , we can update the

delivery status. Until then, a requested acceleration and a locked edit must not be reported

as completed approval.

CHECK THE GAPS

1. talent agreement / 2. complete submission / 3. elapsed hours / 4. review window / 5. deemed approval / 6.

talent representative / 7. consolidated notes / 8. Picture lock / 9. approval tracker / 10. approval record

Why these answers fit, page 128

English Ladder Lesson 04 / Conversation

6

7

8

9

10
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F  Check accuracy and scope

A delivery target arrives before the review window ends

Return to the case

For campaign F29, the fictional talent agreement allows 48 elapsed hours after confirmed
receipt of the complete review package. The package includes the main film and vertical
version. It is received Monday at 10:00, so the full window ends Wednesday at 10:00; all
times use the same time zone. The delivery calendar targets Tuesday at 17:00. Approval
may arrive earlier, but none has yet been received and silence is not deemed approval
under the stated terms. Coordinator Mina must agree submission ownership and a
realistic delivery message with producer Joel.

Choose one answer per question. Use the case facts and keep any uncertainty or limits intact.

1. Which action is supported?

2. What should the approval record identify?

Answers and explanations, page 130

Listen for the distinction

Swap roles for turns 11-20; request acceleration without reporting it as agreed.

Treat approval as a documented event

Creative teams often use casual phrases such as they seemed happy or we should be fine. Those

impressions do not establish approval of a particular version. State who received what, when the
review began, and what decision is still outstanding.

English Ladder Lesson 04 / Repair

Ask whether an accelerated review can be agreed without assuming acceptance.A.

Announce an accelerated window before anyone agrees.B.

Remove the vertical version from the recorded package after receipt.C.

Treat any positive informal comment as final approval.D.

The particular version, decision, recipient, and timestampA.

Only the production's nicknameB.

A guessed approval based on the deadlineC.

Every future edit regardless of changesD.
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F  Say it / transfer to a new case

Track a second review window

A fictional agreement allows 24 elapsed hours after complete receipt, with no deemed approval. The
package is received Thursday at 14:00 in the same time zone used for all deadlines. The client
target is Friday at 09:00; approval is pending.

Complete the four gaps. With a partner, read alternate roles, then switch. Studying alone, read both roles
and pause before each response.

WORD AND PHRASE BANK

Friday at 09:00 /  Friday at 14:00 /  approval /  Thursday at 14:00

01 Coordinator: Receipt was confirmed on .

02 Producer: The full window ends on .

03 Coordinator: The earlier client target is .

04 Producer: Silence is not deemed .

CHECK THE GAPS

1. Thursday at 14:00 / 2. Friday at 14:00 / 3. Friday at 09:00 / 4. approval

Why these answers fit, page 130

English Ladder Lesson 04 / Guided speaking

1

2

3

4

English for Work ENGLISHLADDER.COM Phil Stilwell |  47

https://englishladder.com/


F  Say it / transfer to a new case /
continued

Rebuild the exchange

Choose the missing response. Read the completed three-turn exchange aloud, changing roles on the
second reading.

1. Rebuild the exchange from "A delivery target arrives before the review window ends".
Joel: "If we receive notes, I would like one coordinated list instead of conflicting
messages from several people." Mina: [missing response] Joel: "The editor says picture is
locked. Does that make the remaining review only a formality?" Which response belongs
in the gap?

Answers and explanations, page 131

English Ladder Lesson 04 / Guided speaking

Approval is still pending. The talent agreement allows forty-eight elapsed hours after confirmed
receipt of the complete package. We received confirmation for Monday at ten, but no approval
decision.

A.

I will contact the talent representative. I will distinguish our request from their answer and record any
agreed change. Until then, the original window remains the planning basis.

B.

I can request consolidated notes where the process permits. We will still preserve who gave the
feedback and what it concerns, rather than merge away a substantive disagreement.

C.

Agreed. The review window ends Wednesday, but approval could arrive sooner. We should
communicate the dependency without pretending either the early response or a delay is already
decided.

D.

English for Work ENGLISHLADDER.COM Phil Stilwell |  48

https://englishladder.com/


Review 2 / Meaning and context
Use language from the lessons you have completed. Choose one answer per question.

Case file

Revisit "Rights, Clearances, and Licensing" and "Talent, Contracts, and Approvals". Choose
precise terminology, then reconstruct the missing responses using both neighboring turns.
The final two questions also revisit earlier conversations.

1. A colleague needs the term for this meaning: The underlying music and any lyrics.
Which term fits?

2. A colleague needs the term for this meaning: Approval treated as occurring under
a specified contractual condition. Which term fits?

3. Rebuild the exchange from "The location move does not fit the call sheet". Leena:
"The transport quote adds seven hundred fifty dollars, and the extra equipment
adds two hundred fifty." Grant: [missing response] Leena: "The current approved
budget is twenty-five thousand. Can I say the revised budget is twenty-six
thousand?" Which response belongs in the gap?

English Ladder Cumulative review / Lessons 1-4

musical compositionA.

organic useB.

music publisherC.

public domainD.

deemed approvalA.

final cutB.

likenessC.

talent agreementD.

Check the location permit and the relevant access agreement. Moving the interview may
solve one conflict while creating another, so we should confirm the actual conditions.

A.

Call that a forecast cost floor, not an approved budget. Known additions bring us to at least
twenty-six thousand, and the possible overtime remains an open amount.

B.

That shooting schedule does not fit the tasks. The move takes thirty-five minutes, and setup
at B takes another forty-five. Those steps cannot overlap in this plan.

C.

Record those in the cost report. They total one thousand dollars. The timing change may
also affect overtime, but we have not priced that exposure yet.

D.
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Review 2 / Meaning and context /
continued
4. Rebuild the exchange from "A delivery target arrives before the review window
ends". Joel: "Can you own the submission and follow-up? I need one place to check
which files were received and whether the decision covers them." Mina: [missing
response] Joel: "I will tell the client approval is pending, the full window ends
Wednesday at ten, and we have requested an earlier response." Which response
belongs in the gap?

Answers and explanations, page 154

English Ladder Cumulative review / Lessons 1-4

I will own the approval tracker. If a file changes, I will check whether it needs a new review
and keep that separate from any decision on the previous version.

A.

Yes. The complete submission contained the main film and vertical version. I will keep the
file identifiers with the receipt so we know exactly what the representative is reviewing.

B.

Approval is still pending. The talent agreement allows forty-eight elapsed hours after
confirmed receipt of the complete package. We received confirmation for Monday at ten, but
no approval decision.

C.

No. The stated terms do not provide deemed approval. A deadline on our internal calendar
does not create that mechanism. Silence cannot be turned into a positive decision here.

D.
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A  Read the situation
LESSON 05 / DISTRIBUTION AND WINDOWING

Compare distribution offers across fee, rights, territory, term, and exclusivity
without inventing net value.

The larger fee also sells a broader restriction

For documentary North Line, Offer A proposes a flat $30,000 fee for exclusive worldwide
video-on-demand rights for 24 months. Offer B proposes a flat $22,000 fee for
nonexclusive advertising-supported video-on-demand rights in the United States for six
months. Both proposed terms would begin on the same date, but neither deal is signed.
Delivery costs, taxes, and other deductions are not supplied; available underlying rights
still require verification. Sales lead Priya and producer Mason must compare the offers
without choosing solely by fee or assuming both can be accepted unchanged.

People: Priya, Distribution sales lead; Mason, Producer.

Read the record

Choose one answer per question using the facts above.

1. Which offer has the larger headline fee?

2. Which offer is narrower in stated territory and duration?

3. Can both be accepted unchanged without examining overlap?

Answers and explanations, page 132

English Ladder Lesson 05 / Situation

Neither specifies a feeA.

A, at $30,000B.

B, at $22,000C.

Both are $30,000D.

A: worldwide, 24 monthsA.

Both are worldwide foreverB.

Neither specifies a durationC.

B: United States, six monthsD.

Yes; B's nonexclusivity overrides A automatically.A.

Yes; unsigned proposals have already granted both rights.B.

No; A's exclusive rights overlap B's proposed use.C.

Yes; different fees prevent overlap.D.
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B  Vocabulary in use
CORE TERMS

distribution window

A defined period or sequence for particular
release rights.

plan a distribution window

territorial rights

Rights limited to specified geographic areas.

define territorial rights

exclusive license

Permission reserving the specified licensed use
to the licensee under its terms.

negotiate an exclusive license

nonexclusive license

Permission that does not itself reserve the use to
one licensee.

offer a nonexclusive license

video on demand (VOD)

Content available for viewing at a user's chosen
time.

license VOD rights

advertising-supported VOD (AVOD)

On-demand viewing funded through advertising
under the service model.

compare AVOD offers

subscription VOD (SVOD)

On-demand viewing under a subscription service
model.

define SVOD rights

transactional VOD (TVOD)

On-demand viewing paid for per rental or
purchase.

negotiate TVOD terms

free ad-supported streaming TV
(FAST)

Scheduled streaming channels available without
subscription and supported by ads.

evaluate FAST distribution

holdback

A contractual restriction delaying another
release or use.

review the holdback

carve-out

An explicit exception to a broader rights
restriction.

negotiate a carve-out

rights reversion

Return or expiration of granted rights under the
agreement.

confirm rights reversion

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

distribution window DISTRIBUTION WINDOW

plan a distribution window

Keep the meaning precise: A defined period or sequence for particular release rights.

advertising-supported VOD (AVOD) ADVERTISING-SUPPORTED VOD (AVOD)

compare AVOD offers

Keep the meaning precise: On-demand viewing funded through advertising under the service model.

English Ladder Lesson 05 / Vocabulary
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B  Precision and professional
shorthand
EXTEND YOUR RANGE

license fee

Payment for the specified permission.

compare license fees

minimum guarantee

A contractually specified minimum payment,
often linked to later accounting.

review the minimum guarantee

revenue share

An agreed division of defined income.

calculate revenue share

recoupment

Recovery of specified amounts from defined
revenues.

examine recoupment terms

distribution fee

An amount charged for distribution services
under the agreement.

verify the distribution fee

delivery specification

Technical and material requirements for supplied
content.

check delivery specifications

localization

Adapting content for a language or market.

price localization

caption file

A file carrying timed text for accessible or
translated presentation.

deliver the caption file

geoblocking

Restricting access based on geographic location.

verify geoblocking requirements

avails

Information about the rights and periods
available for licensing.

update the avails

rights grid

A table mapping rights by territory, medium, and
period.

maintain the rights grid

net receipts

Income remaining after the deductions defined
by the agreement.

define net receipts

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

rights reversion RIGHTS REVERSION

confirm rights reversion

Keep the meaning precise: Return or expiration of granted rights under the agreement.

distribution fee DISTRIBUTION FEE

verify the distribution fee

Keep the meaning precise: An amount charged for distribution services under the agreement.

English Ladder Lesson 05 / Vocabulary
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C  Phrases that move the work
forward
Start with the headline

Offer A pays $30,000 and Offer B pays $22,000.

Add the missing context

The larger fee comes with broader exclusive
rights.

State A's duration

A proposes twenty-four months.

State B's duration

B proposes six months.

Name the territorial difference

A is worldwide; B is United States only.

Separate the media scopes

A covers VOD broadly, while B specifies AVOD.

Preserve proposal status

Neither offer is signed.

Identify the overlap

A's exclusive scope overlaps B's proposed use.

Reject an automatic combination

We cannot simply accept both unchanged.

Explore a negotiated route

We could ask whether A will agree to an AVOD
carve-out.

Keep the request conditional

A requested carve-out is not a granted
exception.

Verify available rights

Check the underlying rights and existing
commitments first.

Avoid a net-value claim

We do not yet have the delivery costs or
deductions.

Make definitions explicit

Net receipts depend on the actual agreement.

Record the comparison

Put fee, term, territory, media, and exclusivity
on one rights grid.

Close without premature selection

The fee comparison is clear; the full commercial
decision is still open.

Precision in real exchanges

Purpose: State B's duration
Useful wording: B proposes six months.

Purpose: Name the territorial difference
Useful wording: A is worldwide; B is United States only.

English Ladder Lesson 05 / Phrase bank
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D  Choose the response that fits
Choose one response for each situation. Preserve the facts, the decision boundary, and the purpose of the
exchange.

1. Which comparison captures the main trade-off?

2. Why does B's nonexclusive wording not solve the conflict?

3. A colleague needs the term for this meaning: Permission that does not itself
reserve the use to one licensee. Which term fits?

English Ladder Lesson 05 / Response choices

A pays more for broader, longer exclusive rights; B pays less for narrower, shorter
nonexclusive rights.

A.

A is automatically more profitable because its fee is larger.B.

B grants worldwide exclusive rights for 24 months.C.

Both offers grant identical rights.D.

Only territories matter, never media or time.A.

It does not override the exclusivity A would receive in the overlapping scope.B.

Nonexclusive always means no rights are granted.C.

B's smaller fee legally cancels A.D.

revenue shareA.

geoblockingB.

nonexclusive licenseC.

free ad-supported streaming TV (FAST)D.
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D  Choose the response that fits /
continued
4. Rebuild the exchange from "The larger fee also sells a broader restriction".
Mason: "Could we take both fees? B is nonexclusive, so it sounds compatible with
another service." Priya: [missing response] Mason: "Then accepting A unchanged
would conflict with the proposed B grant." Which response belongs in the gap?

Answers and explanations, page 132

One useful distinction

The $8,000 fee difference does not establish an $8,000 difference in profit or overall value. A grants
broader and longer exclusive rights. Costs, deductions, existing commitments, and future

opportunities require their own review.

English Ladder Lesson 05 / Response choices

B's nonexclusive license does not cancel A's exclusivity. Both offers begin on the same date,
and A's worldwide VOD scope includes the United States use that B wants.

A.

Correct. An exclusive license has to be assessed across medium, territory, and time. We
cannot avoid the overlap simply by putting the proposals on different lines in a spreadsheet.

B.

Do not assume so. Advertising-supported VOD names its stated service model. A scheduled
FAST channel is a different format that needs its own rights description in the agreement.

C.

We could negotiate a carve-out. That is a possible negotiating route, not a term already
granted. The exact AVOD scope and any other restrictions would need clear wording.

D.
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E  Conversation

The larger fee also sells a broader restriction

The larger fee also sells a broader restriction

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

license fee /  carve-out /  delivery specification /  nonexclusive license /  exclusive license /

rights grid /  rights reversion /  net receipts /  distribution window /

Advertising-supported VOD

01 Mason: A is eight thousand higher. Before I recommend it, what would we be giving up

that is not obvious from the fee column?

02 Priya: The  is larger, but the rights package is different. A wants

worldwide exclusive VOD rights for twenty-four months. B wants United States AVOD rights

for six months, nonexclusively.

03 Mason: So B leaves more future options open, at least under its own proposed restriction.

04 Priya: Yes, but we still need the  and underlying permissions checked.

We should not promise that every unmentioned right is freely available when we have not

verified existing commitments.

05 Mason: Could we take both fees? B is nonexclusive, so it sounds compatible with another

service.

06 Priya: B's  does not cancel A's exclusivity. Both offers begin on the

same date, and A's worldwide VOD scope includes the United States use that B wants.

07 Mason: Then accepting A unchanged would conflict with the proposed B grant.

08 Priya: Correct. An  has to be assessed across medium, territory, and

time. We cannot avoid the overlap simply by putting the proposals on different lines in a

spreadsheet.

09 Mason: Could we ask A to leave advertising-supported viewing out of its exclusivity?

10 Priya: We could negotiate a . That is a possible negotiating route, not

a term already granted. The exact AVOD scope and any other restrictions would need clear

wording.

Conversation continues on the next page.

English Ladder Lesson 05 / Conversation

1

2

3

4

5
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The larger fee also sells a broader
restriction
CONVERSATION / CONTINUED

11 Mason: I also want to know when we could offer the film elsewhere after A's period.

12 Priya: Check  and any holdbacks in the actual draft. A headline

twenty-four-month term does not tell us every end-of-term obligation or permitted next

release.

13 Mason: The summary labels the thirty thousand net income, but delivery and localization

are still unpriced. Can we fix that label before it reaches the producer?

14 Priya: Then it should not label that . We only have the flat headline

fee here. Delivery costs, taxes, and other deductions are not supplied, so the net

comparison is incomplete.

15 Mason: B specifically wants advertising-supported on-demand rights. Does that

automatically include scheduled free streaming channels?

16 Priya: Do not assume so.  names its stated service model. A

scheduled FAST channel is a different format that needs its own rights description in the

agreement.

17 Mason: We should ask each buyer for its technical package before estimating delivery

effort.

18 Priya: Yes. The  may include versions, captions, and localization.

Those requirements affect cost and readiness even when the headline fee is fixed.

19 Mason: I will keep both offers unsigned in the comparison and show their actual

restrictions, not just the money.

20 Priya: Good. Then we can assess the  and negotiate from a complete

picture. A's higher fee is established; its overall superiority is not established by that

number alone.

CHECK THE GAPS

1. license fee / 2. rights grid / 3. nonexclusive license / 4. exclusive license / 5. carve-out / 6. rights reversion /

7. net receipts / 8. Advertising-supported VOD / 9. delivery specification / 10. distribution window

Why these answers fit, page 133

English Ladder Lesson 05 / Conversation

6

7

8

9

10
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F  Check accuracy and scope

The larger fee also sells a broader restriction

Return to the case

For documentary North Line, Offer A proposes a flat $30,000 fee for exclusive worldwide
video-on-demand rights for 24 months. Offer B proposes a flat $22,000 fee for
nonexclusive advertising-supported video-on-demand rights in the United States for six
months. Both proposed terms would begin on the same date, but neither deal is signed.
Delivery costs, taxes, and other deductions are not supplied; available underlying rights
still require verification. Sales lead Priya and producer Mason must compare the offers
without choosing solely by fee or assuming both can be accepted unchanged.

Choose one answer per question. Use the case facts and keep any uncertainty or limits intact.

1. Which statement is unsupported?

2. Which next step is a proposal rather than an agreement?

Answers and explanations, page 135

Listen for the distinction

Swap roles for turns 11-20; distinguish a requested carve-out from an agreed one.

Describe the restriction as part of the price

A headline fee can dominate a fast sales conversation. Put the rights granted beside the money

received. Questions about exclusivity are not necessarily resistance to a deal; they identify which
future choices the offer would remove.

English Ladder Lesson 05 / Repair

Neither proposal is signed.A.

Net receipts are exactly $30,000 under A.B.

A's headline fee is $30,000.C.

B's term is six months.D.

Publish a worldwide availability claim without checking underlying rights.A.

Ask A to consider a defined AVOD carve-out.B.

State that A has already accepted the carve-out.C.

Mark both deals signed without signatures.D.
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F  Say it / transfer to a new case

Compare another pair of offers

Offer C pays $12,000 for exclusive UK SVOD rights for 12 months. Offer D pays $9,000 for
nonexclusive French AVOD rights for three months. Neither is signed; no cost figures are supplied.

Complete the four gaps. With a partner, read alternate roles, then switch. Studying alone, read both roles
and pause before each response.

WORD AND PHRASE BANK

12,000 /  12 /  France /  three

01 Producer: C's headline fee is  dollars.

02 Sales lead: D's territory is .

03 Producer: C's proposed term is  months.

04 Sales lead: D's proposed term is  months.

CHECK THE GAPS

1. 12,000 / 2. France / 3. 12 / 4. three

Why these answers fit, page 135

Rebuild the exchange

Choose the missing response. Read the completed three-turn exchange aloud, changing roles on the
second reading.

1. Rebuild the exchange from "The larger fee also sells a broader restriction". Mason:
"The summary labels the thirty thousand net income, but delivery and localization are
still unpriced. Can we fix that label before it reaches the producer?" Priya: [missing
response] Mason: "B specifically wants advertising-supported on-demand rights. Does
that automatically include scheduled free streaming channels?" Which response belongs
in the gap?

Answers and explanations, page 136

English Ladder Lesson 05 / Guided speaking

1

2

3

4

The license fee is larger, but the rights package is different. A wants worldwide exclusive VOD rights
for twenty-four months. B wants United States AVOD rights for six months, nonexclusively.

A.

Correct. An exclusive license has to be assessed across medium, territory, and time. We cannot avoid
the overlap simply by putting the proposals on different lines in a spreadsheet.

B.

Yes, but we still need the rights grid and underlying permissions checked. We should not promise that
every unmentioned right is freely available when we have not verified existing commitments.

C.

Then it should not label that net receipts. We only have the flat headline fee here. Delivery costs,
taxes, and other deductions are not supplied, so the net comparison is incomplete.

D.
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A  Read the situation
LESSON 06 / AUDIENCE METRICS AND PERFORMANCE

Give a balanced performance readout using distinct counts, rates, and campaign
objectives.

More completed plays, but a lower completion rate

Two comparable reporting periods cover the same 30-second video on one platform.
Period A records 1,000 eligible starts, 800 complete plays, and estimated reach of 900
accounts. Period B records 2,000 eligible starts, 1,200 complete plays, and estimated
reach of 1,500 accounts. A complete play reaches the end; completion rate is complete
plays divided by eligible starts. Reach and starts are different measures. Spend and
business-outcome data are not supplied. Analyst Felix and account director Dana must
replace an unqualified success claim with a precise account of the gains and decline.

People: Dana, Account director; Felix, Audience analyst.

Read the record

Choose one answer per question using the facts above.

1. What is Period B's completion rate?

2. What happened to complete-play count?

3. What is not supplied?

Answers and explanations, page 137

English Ladder Lesson 06 / Situation

120%A.

60%B.

80%C.

75%D.

It rose from 800 to 1,200.A.

It fell from 1,200 to 800.B.

It stayed at 800.C.

It became identical to estimated reach.D.

Both eligible-start countsA.

Both complete-play countsB.

The video's durationC.

Spend and business-outcome dataD.
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B  Vocabulary in use
CORE TERMS

reach

The estimated or measured distinct audience
under a stated method.

report estimated reach

impression

A recorded presentation of content under the
platform's definition.

count impressions

eligible start

A video start included under the report's
specified rules.

define eligible starts

complete play

A playback reaching the specified end point.

count complete plays

completion rate

Complete plays divided by the defined eligible-
start base.

calculate completion rate

view threshold

The condition a platform uses to count a view.

check the view threshold

watch time

The total time spent viewing content under the
specified method.

analyze watch time

average view duration

Viewing time divided by the relevant view count.

compare average view duration

retention curve

A display of audience continuation across a
video's timeline.

inspect the retention curve

drop-off

Loss of viewers at a stage or time in playback.

locate the drop-off

frequency

Average exposures per reached audience
member on the stated basis.

monitor exposure frequency

unique viewer

A distinct viewer estimated or counted under the
measurement method.

estimate unique viewers

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

reach REACH

report estimated reach

Keep the meaning precise: The estimated or measured distinct audience under a stated method.

view threshold VIEW THRESHOLD

check the view threshold

Keep the meaning precise: The condition a platform uses to count a view.

English Ladder Lesson 06 / Vocabulary
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B  Precision and professional
shorthand
EXTEND YOUR RANGE

repeat play

An additional playback rather than necessarily a
new viewer.

distinguish repeat plays

engagement

A defined audience interaction such as a
reaction, comment, or share.

define engagement

engagement rate

Defined interactions divided by a specified
audience or exposure base.

specify the engagement-rate denominator

click-through rate (CTR)

Clicks divided by the defined impression base.

calculate click-through rate

cost per thousand (CPM)

Cost for one thousand impressions on the stated
basis.

compare CPM

cost per view (CPV)

Cost divided by the relevant counted views.

define cost per view

cost per completed view

Cost divided by completed views under the
specified rules.

calculate cost per completed view

brand lift

A measured change in a brand-related outcome
under a study design.

assess brand lift

attribution window

The time interval used to connect an outcome to
an exposure or action.

specify the attribution window

measurement methodology

The rules and process used to produce a metric.

document measurement methodology

benchmark

A defined reference used to interpret
performance.

choose a relevant benchmark

business outcome

A commercial result beyond the media exposure
itself.

measure business outcomes

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

unique viewer UNIQUE VIEWER

estimate unique viewers

Keep the meaning precise: A distinct viewer estimated or counted under the measurement method.

cost per thousand (CPM) COST PER THOUSAND (CPM)

compare CPM

Keep the meaning precise: Cost for one thousand impressions on the stated basis.

English Ladder Lesson 06 / Vocabulary
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C  Phrases that move the work
forward
Lead with both results

Complete plays increased, while completion
rate declined.

State the count gain

Completions rose from eight hundred to twelve
hundred.

State the rate change

The rate fell from eighty to sixty percent.

Use the correct unit

That is a decline of twenty percentage points.

Show the denominator

The later period had two thousand eligible
starts.

Keep reach separate

Estimated reach rose from nine hundred to
fifteen hundred accounts.

Avoid a viewer claim

Twelve hundred complete plays does not
necessarily mean twelve hundred different
people.

Name the measurement rule

Here, a completion means playback reached
the end.

Request a useful diagnostic

Let us inspect where viewers drop off.

Preserve objective differences

A reach goal and a completion-rate goal are not
the same target.

Limit the commercial conclusion

These figures do not establish sales impact.

Name the missing cost

Spend is not included in this report.

Avoid a platform shortcut

Confirm the view threshold before comparing
another service.

Make the summary balanced

We reached more accounts and recorded more
completions, but fewer starts finished
proportionally.

Ask for the right benchmark

Which agreed objective should the result be
compared against?

Close with an evidence gap

Cost efficiency and business outcomes still
need separate data.

Precision in real exchanges

Purpose: Use the correct unit
Useful wording: That is a decline of twenty percentage points.

Purpose: Show the denominator
Useful wording: The later period had two thousand eligible starts.

English Ladder Lesson 06 / Phrase bank

English for Work ENGLISHLADDER.COM Phil Stilwell |  64

https://englishladder.com/


D  Choose the response that fits
Choose one response for each situation. Preserve the facts, the decision boundary, and the purpose of the
exchange.

1. Which summary is accurate?

2. Which denominator produces the stated Period B completion rate?

3. A colleague needs the term for this meaning: A playback reaching the specified
end point. Which term fits?

English Ladder Lesson 06 / Response choices

Every measure proves an unqualified success.A.

Complete plays rose 50%, but completion rate fell 20 percentage points.B.

Completion rate rose because completion count rose.C.

Reach and complete plays are identical measures.D.

1,200 complete playsA.

900 reached accounts from Period AB.

2,000 eligible startsC.

1,500 reached accountsD.

retention curveA.

attribution windowB.

complete playC.

engagement rateD.
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D  Choose the response that fits /
continued
4. Rebuild the exchange from "More completed plays, but a lower completion rate".
Dana: "That is twenty percentage points lower. The complete-play count itself is fifty
percent higher." Felix: [missing response] Dana: "Reach rose from nine hundred to
fifteen hundred accounts. Can I call those fifteen hundred viewers?" Which response
belongs in the gap?

Answers and explanations, page 137

One useful distinction

Complete plays increased by 400, or 50%, while completion rate fell from 80% to 60%, a decline of
20 percentage points. A larger audience can produce more completions even when a smaller share
finishes.

English Ladder Lesson 06 / Response choices

Exactly. The completion rate moved from eighty percent to sixty percent. Two thousand
starts produced twelve hundred completions, while the earlier thousand starts produced
eight hundred.

A.

Correct. Keep the eligible start denominator visible. If we quietly switch to reached
accounts, we are no longer calculating the completion rate defined in this report.

B.

Yes. A repeat play can add another completion without adding a distinct account. Event
counts and audience counts are useful, but they answer different questions.

C.

Preserve the report's reach definition: estimated accounts. We should not strengthen an
account estimate into a verified people count. That qualification matters when the client
compares audience numbers.

D.
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E  Conversation

More completed plays, but a lower completion rate

More completed plays, but a lower completion rate

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

eligible start /  benchmark /  reach /  measurement methodology /  business outcome /

cost per completed view /  repeat play /  completion rate /  retention curve /  complete play

01 Dana: I have led with the larger reach and more finished plays. Before I send the success

summary, is there anything in the retention figures I should bring forward?

02 Felix: We should qualify that. The  count rose from eight hundred to

twelve hundred, but the proportion of eligible starts that finished fell. Both results belong

in the summary.

03 Dana: The later period had twice as many starts, so the larger completion count does not

mean the same rate.

04 Felix: Exactly. The  moved from eighty percent to sixty percent. Two

thousand starts produced twelve hundred completions, while the earlier thousand starts

produced eight hundred.

05 Dana: That is twenty percentage points lower. The complete-play count itself is fifty

percent higher.

06 Felix: Correct. Keep the  denominator visible. If we quietly switch to

reached accounts, we are no longer calculating the completion rate defined in this report.

English Ladder Lesson 06 / Conversation

1

2

3
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E  Conversation / continued
07 Dana: Reach rose from nine hundred to fifteen hundred accounts. Can I call those fifteen

hundred viewers?

08 Felix: Preserve the report's  definition: estimated accounts. We should

not strengthen an account estimate into a verified people count. That qualification matters

when the client compares audience numbers.

09 Dana: And twelve hundred finished plays may include someone watching more than once.

10 Felix: Yes. A  can add another completion without adding a distinct

account. Event counts and audience counts are useful, but they answer different

questions.

Conversation continues on the next page.

English Ladder Lesson 06 / Conversation

4

5
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More completed plays, but a lower
completion rate
CONVERSATION / CONTINUED

11 Dana: What should we examine to understand the lower proportion finishing?

12 Felix: Inspect the . It can show where playback drops off. We should

not invent the cause from the aggregate rate, but we can identify a useful place to

investigate.

13 Dana: The video is thirty seconds in both periods, so we are not comparing different

lengths.

14 Felix: Good. Preserve that and the  in the readout. If we later compare

another platform, we must check its view and completion definitions before treating the

figures as equivalent.

15 Dana: The client will ask what each completed view cost. Have we received the spend

figures, or is that still a gap in the report?

16 Felix: We cannot calculate  without spend. More completions alone do

not establish better cost efficiency. The answer should identify the missing cost data rather

than assume it improved.

17 Dana: They may also want to know whether the campaign increased sales.

18 Felix: That  needs separate evidence and an appropriate attribution

approach. Neither the reach increase nor the completion change proves a sales effect.

19 Dana: I will report more reached accounts and more complete plays, alongside the lower

completion rate and the missing cost and sales data.

20 Felix: Then compare those results with the agreed . A reach objective

and a retention objective may receive different answers. We can be positive about the

gains without claiming every objective was met.

CHECK THE GAPS

1. complete play / 2. completion rate / 3. eligible start / 4. reach / 5. repeat play / 6. retention curve / 7.

measurement methodology / 8. cost per completed view / 9. business outcome / 10. benchmark

Why these answers fit, page 138

English Ladder Lesson 06 / Conversation

6

7

8

9

10
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F  Check accuracy and scope

More completed plays, but a lower completion rate

Return to the case

Two comparable reporting periods cover the same 30-second video on one platform.
Period A records 1,000 eligible starts, 800 complete plays, and estimated reach of 900
accounts. Period B records 2,000 eligible starts, 1,200 complete plays, and estimated
reach of 1,500 accounts. A complete play reaches the end; completion rate is complete
plays divided by eligible starts. Reach and starts are different measures. Spend and
business-outcome data are not supplied. Analyst Felix and account director Dana must
replace an unqualified success claim with a precise account of the gains and decline.

Choose one answer per question. Use the case facts and keep any uncertainty or limits intact.

1. Which claim requires additional evidence?

2. Which diagnostic addresses retention?

Answers and explanations, page 140

Listen for the distinction

Swap roles for turns 11-20; name what cost and sales claims still require.

Do not make the meeting choose one flattering number

A client may want a simple success story while an analyst sees mixed evidence. Lead with the

relevant gains and the important limitation in the same sentence. This avoids both selective praise
and an equally selective claim that everything failed.

English Ladder Lesson 06 / Repair

Cost per completed view improved.A.

Period B had more complete plays.B.

Period A's completion rate was 80%.C.

Estimated reach increased.D.

Treat every repeated play as a new person.A.

Infer sales from reach alone.B.

Inspect the playback retention curve for drop-off points.C.

Replace the denominator with whichever count gives the best rate.D.
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F  Say it / transfer to a new case

Explain another mixed audience result

Period C has 500 eligible starts and 350 complete plays. Period D has 800 eligible starts and 480
complete plays. Use completions divided by starts.

Complete the four gaps. With a partner, read alternate roles, then switch. Studying alone, read both roles
and pause before each response.

WORD AND PHRASE BANK

70% /  130 /  ten percentage points /  60%

01 Director: C's completion rate is .

02 Analyst: D's completion rate is .

03 Director: The completion count rose by .

04 Analyst: The rate fell by .

CHECK THE GAPS

1. 70% / 2. 60% / 3. 130 / 4. ten percentage points

Why these answers fit, page 140

Rebuild the exchange

Choose the missing response. Read the completed three-turn exchange aloud, changing roles on the
second reading.

1. Rebuild the exchange from "More completed plays, but a lower completion rate".
Dana: "The video is thirty seconds in both periods, so we are not comparing different
lengths." Felix: [missing response] Dana: "The client will ask what each completed view
cost. Have we received the spend figures, or is that still a gap in the report?" Which
response belongs in the gap?

Answers and explanations, page 141

English Ladder Lesson 06 / Guided speaking

1

2

3

4

Good. Preserve that and the measurement methodology in the readout. If we later compare another
platform, we must check its view and completion definitions before treating the figures as equivalent.

A.

We cannot calculate cost per completed view without spend. More completions alone do not establish
better cost efficiency. The answer should identify the missing cost data rather than assume it
improved.

B.

Inspect the retention curve. It can show where playback drops off. We should not invent the cause
from the aggregate rate, but we can identify a useful place to investigate.

C.

We should qualify that. The complete play count rose from eight hundred to twelve hundred, but the
proportion of eligible starts that finished fell. Both results belong in the summary.

D.
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Review 3 / Meaning and context
Use language from the lessons you have completed. Choose one answer per question.

Case file

Revisit "Distribution and Windowing" and "Audience Metrics and Performance". Choose
precise terminology, then reconstruct the missing responses using both neighboring turns.
The final two questions also revisit earlier conversations.

1. A colleague needs the term for this meaning: Permission reserving the specified
licensed use to the licensee under its terms. Which term fits?

2. A colleague needs the term for this meaning: Viewing time divided by the relevant
view count. Which term fits?

3. Rebuild the exchange from "A delivery target arrives before the review window
ends". Joel: "Could we treat no response by Tuesday afternoon as consent?" Mina:
[missing response] Joel: "Then please ask whether the representative can
accommodate an accelerated review." Which response belongs in the gap?

English Ladder Cumulative review / Lessons 1-6

minimum guaranteeA.

exclusive licenseB.

caption fileC.

transactional VOD (TVOD)D.

cost per completed viewA.

reachB.

average view durationC.

repeat playD.

Agreed. The review window ends Wednesday, but approval could arrive sooner. We should
communicate the dependency without pretending either the early response or a delay is
already decided.

A.

No. The stated terms do not provide deemed approval. A deadline on our internal calendar
does not create that mechanism. Silence cannot be turned into a positive decision here.

B.

Yes. The complete submission contained the main film and vertical version. I will keep the
file identifiers with the receipt so we know exactly what the representative is reviewing.

C.

Approval is still pending. The talent agreement allows forty-eight elapsed hours after
confirmed receipt of the complete package. We received confirmation for Monday at ten, but
no approval decision.

D.
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Review 3 / Meaning and context /
continued
4. Rebuild the exchange from "More completed plays, but a lower completion rate".
Dana: "They may also want to know whether the campaign increased sales." Felix:
[missing response] Dana: "I will report more reached accounts and more complete
plays, alongside the lower completion rate and the missing cost and sales data."
Which response belongs in the gap?

Answers and explanations, page 156

English Ladder Cumulative review / Lessons 1-6

Yes. A repeat play can add another completion without adding a distinct account. Event
counts and audience counts are useful, but they answer different questions.

A.

That business outcome needs separate evidence and an appropriate attribution approach.
Neither the reach increase nor the completion change proves a sales effect.

B.

Exactly. The completion rate moved from eighty percent to sixty percent. Two thousand
starts produced twelve hundred completions, while the earlier thousand starts produced
eight hundred.

C.

Correct. Keep the eligible start denominator visible. If we quietly switch to reached
accounts, we are no longer calculating the completion rate defined in this report.

D.
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A  Read the situation
LESSON 07 / SPONSORSHIP, BRAND SAFETY, AND INTEGRATION

Respond to a sponsor change by separating scope, factual claims, disclosure, and
approval.

One extra mention changes more than the running time

A sponsor has approved one ten-second product mention in a program. It now requests a
second fifteen-second mention and proposes the line, "This product works for everyone."
No evidence supporting that universal claim is supplied. The sponsor also asks to keep the
sponsorship disclosure only in the video description. Account lead Carmen and producer
Noel must review the added scope, editorial fit, truthful wording, and clear in-video
disclosure for the endorsement. The extra mention, revised script, cost, and timing are not
yet approved; the original mention alone does not approve the new request.

People: Carmen, Sponsorship account lead; Noel, Producer.

Read the record

Choose one answer per question using the facts above.

1. What is already approved?

2. What is wrong with the proposed universal claim?

3. Where should the endorsement disclosure be addressed in this case?

Answers and explanations, page 142

English Ladder Lesson 07 / Situation

Two mentions totaling twenty-five secondsA.

The universal product claimB.

A description-only disclosure for this endorsementC.

One ten-second product mentionD.

No supporting evidence is supplied.A.

It is automatically true because the sponsor proposed it.B.

It is a verified customer testimonial.C.

It has already passed a completed claims review.D.

Only behind an optional linkA.

Only in a file nameB.

Nowhere because the sponsor paidC.

Clearly in the video, not only in its descriptionD.
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B  Vocabulary in use
CORE TERMS

sponsorship

Commercial support linked to agreed exposure
or association.

disclose the sponsorship

brand integration

Incorporation of a brand or product into content.

review the brand integration

product placement

Display or inclusion of a product within content.

agree product placement

host-read

A promotional message delivered by the
program's host.

approve the host-read

endorsement

A message audiences are likely to understand as
another party's opinion or experience.

review the endorsement

material connection

A relationship that may affect how an audience
evaluates an endorsement.

disclose a material connection

disclosure

Information making a relevant commercial
relationship clear.

provide a clear disclosure

clear and conspicuous

Readily noticeable and understandable in the
relevant context.

make the disclosure clear and conspicuous

substantiation

Evidence supporting a factual claim.

require claim substantiation

objective claim

A factual assertion capable of being assessed
against evidence.

verify an objective claim

universal claim

An assertion extending to every member of a
stated group.

challenge a universal claim

testimonial

A statement describing a person's experience or
view.

verify a testimonial

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

sponsorship SPONSORSHIP

disclose the sponsorship

Keep the meaning precise: Commercial support linked to agreed exposure or association.

material connection MATERIAL CONNECTION

disclose a material connection

Keep the meaning precise: A relationship that may affect how an audience evaluates an endorsement.

English Ladder Lesson 07 / Vocabulary
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B  Precision and professional
shorthand
EXTEND YOUR RANGE

editorial fit

Compatibility with the content's purpose, tone,
and audience.

assess editorial fit

brand safety

Avoiding specified harmful or unsuitable brand
associations.

review brand-safety conditions

brand suitability

Compatibility with a particular brand's
preferences and context.

define brand suitability

integration plan

The agreed arrangement for incorporating
sponsored material.

revise the integration plan

sponsor deliverable

A specified item or exposure owed under the
sponsorship agreement.

confirm sponsor deliverables

category exclusivity

A restriction on competing sponsors within a
defined category.

check category exclusivity

makegood

Replacement value or exposure offered for a
missed agreed delivery.

negotiate a makegood

approval chain

The sequence of authorized content or
commercial reviews.

confirm the approval chain

script revision

A change to the wording of a production script.

submit the script revision

scope change

A change to the work or output originally agreed.

document the scope change

commercial break

A designated interval containing advertising.

schedule the commercial break

audience trust

The audience's confidence in the content's
honesty and reliability.

protect audience trust

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

testimonial TESTIMONIAL

verify a testimonial

Keep the meaning precise: A statement describing a person's experience or view.

sponsor deliverable SPONSOR DELIVERABLE

confirm sponsor deliverables

Keep the meaning precise: A specified item or exposure owed under the sponsorship agreement.

English Ladder Lesson 07 / Vocabulary
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C  Phrases that move the work
forward
Acknowledge the request

The sponsor wants a second fifteen-second
mention.

State the existing agreement

The current plan approves one ten-second
mention.

Quantify the change

The proposed mentions would total twenty-five
seconds.

Keep the scope visible

This is an additional deliverable, not an already
approved adjustment.

Separate the reviews

Timing, cost, editorial fit, claims, and disclosure
all need review.

Challenge the wording

What evidence supports the claim that it works
for everyone?

Avoid a universal promise

We cannot present that line as established
without support.

Protect truthful experience

Do not script a personal experience the host
has not actually had.

Keep disclosure in the content

The endorsement needs a clear disclosure in
the video itself.

Reject an inadequate shortcut

A description-only disclosure can be missed.

Preserve review status

The revised script has not been approved.

Check the impact

Which content would the extra fifteen seconds
displace?

Confirm the decision-makers

Route the revision through the agreed approval
chain.

Keep the price conditional

We need to price the added work before
promising it.

Separate clarity and persuasion

A visible sponsorship disclosure does not
excuse an unsupported claim.

Close with a bounded offer

I can submit a revised proposal, but I cannot
confirm the new integration today.

Precision in real exchanges

Purpose: Keep the scope visible
Useful wording: This is an additional deliverable, not an already approved adjustment.

Purpose: Separate the reviews
Useful wording: Timing, cost, editorial fit, claims, and disclosure all need review.

English Ladder Lesson 07 / Phrase bank
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D  Choose the response that fits
Choose one response for each situation. Preserve the facts, the decision boundary, and the purpose of the
exchange.

1. Which statement describes the time change accurately?

2. What does a clear disclosure not accomplish by itself?

3. A colleague needs the term for this meaning: A promotional message delivered by
the program's host. Which term fits?

English Ladder Lesson 07 / Response choices

The whole program must now be exactly twenty-five seconds long.A.

No time is added because the sponsor requested it.B.

The original ten-second mention automatically includes every later request.C.

The proposed mentions total twenty-five seconds, fifteen more than approved.D.

It identifies a relevant commercial relationship.A.

It helps viewers recognize sponsorship.B.

It can make the paid nature of content clearer.C.

It does not substantiate the universal product claim.D.

substantiationA.

script revisionB.

brand suitabilityC.

host-readD.
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D  Choose the response that fits /
continued
4. Rebuild the exchange from "One extra mention changes more than the running
time". Carmen: "Their suggested line is that the product works for everyone. They
have not sent any evidence." Noel: [missing response] Carmen: "Could the host say
it is what they personally experienced instead?" Which response belongs in the gap?

Answers and explanations, page 142

One useful distinction

The new request adds fifteen seconds of mention time, bringing proposed mention time to twenty-
five seconds. That arithmetic does not establish the final program length, cost, editorial
acceptability, or approval of the new wording.

English Ladder Lesson 07 / Response choices

Our integration plan includes one ten-second mention. The request would bring mention
time to twenty-five seconds, so we need to assess what changes in the edit and the
agreement.

A.

Route it through the approval chain. We still need the relevant decisions on the script, cost,
timing, and integration. A proposal sent for review is not permission to publish.

B.

That universal claim cannot be presented as established on this record. We need supporting
evidence and an appropriate claims review, not simply a more confident delivery by the
host.

C.

It is a scope change. Let us review timing, cost, and editorial fit before promising it. The fact
that the original mention is approved does not authorize the second one.

D.
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E  Conversation

One extra mention changes more than the running time

One extra mention changes more than the running time

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

clear and conspicuous /  Substantiation /  testimonial /  disclosure /  audience trust /

universal claim /  approval chain /  editorial fit /  integration plan /  scope change

01 Carmen: The sponsor wants another fifteen seconds after the agreed mention. They are

calling it a small adjustment. Can we work out the actual impact before I answer?

02 Noel: Our  includes one ten-second mention. The request would bring

mention time to twenty-five seconds, so we need to assess what changes in the edit and

the agreement.

03 Carmen: They describe it as a small adjustment, but I can see it may displace something.

04 Noel: It is a . Let us review timing, cost, and editorial fit before

promising it. The fact that the original mention is approved does not authorize the second

one.

05 Carmen: Their suggested line is that the product works for everyone. They have not sent

any evidence.

06 Noel: That  cannot be presented as established on this record. We

need supporting evidence and an appropriate claims review, not simply a more confident

delivery by the host.

English Ladder Lesson 07 / Conversation

1

2

3
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E  Conversation / continued
07 Carmen: Could the host say it is what they personally experienced instead?

08 Noel: Only if the  is truthful. We should not manufacture personal

experience to make an unsupported general statement sound acceptable. The wording

needs to reflect what can genuinely be said.

09 Carmen: The sponsor also asked to keep the sponsorship note in the description so that it

does not interrupt the program.

10 Noel: The  needs to work in the video itself. Viewers may never open

the description. We should assess how they actually encounter the endorsement, not just

whether a note exists somewhere.

Conversation continues on the next page.

English Ladder Lesson 07 / Conversation

4

5
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One extra mention changes more than
the running time
CONVERSATION / CONTINUED

11 Carmen: We can explain that a readable disclosure belongs in the viewing experience, not

in an optional extra page.

12 Noel: Yes, it must be  in context. The final approach needs review with

the actual video. A barely visible label or a platform setting should not be assumed

sufficient on its own.

13 Carmen: If we fix the disclosure, the words works for everyone still need evidence,

correct? I do not want the sponsor to think that one fix clears both issues.

14 Noel: Correct.  and disclosure address different questions. We need

truthful content and a clear commercial relationship, not a choice between them.

15 Carmen: The extra segment may also feel repetitive after the host has already mentioned

the product.

16 Noel: That is an  question. We can evaluate placement and repetition,

but the commercial request should not silently overrule the program's purpose or the

audience's experience.

17 Carmen: I will send the sponsor a proposal showing the added work, the revised wording

route, and the disclosure requirement.

18 Noel: Route it through the . We still need the relevant decisions on the

script, cost, timing, and integration. A proposal sent for review is not permission to publish.

19 Carmen: I can keep the response constructive: we will assess the request, but we cannot

confirm the new segment today.

20 Noel: Exactly. That protects  and gives the sponsor a usable next

step. We can work toward an effective integration without disguising paid content or

making a claim the evidence does not support.

CHECK THE GAPS

1. integration plan / 2. scope change / 3. universal claim / 4. testimonial / 5. disclosure / 6. clear and

conspicuous / 7. Substantiation / 8. editorial fit / 9. approval chain / 10. audience trust

Why these answers fit, page 143

English Ladder Lesson 07 / Conversation

6

7

8

9

10
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F  Check accuracy and scope

One extra mention changes more than the running time

Return to the case

A sponsor has approved one ten-second product mention in a program. It now requests a
second fifteen-second mention and proposes the line, "This product works for everyone."
No evidence supporting that universal claim is supplied. The sponsor also asks to keep the
sponsorship disclosure only in the video description. Account lead Carmen and producer
Noel must review the added scope, editorial fit, truthful wording, and clear in-video
disclosure for the endorsement. The extra mention, revised script, cost, and timing are not
yet approved; the original mention alone does not approve the new request.

Choose one answer per question. Use the case facts and keep any uncertainty or limits intact.

1. Which response respects both the relationship and the review?

2. Which disclosure approach fits the stated video endorsement?

Answers and explanations, page 145

Listen for the distinction

Swap roles for turns 11-20; distinguish clear disclosure from claim substantiation.

Separate the client relationship from the content decision

An extra sponsor line can sound too small to challenge. Explain its concrete effects on time,
editorial flow, claims, and approval. A constructive response offers a review path without allowing

the commercial relationship to substitute for truthful, clearly identified content.

English Ladder Lesson 07 / Repair

We will publish the sponsor's line unchanged without evidence.A.

We will hide the disclosure in the description to preserve the edit.B.

The host will claim an experience regardless of whether it occurred.C.

We can assess the extra mention, but the wording, disclosure, cost, and timing need
approval.

D.

A clear description disclosure without an in-video disclosureA.

An in-video label made too brief to read so it does not interrupt the editB.

A platform sponsorship setting assumed sufficient without checking the viewing experienceC.

A clear disclosure within the video, reviewed in contextD.
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F  Say it / transfer to a new case

Clarify another integration request

An approved plan contains one eight-second mention. A sponsor requests another twelve-second
mention. The additional work and a new factual claim are unapproved; no supporting evidence is
supplied.

Complete the four gaps. With a partner, read alternate roles, then switch. Studying alone, read both roles
and pause before each response.

WORD AND PHRASE BANK

substantiation /  twenty /  eight /  twelve

01 Account lead: The approved mention is  seconds.

02 Producer: The requested addition is  seconds.

03 Account lead: The proposed mention time would total  seconds.

04 Producer: The new factual claim still needs .

CHECK THE GAPS

1. eight / 2. twelve / 3. twenty / 4. substantiation

Why these answers fit, page 145

Rebuild the exchange

Choose the missing response. Read the completed three-turn exchange aloud, changing roles on the
second reading.

1. Rebuild the exchange from "One extra mention changes more than the running time".
Carmen: "If we fix the disclosure, the words works for everyone still need evidence,
correct? I do not want the sponsor to think that one fix clears both issues." Noel:
[missing response] Carmen: "The extra segment may also feel repetitive after the host
has already mentioned the product." Which response belongs in the gap?

Answers and explanations, page 146

English Ladder Lesson 07 / Guided speaking

1

2

3

4

That universal claim cannot be presented as established on this record. We need supporting evidence
and an appropriate claims review, not simply a more confident delivery by the host.

A.

Correct. Substantiation and disclosure address different questions. We need truthful content and a
clear commercial relationship, not a choice between them.

B.

Our integration plan includes one ten-second mention. The request would bring mention time to
twenty-five seconds, so we need to assess what changes in the edit and the agreement.

C.

That is an editorial fit question. We can evaluate placement and repetition, but the commercial
request should not silently overrule the program's purpose or the audience's experience.

D.
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A  Read the situation
LESSON 08 / CRISIS RESPONSE AND PUBLIC STATEMENTS

Prepare a concise holding statement that separates verified facts, open questions,
and the next update.

Confirm the production pause, not an unverified cause

Filming at Studio C paused at 09:20 following a technical interruption. That pause and
time are verified. The cause remains under investigation, injury reports are unverified, and
no restart time is confirmed. A draft statement blames a contractor and says nobody was
hurt; neither claim is supported. Communications manager Farah and executive producer
Luis must remove those claims. They can state the verified pause, say the situation is
being assessed, and commit to an update at 11:00. Only the designated spokesperson
may release the approved statement under the local process.

People: Farah, Communications manager; Luis, Executive producer.

Read the record

Choose one answer per question using the facts above.

1. Which fact is verified?

2. Which claims must be removed from the draft?

3. What does 11:00 represent?

Answers and explanations, page 147

English Ladder Lesson 08 / Situation

Filming at Studio C paused at 09:20.A.

A contractor caused the incident.B.

Nobody was hurt.C.

Filming will restart at 11:00.D.

Contractor blame and the unsupported no-injury claimA.

The verified pause timeB.

The commitment to an 11:00 updateC.

The fact that assessment is ongoingD.

Guaranteed production restartA.

A confirmed medical findingB.

The time the cause becomes certainC.

The next public updateD.
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B  Vocabulary in use
CORE TERMS

holding statement

A brief initial statement using verified
information while further facts are checked.

prepare a holding statement

verified fact

Information confirmed through an adequate
evidential basis.

separate verified facts

unverified report

Information received but not yet confirmed.

label an unverified report

source attribution

Identifying where information came from.

preserve source attribution

corroboration

Supporting confirmation from additional relevant
evidence.

seek corroboration

incident timeline

A chronological record of relevant events.

establish the incident timeline

designated spokesperson

The person authorized to speak publicly for the
organization.

brief the designated spokesperson

media inquiry

A request for information from a journalist or
outlet.

log a media inquiry

public statement

An authorized communication intended for a
public audience.

approve the public statement

on the record

Information provided for attributable publication
under agreed ground rules.

clarify on-the-record terms

off the record

A source-use arrangement requiring explicit
mutual understanding.

agree off-the-record terms

embargo

An agreed restriction on publication until a
stated time or condition.

confirm the embargo

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

holding statement HOLDING STATEMENT

prepare a holding statement

Keep the meaning precise: A brief initial statement using verified information while further facts are checked.

incident timeline INCIDENT TIMELINE

establish the incident timeline

Keep the meaning precise: A chronological record of relevant events.

English Ladder Lesson 08 / Vocabulary
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B  Precision and professional
shorthand
EXTEND YOUR RANGE

correction

A visible acknowledgment and repair of an error.

issue a correction

clarification

Additional explanation making an earlier
statement clearer.

provide a clarification

speculation

An explanation or claim not established by the
available evidence.

avoid speculation

causal claim

A statement asserting why an event occurred.

verify a causal claim

welfare update

Information about affected people's condition or
support, within verified and authorized limits.

verify a welfare update

privacy boundary

A limit on sharing personal information.

respect privacy boundaries

operational pause

A temporary stop in activity.

confirm the operational pause

restart authorization

Permission to resume activity under the relevant
process.

verify restart authorization

stakeholder briefing

An update to people with a relevant interest or
responsibility.

coordinate a stakeholder briefing

message consistency

Agreement among communications on the
verified facts and status.

maintain message consistency

English Ladder Lesson 08 / Vocabulary
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B  Precision and professional
shorthand / continued
approval version

The specific statement text cleared for release.

identify the approval version

update cadence

The planned rhythm or schedule of further
communications.

establish an update cadence

Say it in context

Stress the highlighted expression. Keep the surrounding words connected; pause at the end of the phrase.

embargo EMBARGO

confirm the embargo

Keep the meaning precise: An agreed restriction on publication until a stated time or condition.

welfare update WELFARE UPDATE

verify a welfare update

Keep the meaning precise: Information about affected people's condition or support, within verified and
authorized limits.

English Ladder Lesson 08 / Vocabulary

English for Work ENGLISHLADDER.COM Phil Stilwell |  88

https://englishladder.com/


C  Phrases that move the work
forward
Lead with the verified event

Filming at Studio C paused at 09:20.

Describe the known context

The pause followed a technical interruption.

Limit the explanation

The cause has not yet been confirmed.

Remove unsupported blame

We do not have a verified basis for naming a
responsible party.

Keep welfare information accurate

Injury reports have not yet been verified.

Avoid an unsupported reassurance

We cannot state that nobody was hurt on this
record.

State the ongoing action

The situation is being assessed.

Commit to the next contact

We will provide an update at 11:00.

Separate time promises

That is an update time, not a confirmed restart.

Protect personal information

Release only verified and authorized personal
details.

Name the release route

The designated spokesperson will issue the
approved statement.

Preserve the evidence

Keep source and timestamp information with
each factual claim.

Align internal messages

Brief the team on the same verified facts and
open questions.

Handle a media question

I cannot confirm that explanation; we will
update the verified position.

Correct an actual error

If published information is wrong, acknowledge
and correct it visibly.

Close the draft review

Remove the unsupported claims and retain the
factual pause and update commitment.

Precision in real exchanges

Purpose: Remove unsupported blame
Useful wording: We do not have a verified basis for naming a responsible party.

Purpose: Keep welfare information accurate
Useful wording: Injury reports have not yet been verified.

English Ladder Lesson 08 / Phrase bank
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D  Choose the response that fits
Choose one response for each situation. Preserve the facts, the decision boundary, and the purpose of the
exchange.

1. Which holding statement fits the facts?

2. What does unverified injury information justify saying?

3. A colleague needs the term for this meaning: Identifying where information came
from. Which term fits?

English Ladder Lesson 08 / Response choices

Unverified reports prove the incident did not occur.A.

Filming at Studio C paused at 09:20 following a technical interruption. We are assessing the
situation and will update at 11:00.

B.

Contractor error caused the pause and nobody was hurt.C.

Filming restarts at 11:00 without further assessment.D.

Nobody was injured.A.

Every reported injury is confirmed.B.

Injury information is irrelevant to any later update.C.

Injury reports have not yet been verified.D.

source attributionA.

public statementB.

speculationC.

stakeholder briefingD.
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D  Choose the response that fits /
continued
4. Rebuild the exchange from "Confirm the production pause, not an unverified
cause". Luis: "Someone on the crew says the contractor was working near the
equipment. Does that justify naming them?" Farah: [missing response] Luis: "I have
also seen social posts about injuries. We cannot confirm them yet." Which response
belongs in the gap?

Answers and explanations, page 147

One useful distinction

Not confirmed is not the same as false, and unverified injury reports do not establish either injury or
no injury. State the verification boundary instead of choosing the more reassuring conclusion.

English Ladder Lesson 08 / Response choices

Treat each as an unverified report. That does not mean the report is false, and it does not
justify saying nobody was hurt. We must preserve the actual verification status.

A.

Maintain the incident timeline with source information. That will help us update accurately
as evidence develops and avoid confusing the time of a report with the time of the event.

B.

That is not enough for a causal claim. Being nearby does not establish responsibility. We
need an adequate verified basis before asserting a cause or naming a party as responsible.

C.

The designated spokesperson will issue the approved text. We should brief the department
leads on the same facts and route inquiries through the agreed process rather than
improvise separate explanations.

D.
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E  Conversation

Confirm the production pause, not an unverified cause

Confirm the production pause, not an unverified cause

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

approval version /  designated spokesperson /  welfare update /  correction /

holding statement /  causal claim /  verified fact /  incident timeline /  restart authorization

/  unverified report

01 Luis: Who supplied the contractor-error and no-injury lines? They are in the draft, but I

cannot trace either one to a confirmed source.

02 Farah: Then neither belongs in the . We have confirmed that filming

at Studio C paused at nine twenty following a technical interruption. The cause and injury

reports are still being checked.

03 Luis: We should acknowledge concern without presenting the draft's explanation as fact.

04 Farah: Exactly. Separate each  from the open questions. We can say

the situation is being assessed and that we will provide an update at eleven.

05 Luis: Someone on the crew says the contractor was working near the equipment. Does

that justify naming them?

06 Farah: That is not enough for a . Being nearby does not establish

responsibility. We need an adequate verified basis before asserting a cause or naming a

party as responsible.

07 Luis: I have also seen social posts about injuries. We cannot confirm them yet.

08 Farah: Treat each as an . That does not mean the report is false, and

it does not justify saying nobody was hurt. We must preserve the actual verification status.

09 Luis: We can ask the appropriate people for confirmed information without releasing

private details in the meantime.

10 Farah: Yes. A  needs both accuracy and the proper disclosure basis.

Concern for people should not become a reason to circulate names or conditions we are

not authorized to share.

Conversation continues on the next page.

English Ladder Lesson 08 / Conversation

1

2

3

4

5
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Confirm the production pause, not an
unverified cause
CONVERSATION / CONTINUED

11 Luis: Please make the eleven-o'clock line explicitly an update. I do not want crews or

reporters reading it as a restart time.

12 Farah: Then distinguish it from . Eleven is the next communication

time. We do not have a confirmed restart time, and the statement must not imply one.

13 Luis: Who should send the public version? Several department leads are receiving media

questions.

14 Farah: The  will issue the approved text. We should brief the

department leads on the same facts and route inquiries through the agreed process rather

than improvise separate explanations.

15 Luis: Let us also keep track of when each fact was confirmed and by whom.

16 Farah: Maintain the  with source information. That will help us update

accurately as evidence develops and avoid confusing the time of a report with the time of

the event.

17 Luis: If something we publish later proves wrong, we should not just quietly replace the

text.

18 Farah: Correct. Issue a visible  through the authorized process. A

clarification can explain wording, but it should not be used to disguise a substantive error

in what we said.

19 Luis: I will remove the blame and no-injury sentence. The remaining statement will give

the pause, ongoing assessment, and eleven-o'clock update.

20 Farah: I will identify that  for review and release. The public should

receive the verified position, not the most reassuring draft. We can be clear, humane, and

precise while questions remain open.

CHECK THE GAPS

1. holding statement / 2. verified fact / 3. causal claim / 4. unverified report / 5. welfare update / 6. restart

authorization / 7. designated spokesperson / 8. incident timeline / 9. correction / 10. approval version

Why these answers fit, page 148

English Ladder Lesson 08 / Conversation

6

7

8

9

10
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F  Check accuracy and scope

Confirm the production pause, not an unverified cause

Return to the case

Filming at Studio C paused at 09:20 following a technical interruption. That pause and
time are verified. The cause remains under investigation, injury reports are unverified, and
no restart time is confirmed. A draft statement blames a contractor and says nobody was
hurt; neither claim is supported. Communications manager Farah and executive producer
Luis must remove those claims. They can state the verified pause, say the situation is
being assessed, and commit to an update at 11:00. Only the designated spokesperson
may release the approved statement under the local process.

Choose one answer per question. Use the case facts and keep any uncertainty or limits intact.

1. Who may release the statement under the local process?

2. If a published factual claim proves wrong, what is appropriate?

Answers and explanations, page 150

Listen for the distinction

Swap roles for turns 11-20; distinguish the update appointment from permission to restart.

Precision is not indifference

A careful holding statement can acknowledge concern without asserting a cause, injury status, or

restart time that has not been verified. Avoid defensive certainty. Clear limits and a reliable next
update are more credible than a complete-sounding explanation assembled from rumor.

English Ladder Lesson 08 / Repair

A department lead treating internal circulation as public approvalA.

The communications writer before the text has completed reviewB.

The designated spokesperson, using the approved versionC.

The executive producer using the unsupported earlier draftD.

Silently change it and deny any earlier error.A.

Keep repeating it to preserve consistency.B.

Call every factual error merely a stylistic preference.C.

Acknowledge and correct the error visibly through the authorized process.D.
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F  Say it / transfer to a new case

Prepare a second factual update

Recording at Studio D paused at 15:10. The cause and restart time are unconfirmed. The next
approved status update is 16:00, to be delivered by spokesperson Rina.

Complete the four gaps. With a partner, read alternate roles, then switch. Studying alone, read both roles
and pause before each response.

WORD AND PHRASE BANK

16:00 /  unconfirmed /  15:10 /  Rina

01 Producer: The confirmed pause time is .

02 Communications lead: The cause remains .

03 Producer: The next status update is at .

04 Communications lead: The designated spokesperson is .

CHECK THE GAPS

1. 15:10 / 2. unconfirmed / 3. 16:00 / 4. Rina

Why these answers fit, page 150

Rebuild the exchange

Choose the missing response. Read the completed three-turn exchange aloud, changing roles on the
second reading.

1. Rebuild the exchange from "Confirm the production pause, not an unverified cause".
Luis: "Who should send the public version? Several department leads are receiving
media questions." Farah: [missing response] Luis: "Let us also keep track of when each
fact was confirmed and by whom." Which response belongs in the gap?

Answers and explanations, page 151

English Ladder Lesson 08 / Guided speaking

1

2

3

4

Maintain the incident timeline with source information. That will help us update accurately as
evidence develops and avoid confusing the time of a report with the time of the event.

A.

That is not enough for a causal claim. Being nearby does not establish responsibility. We need an
adequate verified basis before asserting a cause or naming a party as responsible.

B.

Treat each as an unverified report. That does not mean the report is false, and it does not justify
saying nobody was hurt. We must preserve the actual verification status.

C.

The designated spokesperson will issue the approved text. We should brief the department leads on
the same facts and route inquiries through the agreed process rather than improvise separate
explanations.

D.
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Review 4 / Meaning and context
Use language from the lessons you have completed. Choose one answer per question.

Case file

Revisit "Sponsorship, Brand Safety, and Integration" and "Crisis Response and Public
Statements". Choose precise terminology, then reconstruct the missing responses using
both neighboring turns. The final two questions also revisit earlier conversations.

1. A colleague needs the term for this meaning: Display or inclusion of a product
within content. Which term fits?

2. A colleague needs the term for this meaning: A request for information from a
journalist or outlet. Which term fits?

3. Rebuild the exchange from "More completed plays, but a lower completion rate".
Dana: "And twelve hundred finished plays may include someone watching more than
once." Felix: [missing response] Dana: "What should we examine to understand the
lower proportion finishing?" Which response belongs in the gap?

English Ladder Cumulative review / Lessons 1-8

approval chainA.

brand safetyB.

clear and conspicuousC.

product placementD.

media inquiryA.

correctionB.

holding statementC.

operational pauseD.

Correct. Keep the eligible start denominator visible. If we quietly switch to reached
accounts, we are no longer calculating the completion rate defined in this report.

A.

That business outcome needs separate evidence and an appropriate attribution approach.
Neither the reach increase nor the completion change proves a sales effect.

B.

Exactly. The completion rate moved from eighty percent to sixty percent. Two thousand
starts produced twelve hundred completions, while the earlier thousand starts produced
eight hundred.

C.

Yes. A repeat play can add another completion without adding a distinct account. Event
counts and audience counts are useful, but they answer different questions.

D.
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Review 4 / Meaning and context /
continued
4. Rebuild the exchange from "Confirm the production pause, not an unverified
cause". Luis: "If something we publish later proves wrong, we should not just quietly
replace the text." Farah: [missing response] Luis: "I will remove the blame and no-
injury sentence. The remaining statement will give the pause, ongoing assessment,
and eleven-o'clock update." Which response belongs in the gap?

Answers and explanations, page 158

English Ladder Cumulative review / Lessons 1-8

Correct. Issue a visible correction through the authorized process. A clarification can explain
wording, but it should not be used to disguise a substantive error in what we said.

A.

Treat each as an unverified report. That does not mean the report is false, and it does not
justify saying nobody was hurt. We must preserve the actual verification status.

B.

The designated spokesperson will issue the approved text. We should brief the department
leads on the same facts and route inquiries through the agreed process rather than
improvise separate explanations.

C.

That is not enough for a causal claim. Being nearby does not establish responsibility. We
need an adequate verified basis before asserting a cause or naming a party as responsible.

D.
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Language for the next case

Loudness is not the peak reading

integrated loudness

Integrated loudness measures the program over
the relevant duration in LUFS; the supplied -19
reading is four loudness units above this
delivery's -23 target.

Marta: They measure different things. The
integrated loudness is four units above the
target. The peak reading also exceeds the
separate permitted maximum.

true peak

True peak is measured in dBTP and addresses
peak level rather than average program
loudness; -0.2 dBTP exceeds the stipulated -1
dBTP ceiling by 0.8 dB.

Marta: Right. The true peak is zero point eight
decibels above the ceiling. Do not relabel that
reading as the program's loudness.

attenuation

Attenuation reduces the signal level; a uniform
four-decibel reduction predicts a four-unit
loudness decrease and a four-decibel peak
decrease before final remeasurement.

Marta: Yes. Uniform attenuation should bring the
loudness near minus twenty-three and predict a
peak of minus four point two, if nothing else
changes.

headroom

Headroom is the remaining level margin below
the applicable limit; a predicted -4.2 dBTP is 3.2
dB below this -1 dBTP ceiling.

Marta: Then start with gain, not a new
compression treatment. We have predicted
headroom below the peak ceiling after that
reduction. Listen and measure before deciding
whether further processing is needed.

channel mapping

Channel mapping assigns the intended audio to
delivery channels; a loudness pass does not
prove that left, right, or other required tracks are
correctly assigned.

Marta: Also verify the channel mapping. A
passing loudness number would not reveal that
someone exported the wrong track pair.

QC report

The quality-control report records the tested file,
measurements, specification, and remaining
findings; results for an earlier version do not
establish the delivered version's status.

Marta: I will attach the QC report to that exact
export. If either measurement still misses the
requirement, we investigate before submitting
again.

Read the phrases aloud. Then complete the conversation on the following pages using the word bank.
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Conversation

Loudness is not the peak reading

Fictional stereo delivery requires integrated loudness -23 LUFS and maximum true peak no higher
than -1 dBTP. The complete exported program measures -19 LUFS and -0.2 dBTP. The team considers
a uniform 4 dB reduction with no other processing change. Predicted readings must be checked on
the final export; these are this delivery's requirements, not every outlet's.

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

integrated loudness /  headroom /  attenuation /  channel mapping /  QC report /  true peak

01 Ravi: The delivery failed audio review. The note says minus nineteen LUFS and minus zero

point two dBTP. Which of those should we fix first?

02 Marta: They measure different things. The  is four units above the

target. The peak reading also exceeds the separate permitted maximum.

03 Ravi: Minus zero point two is higher than minus one, even though the number looks

smaller without its sign. That explains the second flag.

04 Marta: Right. The  is zero point eight decibels above the ceiling. Do

not relabel that reading as the program's loudness.

05 Ravi: Would reducing the entire mix by four decibels be a reasonable first pass, without

changing the balance between speech and music?

06 Marta: Yes. Uniform  should bring the loudness near minus twenty-

three and predict a peak of minus four point two, if nothing else changes.
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Conversation / continued
07 Ravi: That predicted peak is below the minus-one ceiling. We do not need to push it back

up merely to touch the limit.

08 Marta: Exactly. A maximum is not a target we must hit. Raising the whole signal again

would also raise loudness and could undo the correction.

09 Ravi: The current mix sounds balanced creatively. I would prefer not to squash the

dynamics just because the delivery was rejected.

10 Marta: Then start with gain, not a new compression treatment. We have predicted

 below the peak ceiling after that reduction. Listen and measure

before deciding whether further processing is needed.

Conversation continues on the next page.
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Loudness is not the peak reading
CONVERSATION / CONTINUED

11 Ravi: Will the final encoded file necessarily have exactly the same peak as the mix export?

Delivery will create another file.

12 Marta: Not necessarily. Export or encoding can affect the measured result. The prediction

helps select a correction; it does not replace checking the actual delivered file.

13 Ravi: The first report covered the entire program, not only the loud introduction. I will

make sure the new measurement uses the same intended content.

14 Marta: Also verify the . A passing loudness number would not reveal

that someone exported the wrong track pair.

15 Ravi: The requested version is stereo. I will compare the file identifier and delivery

manifest so we do not measure the commentary mix by mistake.

16 Marta: Good. I will listen for dialogue intelligibility, clipping, and unexpected changes as

well. Two passing numbers cannot certify every aspect of the soundtrack.

17 Ravi: Please keep the original failure report and the corrected file's results together. The

distributor needs to know which version was rechecked.

18 Marta: I will attach the  to that exact export. If either measurement

still misses the requirement, we investigate before submitting again.

19 Ravi: Our proposed correction is four decibels down, preserving the mix balance, then a

complete measurement and listening pass on the delivery file.

20 Marta: Agreed. Report the measured result, not the predicted one. That gives the

distributor a traceable correction and keeps the creative and technical decisions separate.

CHECK THE GAPS

1. integrated loudness / 2. true peak / 3. attenuation / 4. headroom / 5. channel mapping / 6. QC report

Why these answers fit, page 160
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Keep the signs and units
Fictional file: -20 LUFS integrated, -1 dBTP true peak. Required integrated target -23 LUFS; peak
ceiling -2 dBTP. Consider only uniform gain reduction, with no other processing change. Predict first,
then remeasure the final file.

Complete the exchange using each phrase once. Read both roles, then switch roles and repeat with the
bank covered.

WORD AND PHRASE BANK

3 /  -4 /  2 /  remeasure

01 Supervisor: The initial gain reduction to target is  decibels.

02 Mixer: That predicts a true peak of  dBTP.

03 Supervisor: The predicted peak is  decibels below the ceiling.

04 Mixer: Before delivery, we must  the final export.

CHECK THE GAPS

1. 3 / 2. -4 / 3. 2 / 4. remeasure

Why these answers fit, page 160

Keep the distinction audible

Discuss an audio rejection using the correct measurements and agree a testable delivery

correction.
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Language for the next case

Captions that preserve the meaning

reference master

The reference master is the identified picture
and sound version used for caption review; using
an earlier edit could produce incorrect timing
and content judgments.

Omar: V7 is the approved reference master. I
have it open now at twenty-five frames per
second. Let us compare the same export before
changing anything.

constant offset

A constant offset is the same timing difference
at checked points; three matching observations
suggest it but do not prove the entire file shares
it.

Omar: That suggests a constant offset at those
points. It does not yet prove that one shift will fix
the whole file; another section could drift or
contain an edit.

frame rate

The frame rate converts the observed frame
difference into time: eight frames divided by
twenty-five frames per second equals 0.32
seconds.

Omar: Correct. Keep the frame rate with that
calculation. Eight frames is not eight hundredths
of a second, and another frame rate would
change the conversion.

negation

Negation is the negative meaning carried here
by 'not'; omitting it reverses the speaker's
statement rather than merely shortening the
sentence.

Omar: Restore the negation. That missing word
reverses the meaning. We cannot treat it as an
acceptable shortening just because the line is
easier to fit.

speaker identification

Speaker identification tells the viewer who
speaks when that is not clear from the image
and context; it should use established
information without inventing or prematurely
revealing identity.

Lin: I will add appropriate speaker identification
using what the scene establishes. I will not
introduce a character name before the story
reveals it.

sound cue

A sound cue represents relevant non-speech
audio such as the audible doorbell driving the
character's reaction; captions need more than
spoken words when sound carries meaning.

Lin: That needs a concise sound cue. I will
identify the audible doorbell, not add a theory
about who is outside or what will happen next.

Read the phrases aloud. Then complete the conversation on the following pages using the word bank.
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Conversation

Captions that preserve the meaning

Fictional review of approved master V7 at 25 frames per second. Three checked caption cues appear
eight frames early; the rest of the file is not yet checked. One caption omits 'not' from the spoken
sentence 'We did not approve the sale.' An off-screen speaker is unclear, and an audible doorbell
relevant to the scene is omitted. Correct text must follow the actual soundtrack.

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

constant offset /  speaker identification /  negation /  frame rate /  sound cue /

reference master

01 Lin: The captions imported, but I found a meaning error and a timing problem. Which

picture version did you use for the final check?

02 Omar: V7 is the approved . I have it open now at twenty-five frames

per second. Let us compare the same export before changing anything.

03 Lin: At three checked cues, the text appears eight frames before the corresponding

speech. I have logged each cue number and its first spoken word.

04 Omar: That suggests a  at those points. It does not yet prove that one

shift will fix the whole file; another section could drift or contain an edit.

05 Lin: At twenty-five frames per second, eight frames is zero point three two seconds. The

checked captions would need to move later, not earlier.

06 Omar: Correct. Keep the  with that calculation. Eight frames is not

eight hundredths of a second, and another frame rate would change the conversion.
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Conversation / continued
07 Lin: I will check the remaining cues before proposing a file-wide shift. Moving the whole

video to match a caption file would change the approved master.

08 Omar: Agreed. The caption timing is what we are investigating. We should not alter the

picture or audio synchronization to make an unchecked text file fit.

09 Lin: The more serious text error is in the sale discussion. The soundtrack says we did not

approve the sale, but the caption says we did approve it.

10 Omar: Restore the . That missing word reverses the meaning. We

cannot treat it as an acceptable shortening just because the line is easier to fit.

Conversation continues on the next page.

English Ladder Additional case 2

4

English for Work ENGLISHLADDER.COM Phil Stilwell |  105

https://englishladder.com/


Captions that preserve the meaning
CONVERSATION / CONTINUED

11 Lin: I will preserve the spoken meaning and adjust the timing or line break within the

delivery guidelines. The dialogue must not become a different claim.

12 Omar: There is also a reply from off screen. The current caption gives the words but

leaves it unclear who is speaking in that exchange.

13 Lin: I will add appropriate  using what the scene establishes. I will not

introduce a character name before the story reveals it.

14 Omar: Good. And the doorbell is what makes the character turn toward the entrance. A

viewer without the audio currently loses that reason.

15 Lin: That needs a concise . I will identify the audible doorbell, not add

a theory about who is outside or what will happen next.

16 Omar: Once the text is corrected, can we review it in the actual player? A valid file can still

display badly against the picture.

17 Lin: Yes. I will check readability, placement, cue timing, and whether text covers important

on-screen information. Successful import is only the start of that review.

18 Omar: I will keep V7 fixed and give the corrected caption file its own revision identifier.

The old file will not remain the default attachment.

19 Lin: Then we can record which cues were checked and any remaining issues, instead of

claiming the entire file passed after three timing samples.

20 Omar: Agreed. We will verify the whole corrected track against V7, including the negative

sentence, off-screen reply, and doorbell, before sending the final package.

CHECK THE GAPS

1. reference master / 2. constant offset / 3. frame rate / 4. negation / 5. speaker identification / 6. sound cue

Why these answers fit, page 162
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A late cue and a missing word
At 24 frames per second, a checked caption appears six frames LATE. The soundtrack says 'The
permit has not expired,' but the caption omits 'not.' Other cues remain unchecked.

Complete the exchange using each phrase once. Read both roles, then switch roles and repeat with the
bank covered.

WORD AND PHRASE BANK

earlier /  not /  0.25 /  synchronization

01 Editor: Six frames at this rate equal  seconds.

02 Reviewer: This checked caption needs to move .

03 Editor: Restore the missing word .

04 Reviewer: A single checked cue does not establish whole-file .

CHECK THE GAPS

1. 0.25 / 2. earlier / 3. not / 4. synchronization

Why these answers fit, page 162

Keep the distinction audible

Give precise caption corrections for synchronization, speaker identity, and information lost from the
soundtrack.
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Language for the next case

A live rundown that fits

hard out

The hard out is the fixed 20:10 ending in this
plan; at 20:07 it leaves 180 seconds, not enough
for the current 240-second sequence.

Anton: The hard out remains twenty ten. We
need to remove sixty seconds from the
remaining sequence, not hope the presenter
reads faster.

rundown

The rundown lists the ordered program items
and durations; changing the interview from 120
to 90 seconds removes thirty seconds from its
current total.

Anton: Then the rundown needs ninety seconds
for that interview. We still need another thirty
seconds; the package and close have not
changed yet.

cutdown

The cutdown is the approved shorter package,
sixty seconds instead of ninety; selecting it
removes the remaining thirty seconds without
inventing a live edit.

Anton: Use that cutdown. Confirm its asset
identifier, though. The same final shot does not
mean the two files have the same duration.

out cue

The out cue is the identifiable ending used to
coordinate the next item; it must match the
selected package rather than be guessed from
its file name.

Anton: And retain the out cue. Playback and the
presenter need the correct ending so we can
move cleanly into the close.

read-back

A read-back repeats the critical instruction so the
sender can check understanding; here it should
confirm the short package identifier and the
revised item durations.

Bea: Please give me a read-back before I
circulate it. We changed two items, and I do not
want someone applying only one of the changes.

stand by

Stand by instructs the operator to prepare, not
to start playback; a separate execution cue is
needed under the agreed control-room
procedure.

Anton: Good. And when you call stand by for the
package, make it clear that playback prepares
but does not roll until the agreed execution cue.

Read the phrases aloud. Then complete the conversation on the following pages using the word bank.
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Conversation

A live rundown that fits

Fictional pre-transmission review: at the planned 20:07 checkpoint, 180 seconds remain before a
fixed 20:10 end. Remaining items currently total 240 seconds: interview 120, package 90, close 30.
An approved 60-second package exists. The producer may shorten the interview to 90 seconds while
retaining the essential question. No further links or transitions sit outside these durations.

Complete the numbered gaps. Use each bank entry once; some entries contain several words.

WORD AND PHRASE BANK

read-back /  rundown /  out cue /  hard out /  cutdown /  stand by

01 Bea: At the seven-minute checkpoint, this version of the show still has four minutes left to

run. We only have three before the fixed end.

02 Anton: The  remains twenty ten. We need to remove sixty seconds

from the remaining sequence, not hope the presenter reads faster.

03 Bea: I can take thirty seconds from the interview by dropping the optional follow-up. The

essential question and answer must stay intelligible.

04 Anton: Then the  needs ninety seconds for that interview. We still

need another thirty seconds; the package and close have not changed yet.

05 Bea: We have an approved sixty-second version of the package. It carries the same

essential story and ends on the same shot.

06 Anton: Use that . Confirm its asset identifier, though. The same final

shot does not mean the two files have the same duration.

07 Bea: The identifier is RIVER-60. RIVER-90 is the longer original. I will put the short identifier

and duration into the revised item.

08 Anton: And retain the . Playback and the presenter need the correct

ending so we can move cleanly into the close.

09 Bea: With ninety for the interview, sixty for the package, and thirty for the close, we have

exactly one hundred eighty seconds.

10 Anton: Correct. From twenty oh seven, the package starts at twenty oh eight thirty and

the close at twenty oh nine thirty. The hard out stays twenty ten.

Conversation continues on the next page.
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A live rundown that fits
CONVERSATION / CONTINUED

11 Bea: Please give me a  before I circulate it. We changed two items,

and I do not want someone applying only one of the changes.

12 Anton: Interview ninety; RIVER-60 for sixty; close thirty. Package at twenty oh eight thirty,

close at twenty oh nine thirty, out at twenty ten.

13 Bea: That matches. I will update the presenter notes to remove only the optional follow-

up, not shorten the essential answer into a misleading fragment.

14 Anton: The closing script also needs to fit its allocated thirty seconds. We cannot discover

during the show that it contains an extra uncounted link.

15 Bea: All links and transitions are included in these supplied durations. I will still check the

revised script against that assumption before the show.

16 Anton: Good. And when you call  for the package, make it clear that

playback prepares but does not roll until the agreed execution cue.

17 Bea: Understood. I will use our established cue sequence and keep the production

talkback separate from anything the audience should hear.

18 Anton: We also need confirmation that playback has actually loaded RIVER-60. A corrected

rundown row alone does not prove the right file is cued.

19 Bea: I will collect that confirmation and brief the presenter on the shorter interview. Any

later timing change comes back through this same coordinated update.

20 Anton: Then we have a workable plan: both approved reductions applied, the essential

story retained, and every department working from the same durations and identifiers.

CHECK THE GAPS

1. hard out / 2. rundown / 3. cutdown / 4. out cue / 5. read-back / 6. stand by

Why these answers fit, page 164

English Ladder Additional case 3

5

6

English for Work ENGLISHLADDER.COM Phil Stilwell |  110

https://englishladder.com/


Backtime a shorter sequence
Fictional plan: at 18:28, 120 seconds remain before an 18:30 hard out. The approved sequence is a
45-second interview, a 50-second package, and a 25-second close. All links are included; no extra
time is available.

Complete the exchange using each phrase once. Read both roles, then switch roles and repeat with the
bank covered.

WORD AND PHRASE BANK

18:28:45 /  start /  120 /  18:29:35

01 Producer: The three durations total  seconds.

02 Director: The package begins at .

03 Producer: The close begins at .

04 Director: Stand by means prepare, not  playback.

CHECK THE GAPS

1. 120 / 2. 18:28:45 / 3. 18:29:35 / 4. start

Why these answers fit, page 164

Keep the distinction audible

Negotiate a shorter live rundown and use concise read-backs to prevent the wrong package or

timing from reaching air.
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01 / Answers and explanations

A / Read the situation

A1. Who is the confirmed audience?

A. Adult first-time buyers

Sora explicitly identifies adult first-time buyers as the target audience in the meeting.

Return to the exercise, page 4

A2. Which deliverable is confirmed?

B. A 30-second 16:9 film for the brand website

The confirmed duration, frame, and channel belong to the main website film only.

Return to the exercise, page 4

A3. What remains only a possible later request?

D. A vertical social cutdown

The vertical version is not yet included, approved, or fully priced.

Return to the exercise, page 4

D / Response choices

D1. Which question best clarifies energetic?

C. Do you mean faster pacing, camera movement, or flashing transitions?

The correct question offers observable creative dimensions relevant to the ambiguous adjective.

Return to the exercise, page 8

D2. Which read-back preserves the agreement?

B. Thirty seconds, 16:9, website, adult first-time buyers; vertical cutdown unconfirmed.

The accurate read-back retains the confirmed requirements and leaves the possible extra version

unresolved.

Return to the exercise, page 8
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01 / Answers and explanations / continued

D3. A colleague needs the term for this meaning: A distinct direction for developing
an idea. Which term fits?

C. creative territory

A Not here. tone of voice: The characteristic style of the spoken or written message. The usual
combination is "define the tone of voice".

B Not here. safe area: A defined frame area protecting essential content from cropping or overlays.

The usual combination is "check the safe area".

C Correct. creative territory: A distinct direction for developing an idea. The usual combination is
"explore a creative territory".

D Not here. animatic: A timed sequence of storyboard images, often with sound. The usual

combination is "review an animatic".

Return to the exercise, page 8

D4. Rebuild the exchange from "What does premium and energetic actually mean?".
Sora: "I like deliberate close shots of the product. I do not want the film to look
cheap just because the edit is energetic." Ellis: [missing response] Sora: "Exactly. No
flashing transitions. The rhythm should be lively, but the product should remain easy
to inspect." Which response belongs in the gap?

C. We can use a close-up to show important details and let the edit supply momentum.

Faster does not have to mean flashing transitions or constant camera movement.

A Not here. This line belongs to turn 16, after Sora says: "Please show us the approach before you

organize a shoot." It addresses that point, not the missing turn in the supplied exchange.

B Not here. This line belongs to turn 14, after Sora says: "We may want a shorter, fifteen-second

vertical version for social later. Please do not include it as confirmed scope yet." It addresses that point,
not the missing turn in the supplied exchange.

C Correct. This is Ellis's response in turn 6. It connects Sora's preceding point with Sora's follow-up.

Close-up is a tight shot of the product or a detail, matching the client's specific visual preference.

D Not here. This line belongs to turn 12, after Sora says: "The main film needs to be thirty seconds. It
will appear in the normal wide player on the website." It addresses that point, not the missing turn in

the supplied exchange.

Return to the exercise, page 8

E / Conversation

1. creative brief

Turn 2. Creative brief turns the desired impression into a shared communication task with specific

production requirements.
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01 / Answers and explanations / continued

2. target audience

Turn 4. Target audience identifies the intended adult first-time buyers, guiding explanation and

creative choices rather than assuming existing product knowledge.

3. close-up

Turn 6. Close-up is a tight shot of the product or a detail, matching the client's specific visual

preference.

4. pacing

Turn 8. Pacing describes the perceived rhythm and speed; energetic editing can supply it without the
excluded flashing transitions.

5. reference film

Turn 10. Reference film provides an example of a named quality; it does not authorize copying or

adopt every creative element.

6. running time

Turn 12. Running time specifies the duration of the main film, which the client confirms as thirty

seconds.

7. cutdown

Turn 14. Cutdown is a shorter adapted version; the possible vertical version remains a separate scope
question rather than an included deliverable.

8. treatment

Turn 16. Treatment presents the proposed creative approach for review before the production team

commits to executing it.

9. call to action

Turn 18. Call to action identifies the requested viewer response; it remains a message decision rather

than an assumed element.

10. creative sign-off

Turn 20. Creative sign-off approves a specified direction or version; this review should preserve the

agreed requirements and outstanding decisions.

Return to the conversation, page 10
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01 / Answers and explanations / continued

F / Accuracy and scope

F1. What is a useful reference-film instruction?

C. Identify the particular pacing or framing feature to discuss.

A named feature makes the reference actionable without replacing the brief or authorizing copying.

Return to the exercise, page 12

F2. Which statement overcommits scope?

C. The vertical adaptation is included even though it is only a possible request.

The possible later cutdown has not been included or fully priced in the stated scope.

Return to the exercise, page 12

F / Guided speaking

1. 45 seconds

Director: The confirmed running time is 45 seconds.

Turn 1. Forty-five seconds is the duration explicitly agreed for the main film.

2. returning subscribers

Client: The target audience is returning subscribers.

Turn 2. The briefing names returning subscribers rather than first-time buyers as the intended viewers.

3. 1:1

Director: The confirmed aspect ratio is 1:1.

Turn 3. One to one is the square frame specified for this main version.

4. six-second teaser

Client: The unconfirmed later version is a six-second teaser.

Turn 4. The teaser remains a possible later request and must not be treated as included scope.

Return to the conversation, page 13
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01 / Answers and explanations / continued

F / Rebuild the exchange

1. Rebuild the exchange from "What does premium and energetic actually mean?".
Sora: "We may want a shorter, fifteen-second vertical version for social later. Please
do not include it as confirmed scope yet." Ellis: [missing response] Sora: "Please
show us the approach before you organize a shoot." Which response belongs in the
gap?

B. Then the cutdown stays outside the confirmed scope for now. Vertical reframing may
affect the shots and text, so I will not describe it as automatically included.

A Not here. This line belongs to turn 12, after Sora says: "The main film needs to be thirty seconds. It
will appear in the normal wide player on the website." It addresses that point, not the missing turn in

the supplied exchange.

B Correct. This is Ellis's response in turn 14. It connects Sora's preceding point with Sora's follow-up.

Cutdown is a shorter adapted version; the possible vertical version remains a separate scope question
rather than an included deliverable.

C Not here. This line belongs to turn 6, after Sora says: "I like deliberate close shots of the product. I

do not want the film to look cheap just because the edit is energetic." It addresses that point, not the

missing turn in the supplied exchange.

D Not here. This line belongs to turn 16, after Sora says: "Please show us the approach before you

organize a shoot." It addresses that point, not the missing turn in the supplied exchange.

Return to the exercise, page 13
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02 / Answers and explanations

A / Read the situation

A1. What is the earliest filming start at B on the stated assumptions?

A. 13:20

Thirty-five minutes of movement plus forty-five minutes of setup after noon gives thirteen twenty.

Return to the exercise, page 14

A2. How much known additional cost has been identified?

B. $1,000

Transport of $750 plus equipment of $250 totals $1,000 in identified additions.

Return to the exercise, page 14

A3. Which cost remains unpriced?

D. Possible overtime

The briefing explicitly leaves possible overtime unpriced rather than assuming it costs nothing.

Return to the exercise, page 14

D / Response choices

D1. Which timing statement is accurate?

A. Filming can start no earlier than 13:20 under the stated plan.

Consecutive movement and setup require eighty minutes after noon, making thirteen twenty the

earliest stated start.

Return to the exercise, page 18

D2. Which cost statement is supported?

A. Known additions total $1,000; overtime remains unpriced.

The two priced additions total one thousand dollars, while possible overtime is explicitly unresolved.

Return to the exercise, page 18
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02 / Answers and explanations / continued

D3. A colleague needs the term for this meaning: The role coordinating on-set
scheduling and execution. Which term fits?

D. first assistant director (first AD)

A Not here. technical scout: A site visit assessing practical production requirements. The usual
combination is "arrange a technical scout".

B Not here. wrap time: The time filming or a person's scheduled work ends. The usual combination is

"estimate the wrap time".

C Not here. committed cost: An amount already obligated under a relevant agreement. The usual
combination is "record committed costs".

D Correct. first assistant director (first AD): The role coordinating on-set scheduling and execution. The

usual combination is "consult the first AD".

Return to the exercise, page 18

D4. Rebuild the exchange from "The location move does not fit the call sheet".
Leena: "That makes the earliest filming start thirteen twenty, before any extra
delay." Grant: [missing response] Leena: "I will ask about moving the interview.
Meanwhile, should we flag the timing conflict before anyone distributes that call
sheet?" Which response belongs in the gap?

A. Yes. The setup cannot disappear because the client prefers the earlier slot. We need to

revise the scene order or timing with the people responsible for the work.

A Correct. This is Grant's response in turn 6. It connects Leena's preceding point with Leena's follow-

up. Setup requires forty-five additional minutes after arrival, producing the thirteen-twenty earliest

filming time.

B Not here. This line belongs to turn 2, after Leena says: "Can you sanity-check the second-location
plan? We wrap at A at noon, but the client has put the first interview at B at twelve thirty." It addresses

that point, not the missing turn in the supplied exchange.

C Not here. This line belongs to turn 18, after Leena says: "I will present a revised timing option with

the known costs and the overtime question." It addresses that point, not the missing turn in the
supplied exchange.

D Not here. This line belongs to turn 12, after Leena says: "The current approved budget is twenty-five

thousand. Can I say the revised budget is twenty-six thousand?" It addresses that point, not the missing

turn in the supplied exchange.

Return to the exercise, page 18

E / Conversation

1. shooting schedule

Turn 2. Shooting schedule sets the planned filming sequence and times; the proposed slot conflicts
with the stated move and setup.
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02 / Answers and explanations / continued

2. company move

Turn 4. Company move is the thirty-five-minute relocation between sites, preceding the separate forty-

five-minute setup in this plan.

3. setup

Turn 6. Setup requires forty-five additional minutes after arrival, producing the thirteen-twenty earliest

filming time.

4. call sheet

Turn 8. Call sheet communicates the operational day's timing and locations; it must reflect the
authorized workable plan.

5. cost report

Turn 10. Cost report tracks spending, commitments, and forecasts; the two known additions need

visibility without implying approval.

6. forecast cost

Turn 12. Forecast cost is an estimate; twenty-six thousand includes the known additions but excludes

still-unpriced overtime.

7. location permit

Turn 14. Location permit contains applicable permission conditions; a scheduling proposal does not
establish permission for changed hours.

8. meal break

Turn 16. Meal break is a required or agreed rest period under the applicable conditions, not an

unapproved scheduling buffer.

9. change order

Turn 18. Change order records an authorized alteration to agreed work; the proposed timing and cost

revision still needs that decision.

10. critical dependency

Turn 20. Critical dependency identifies the required move-then-setup sequence that must remain

visible in any revised production plan.

Return to the conversation, page 20
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02 / Answers and explanations / continued

F / Accuracy and scope

F1. Which wording distinguishes estimate and authority?

B. The revised estimate needs approval before it becomes an authorized budget change.

Estimating the cost does not supply the separate authorization required for changing the budget.

Return to the exercise, page 22

F2. Which response preserves the stated safeguards?

D. Revise scene order and timing while preserving required breaks and conditions.

A schedule revision must address the real dependency without relying on skipped safeguards or
invented approvals.

Return to the exercise, page 22

F / Guided speaking

1. 60

Producer: The total move-and-setup time is 60 minutes.

Turn 1. Twenty-five minutes of movement plus thirty-five minutes of setup totals sixty minutes.

2. 11:00

First AD: The earliest filming start is 11:00.

Turn 2. Sixty consecutive minutes after ten o'clock gives an earliest start of eleven.

3. 550

Producer: The known additional cost is 550 dollars.

Turn 3. Four hundred dollars of transport plus one hundred fifty of equipment totals five hundred fifty.

4. approval

First AD: Those additional costs still need approval.

Turn 4. The briefing expressly states that the priced additions have not yet been authorized.

Return to the conversation, page 23
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02 / Answers and explanations / continued

F / Rebuild the exchange

1. Rebuild the exchange from "The location move does not fit the call sheet". Leena:
"We also need to know whether Location B permits the later filming and exit times."
Grant: [missing response] Leena: "Someone suggested using the crew's break to
recover the lost time. I do not want that assumed in the plan." Which response
belongs in the gap?

B. Check the location permit and the relevant access agreement. Moving the interview may
solve one conflict while creating another, so we should confirm the actual conditions.

A Not here. This line belongs to turn 2, after Leena says: "Can you sanity-check the second-location
plan? We wrap at A at noon, but the client has put the first interview at B at twelve thirty." It addresses

that point, not the missing turn in the supplied exchange.

B Correct. This is Grant's response in turn 14. It connects Leena's preceding point with Leena's follow-

up. Location permit contains applicable permission conditions; a scheduling proposal does not establish
permission for changed hours.

C Not here. This line belongs to turn 10, after Leena says: "The transport quote adds seven hundred

fifty dollars, and the extra equipment adds two hundred fifty." It addresses that point, not the missing

turn in the supplied exchange.

D Not here. This line belongs to turn 12, after Leena says: "The current approved budget is twenty-five

thousand. Can I say the revised budget is twenty-six thousand?" It addresses that point, not the missing

turn in the supplied exchange.

Return to the exercise, page 23
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03 / Answers and explanations

A / Read the situation

A1. Which use is described in the available document?

D. Organic brand-website use in the United States, 1 June to 31 August

The available document states a limited channel, territory, and term that do not match the whole

planned campaign.

Return to the exercise, page 26

A2. Which planned use extends beyond that description?

A. Paid social in Canada through 30 November

Paid social, Canada, and the later end date exceed the available document's stated scope.

Return to the exercise, page 26

A3. What is the local publication status?

A. On hold pending confirmed rights or an appropriately cleared replacement

The release process requires confirmed scope or a cleared replacement rather than assumptions based

on payment or duration.

Return to the exercise, page 26

D / Response choices

D1. Which sentence best identifies the mismatch?

A. The plan extends the documented channel, territory, and term.

The planned paid social, Canadian territory, and November end date exceed the described grant.

Return to the exercise, page 30

D2. What must be distinguished when checking this recorded track?

A. The underlying composition and the particular recording

The musical work and its recorded performance can involve distinct permissions and controlling parties.

Return to the exercise, page 30
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03 / Answers and explanations / continued

D3. A colleague needs the term for this meaning: A particular recorded performance
or production of sound. Which term fits?

A. sound recording

A Correct. sound recording: A particular recorded performance or production of sound. The usual
combination is "identify the sound recording".

B Not here. usage restriction: A condition limiting how material may be used. The usual combination is

"identify usage restrictions".

C Not here. release hold: A block on publication pending a required condition. The usual combination
is "maintain the release hold".

D Not here. record label: A company involved in recorded music and potentially controlling recording

rights. The usual combination is "verify the record label's authority".

Return to the exercise, page 30

D4. Rebuild the exchange from "A music receipt is not the release clearance". Ada:
"We also planned to run the campaign in Canada. The music file itself does not
mention countries." Ben: [missing response] Ada: "And our paid campaign continues
through the end of November." Which response belongs in the gap?

C. The relevant territory is in the license, not inferred from the file. The document names

the United States only, so Canada needs to be addressed in the rights review.

A Not here. This line belongs to turn 16, after Ada says: "I can identify another cue, but I assume we

must check that one too." It addresses that point, not the missing turn in the supplied exchange.

B Not here. This line belongs to turn 2, after Ada says: "M17 finally makes the edit work. I found the

receipt, but can you check clearance before I mark the export ready for release?" It addresses that
point, not the missing turn in the supplied exchange.

C Correct. This is Ben's response in turn 6. It connects Ada's preceding point with Ada's follow-up.

Territory specifies the geographic permission boundary; the document names the United States, while

the plan also includes Canada.

D Not here. This line belongs to turn 14, after Ada says: "The campaign team wants to keep the date.

Would using a shorter extract change the clearance question, or would we still need the wider grant?" It

addresses that point, not the missing turn in the supplied exchange.

Return to the exercise, page 30

E / Conversation

1. license scope

Turn 2. License scope defines permitted uses; a receipt alone does not show the required channel,

territory, term, and rights coverage.
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03 / Answers and explanations / continued

2. paid media

Turn 4. Paid media involves purchased advertising placement or amplification, which is additional to

the organic website use described in the document.

3. territory

Turn 6. Territory specifies the geographic permission boundary; the document names the United

States, while the plan also includes Canada.

4. license term

Turn 8. License term is the authorized period; the available August end date does not establish
permission through November.

5. musical composition

Turn 10. Musical composition is the underlying work, distinct from the specific sound recording used in

the edit.

6. master-use permission

Turn 12. Master-use permission concerns the particular recording, so composition permission alone

cannot be assumed to cover that recording.

7. release hold

Turn 14. Release hold blocks publication under this production's process while the intended-use
permissions remain unconfirmed.

8. replacement cue

Turn 16. Replacement cue is an alternative selection; it still needs permissions matching the actual

planned use before release.

9. clearance log

Turn 18. Clearance log preserves documents, scope decisions, and unresolved questions so the release

team can trace the actual permission basis.

10. cue sheet

Turn 20. Cue sheet records music use and details; it supports documentation but is not itself the

permission to use the music.

Return to the conversation, page 32
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03 / Answers and explanations / continued

F / Accuracy and scope

F1. Which item is not itself a rights grant?

D. A cue sheet listing the music used

A cue sheet records use and details, but listing the track does not itself grant permission.

Return to the exercise, page 35

F2. Which next action respects the release process?

D. Seek the expanded permissions or verify a replacement before release.

The stated process requires actual clearance of the intended use rather than a labeling or duration
shortcut.

Return to the exercise, page 35

F / Guided speaking

1. France

Editor: The documented territory is France.

Turn 1. France is the territory explicitly described in the available document.

2. Germany

Coordinator: The new territory needing review is Germany.

Turn 2. Germany is added by the proposed use and is not established by the French territory
description.

3. 30 September

Editor: The documented end date is 30 September.

Turn 3. Thirty September is the available permission's end date, not the proposed later date.

4. 31 December

Coordinator: The proposed end date is 31 December.

Turn 4. Thirty-one December is the intended campaign end, which needs rights review beyond the

documented term.

Return to the conversation, page 36
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03 / Answers and explanations / continued

F / Rebuild the exchange

1. Rebuild the exchange from "A music receipt is not the release clearance". Ada:
"The campaign team wants to keep the date. Would using a shorter extract change
the clearance question, or would we still need the wider grant?" Ben: [missing
response] Ada: "I can identify another cue, but I assume we must check that one
too." Which response belongs in the gap?

A. A shorter extract does not establish clearance. The release hold stays in place under our
process until the necessary scope is confirmed or an appropriately cleared replacement is

used.

A Correct. This is Ben's response in turn 14. It connects Ada's preceding point with Ada's follow-up.

Release hold blocks publication under this production's process while the intended-use permissions

remain unconfirmed.

B Not here. This line belongs to turn 16, after Ada says: "I can identify another cue, but I assume we
must check that one too." It addresses that point, not the missing turn in the supplied exchange.

C Not here. This line belongs to turn 6, after Ada says: "We also planned to run the campaign in

Canada. The music file itself does not mention countries." It addresses that point, not the missing turn

in the supplied exchange.

D Not here. This line belongs to turn 2, after Ada says: "M17 finally makes the edit work. I found the

receipt, but can you check clearance before I mark the export ready for release?" It addresses that

point, not the missing turn in the supplied exchange.

Return to the exercise, page 36
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04 / Answers and explanations

A / Read the situation

A1. When does the full review window end?

B. Wednesday at 10:00

Forty-eight elapsed hours after Monday at ten ends Wednesday at ten in the same time zone.

Return to the exercise, page 37

A2. What must the complete package include here?

A. The main film and vertical version

The fictional terms explicitly require both versions in the complete review package.

Return to the exercise, page 37

A3. What does silence mean under these terms?

A. It is not deemed approval.

The briefing expressly states that silence is not deemed approval under this agreement.

Return to the exercise, page 37

D / Response choices

D1. Which client update is accurate?

C. Approval is pending; the full window ends Wednesday at 10:00, after Tuesday's target.

The actual window and pending decision must remain visible despite the earlier delivery target.

Return to the exercise, page 41

D2. Which calculation follows the stated terms?

B. Monday 10:00 plus 48 elapsed hours equals Wednesday 10:00.

The case defines continuous elapsed hours starting from confirmed complete-package receipt.

Return to the exercise, page 41
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04 / Answers and explanations / continued

D3. A colleague needs the term for this meaning: Delivery of all materials required
to start the stated review. Which term fits?

D. complete submission

A Not here. digital replica: A digital representation of a person's likeness or voice. The usual
combination is "assess digital-replica terms".

B Not here. version identifier: A label distinguishing one specific file or revision. The usual combination

is "preserve the version identifier".

C Not here. talent representative: A person authorized to act for a performer in relevant matters. The
usual combination is "contact the talent representative".

D Correct. complete submission: Delivery of all materials required to start the stated review. The usual

combination is "confirm a complete submission".

Return to the exercise, page 41

D4. Rebuild the exchange from "A delivery target arrives before the review window
ends". Joel: "Forty-eight hours takes us to Wednesday at ten, using the same time
zone." Mina: [missing response] Joel: "They might answer on Tuesday. I do not want
to tell the client that Wednesday is certain if an earlier response is possible." Which
response belongs in the gap?

B. Correct. Those are elapsed hours, not an assumed business-day calculation. The calendar

needs to show that full window, even though our preferred delivery time is earlier.

A Not here. This line belongs to turn 8, after Joel says: "They might answer on Tuesday. I do not want

to tell the client that Wednesday is certain if an earlier response is possible." It addresses that point,

not the missing turn in the supplied exchange.

B Correct. This is Mina's response in turn 6. It connects Joel's preceding point with Joel's follow-up.
Elapsed hours run continuously from Monday at ten to Wednesday at ten under the fictional agreement.

C Not here. This line belongs to turn 12, after Joel says: "Then please ask whether the representative

can accommodate an accelerated review." It addresses that point, not the missing turn in the supplied

exchange.

D Not here. This line belongs to turn 14, after Joel says: "If we receive notes, I would like one

coordinated list instead of conflicting messages from several people." It addresses that point, not the

missing turn in the supplied exchange.

Return to the exercise, page 41

E / Conversation

1. talent agreement

Turn 2. Talent agreement supplies the actual review terms; the delivery target does not replace those

terms or establish approval.
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04 / Answers and explanations / continued

2. complete submission

Turn 4. Complete submission includes both the main film and vertical version, satisfying the stated

package requirement for starting this review.

3. elapsed hours

Turn 6. Elapsed hours run continuously from Monday at ten to Wednesday at ten under the fictional

agreement.

4. review window

Turn 8. Review window is the allowed assessment period; it does not prevent an earlier response, but
no early approval is guaranteed.

5. deemed approval

Turn 10. Deemed approval would arise only under specified terms; this agreement expressly does not

treat silence as approval.

6. talent representative

Turn 12. Talent representative is the appropriate contact for the review request; asking for acceleration

does not establish its acceptance.

7. consolidated notes

Turn 14. Consolidated notes combine feedback into a coordinated set, helping the team plan a revision
without inventing approval.

8. Picture lock

Turn 16. Picture lock fixes the picture-editing stage for subsequent work; it does not itself satisfy the

separate talent approval requirement.

9. approval tracker

Turn 18. Approval tracker records submissions, versions, recipients, timing, and decisions so

responsibility remains clear throughout the process.

10. approval record

Turn 20. Approval record documents the actual decision on identified material; it replaces speculation

based on deadlines or informal impressions.

Return to the conversation, page 43
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04 / Answers and explanations / continued

F / Accuracy and scope

F1. Which action is supported?

A. Ask whether an accelerated review can be agreed without assuming acceptance.

An acceleration request is legitimate, but the requested change requires an actual agreement or

decision.

Return to the exercise, page 46

F2. What should the approval record identify?

A. The particular version, decision, recipient, and timestamp

Version-specific evidence prevents approval of one submission from being applied indiscriminately to

another.

Return to the exercise, page 46

F / Guided speaking

1. Thursday at 14:00

Coordinator: Receipt was confirmed on Thursday at 14:00.

Turn 1. Thursday at fourteen hundred is the stated event that starts the review clock.

2. Friday at 14:00

Producer: The full window ends on Friday at 14:00.

Turn 2. Twenty-four elapsed hours after Thursday at fourteen hundred ends Friday at fourteen hundred.

3. Friday at 09:00

Coordinator: The earlier client target is Friday at 09:00.

Turn 3. Friday at nine is the desired delivery target, not the end of the agreed review window.

4. approval

Producer: Silence is not deemed approval.

Turn 4. The supplied terms expressly exclude treating silence as an approval decision.

Return to the conversation, page 47
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04 / Answers and explanations / continued

F / Rebuild the exchange

1. Rebuild the exchange from "A delivery target arrives before the review window
ends". Joel: "If we receive notes, I would like one coordinated list instead of
conflicting messages from several people." Mina: [missing response] Joel: "The
editor says picture is locked. Does that make the remaining review only a formality?"
Which response belongs in the gap?

C. I can request consolidated notes where the process permits. We will still preserve who
gave the feedback and what it concerns, rather than merge away a substantive

disagreement.

A Not here. This line belongs to turn 2, after Joel says: "The client wants F29 Tuesday at five. I see

Monday's submission in the tracker, but no decision. How much of the review window is still left?" It

addresses that point, not the missing turn in the supplied exchange.

B Not here. This line belongs to turn 12, after Joel says: "Then please ask whether the representative
can accommodate an accelerated review." It addresses that point, not the missing turn in the supplied

exchange.

C Correct. This is Mina's response in turn 14. It connects Joel's preceding point with Joel's follow-up.

Consolidated notes combine feedback into a coordinated set, helping the team plan a revision without
inventing approval.

D Not here. This line belongs to turn 8, after Joel says: "They might answer on Tuesday. I do not want

to tell the client that Wednesday is certain if an earlier response is possible." It addresses that point,

not the missing turn in the supplied exchange.

Return to the exercise, page 47
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05 / Answers and explanations

A / Read the situation

A1. Which offer has the larger headline fee?

B. A, at $30,000

Offer A explicitly states thirty thousand dollars, exceeding B's twenty-two thousand.

Return to the exercise, page 51

A2. Which offer is narrower in stated territory and duration?

D. B: United States, six months

Offer B is limited to the United States and six months under the supplied terms.

Return to the exercise, page 51

A3. Can both be accepted unchanged without examining overlap?

C. No; A's exclusive rights overlap B's proposed use.

A's worldwide exclusive video-on-demand scope includes the United States advertising-supported use
proposed by B.

Return to the exercise, page 51

D / Response choices

D1. Which comparison captures the main trade-off?

A. A pays more for broader, longer exclusive rights; B pays less for narrower, shorter
nonexclusive rights.

The complete comparison includes scope, duration, and exclusivity alongside the headline fee.

Return to the exercise, page 55

D2. Why does B's nonexclusive wording not solve the conflict?

B. It does not override the exclusivity A would receive in the overlapping scope.

A separate nonexclusive grant cannot by itself defeat an overlapping exclusive commitment to another

party.

Return to the exercise, page 55
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05 / Answers and explanations / continued

D3. A colleague needs the term for this meaning: Permission that does not itself
reserve the use to one licensee. Which term fits?

C. nonexclusive license

A Not here. revenue share: An agreed division of defined income. The usual combination is "calculate
revenue share".

B Not here. geoblocking: Restricting access based on geographic location. The usual combination is

"verify geoblocking requirements".

C Correct. nonexclusive license: Permission that does not itself reserve the use to one licensee. The
usual combination is "offer a nonexclusive license".

D Not here. free ad-supported streaming TV (FAST): Scheduled streaming channels available without

subscription and supported by ads. The usual combination is "evaluate FAST distribution".

Return to the exercise, page 55

D4. Rebuild the exchange from "The larger fee also sells a broader restriction".
Mason: "Could we take both fees? B is nonexclusive, so it sounds compatible with
another service." Priya: [missing response] Mason: "Then accepting A unchanged
would conflict with the proposed B grant." Which response belongs in the gap?

A. B's nonexclusive license does not cancel A's exclusivity. Both offers begin on the same

date, and A's worldwide VOD scope includes the United States use that B wants.

A Correct. This is Priya's response in turn 6. It connects Mason's preceding point with Mason's follow-

up. Nonexclusive license does not demand sole use for B, but it cannot override exclusive rights

granted separately to A.

B Not here. This line belongs to turn 8, after Mason says: "Then accepting A unchanged would conflict
with the proposed B grant." It addresses that point, not the missing turn in the supplied exchange.

C Not here. This line belongs to turn 16, after Mason says: "B specifically wants advertising-supported

on-demand rights. Does that automatically include scheduled free streaming channels?" It addresses

that point, not the missing turn in the supplied exchange.

D Not here. This line belongs to turn 10, after Mason says: "Could we ask A to leave advertising-

supported viewing out of its exclusivity?" It addresses that point, not the missing turn in the supplied

exchange.

Return to the exercise, page 55

E / Conversation

1. license fee

Turn 2. License fee is the payment for defined permission; the larger amount must be read beside the

rights requested.
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05 / Answers and explanations / continued

2. rights grid

Turn 4. Rights grid maps medium, territory, period, and exclusivity, making both the proposed grants

and existing limitations visible.

3. nonexclusive license

Turn 6. Nonexclusive license does not demand sole use for B, but it cannot override exclusive rights

granted separately to A.

4. exclusive license

Turn 8. Exclusive license reserves its specified use under the agreement, creating the overlap problem
with B's proposed simultaneous grant.

5. carve-out

Turn 10. Carve-out is an explicit exception to a broader restriction; it would need A's actual agreement

rather than an internal assumption.

6. rights reversion

Turn 12. Rights reversion concerns when granted rights return or expire under the actual agreement,

which must be verified rather than assumed.

7. net receipts

Turn 14. Net receipts require the agreement's defined deductions and relevant costs; the headline fee
alone does not establish that amount.

8. Advertising-supported VOD

Turn 16. Advertising-supported VOD refers to on-demand viewing funded by advertising and should

not be silently expanded to every ad-supported distribution format.

9. delivery specification

Turn 18. Delivery specification defines required materials and technical formats, allowing the team to

assess work rather than assume equal delivery burdens.

10. distribution window

Turn 20. Distribution window organizes the period and sequence of permitted releases, connecting the

deal to future exploitation choices.

Return to the conversation, page 57
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05 / Answers and explanations / continued

F / Accuracy and scope

F1. Which statement is unsupported?

B. Net receipts are exactly $30,000 under A.

The missing deductions and delivery costs prevent treating the headline fee as established net receipts.

Return to the exercise, page 59

F2. Which next step is a proposal rather than an agreement?

B. Ask A to consider a defined AVOD carve-out.

Asking for a carve-out starts a negotiation but does not establish acceptance or available rights.

Return to the exercise, page 59

F / Guided speaking

1. 12,000

Producer: C's headline fee is 12,000 dollars.

Turn 1. Twelve thousand dollars is the proposed fee, not an established net-income figure.

2. France

Sales lead: D's territory is France.

Turn 2. France is the stated geographic scope of the second offer.

3. 12

Producer: C's proposed term is 12 months.

Turn 3. Twelve months is the duration of the UK SVOD proposal.

4. three

Sales lead: D's proposed term is three months.

Turn 4. Three months is the duration of the French AVOD proposal, distinct from C's longer term.

Return to the conversation, page 60
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05 / Answers and explanations / continued

F / Rebuild the exchange

1. Rebuild the exchange from "The larger fee also sells a broader restriction".
Mason: "The summary labels the thirty thousand net income, but delivery and
localization are still unpriced. Can we fix that label before it reaches the producer?"
Priya: [missing response] Mason: "B specifically wants advertising-supported on-
demand rights. Does that automatically include scheduled free streaming channels?"
Which response belongs in the gap?

D. Then it should not label that net receipts. We only have the flat headline fee here.

Delivery costs, taxes, and other deductions are not supplied, so the net comparison is

incomplete.

A Not here. This line belongs to turn 2, after Mason says: "A is eight thousand higher. Before I

recommend it, what would we be giving up that is not obvious from the fee column?" It addresses that

point, not the missing turn in the supplied exchange.

B Not here. This line belongs to turn 8, after Mason says: "Then accepting A unchanged would conflict
with the proposed B grant." It addresses that point, not the missing turn in the supplied exchange.

C Not here. This line belongs to turn 4, after Mason says: "So B leaves more future options open, at

least under its own proposed restriction." It addresses that point, not the missing turn in the supplied

exchange.

D Correct. This is Priya's response in turn 14. It connects Mason's preceding point with Mason's follow-

up. Net receipts require the agreement's defined deductions and relevant costs; the headline fee alone

does not establish that amount.

Return to the exercise, page 60
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06 / Answers and explanations

A / Read the situation

A1. What is Period B's completion rate?

B. 60%

Twelve hundred complete plays divided by two thousand eligible starts equals sixty percent.

Return to the exercise, page 61

A2. What happened to complete-play count?

A. It rose from 800 to 1,200.

The briefing supplies eight hundred complete plays in A and twelve hundred in B.

Return to the exercise, page 61

A3. What is not supplied?

D. Spend and business-outcome data

The record explicitly leaves spending and business outcomes outside the available figures.

Return to the exercise, page 61

D / Response choices

D1. Which summary is accurate?

B. Complete plays rose 50%, but completion rate fell 20 percentage points.

Complete plays rose from 800 to 1,200, while the rate fell from 80% to 60%.

Return to the exercise, page 65

D2. Which denominator produces the stated Period B completion rate?

C. 2,000 eligible starts

This report explicitly divides complete plays by eligible starts, not by reach.

Return to the exercise, page 65
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06 / Answers and explanations / continued

D3. A colleague needs the term for this meaning: A playback reaching the specified
end point. Which term fits?

C. complete play

A Not here. retention curve: A display of audience continuation across a video's timeline. The usual
combination is "inspect the retention curve".

B Not here. attribution window: The time interval used to connect an outcome to an exposure or

action. The usual combination is "specify the attribution window".

C Correct. complete play: A playback reaching the specified end point. The usual combination is
"count complete plays".

D Not here. engagement rate: Defined interactions divided by a specified audience or exposure base.

The usual combination is "specify the engagement-rate denominator".

Return to the exercise, page 65

D4. Rebuild the exchange from "More completed plays, but a lower completion rate".
Dana: "That is twenty percentage points lower. The complete-play count itself is fifty
percent higher." Felix: [missing response] Dana: "Reach rose from nine hundred to
fifteen hundred accounts. Can I call those fifteen hundred viewers?" Which response
belongs in the gap?

B. Correct. Keep the eligible start denominator visible. If we quietly switch to reached

accounts, we are no longer calculating the completion rate defined in this report.

A Not here. This line belongs to turn 4, after Dana says: "The later period had twice as many starts, so

the larger completion count does not mean the same rate." It addresses that point, not the missing turn

in the supplied exchange.

B Correct. This is Felix's response in turn 6. It connects Dana's preceding point with Dana's follow-up.
Eligible start is the defined playback-event base for this rate; changing that base would change the

measure.

C Not here. This line belongs to turn 10, after Dana says: "And twelve hundred finished plays may

include someone watching more than once." It addresses that point, not the missing turn in the
supplied exchange.

D Not here. This line belongs to turn 8, after Dana says: "Reach rose from nine hundred to fifteen

hundred accounts. Can I call those fifteen hundred viewers?" It addresses that point, not the missing

turn in the supplied exchange.

Return to the exercise, page 65

E / Conversation

1. complete play

Turn 2. Complete play is a playback reaching the end; its count rose from eight hundred to twelve
hundred.
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06 / Answers and explanations / continued

2. completion rate

Turn 4. Completion rate divides complete plays by eligible starts, giving eighty percent before and

sixty percent afterward.

3. eligible start

Turn 6. Eligible start is the defined playback-event base for this rate; changing that base would change

the measure.

4. reach

Turn 8. Reach is estimated distinct accounts here; it should not be silently relabeled as verified
individual human viewers.

5. repeat play

Turn 10. Repeat play is another playback event and does not necessarily add a new distinct audience

member.

6. retention curve

Turn 12. Retention curve shows continuation through the video timeline and can reveal where viewing

falls away.

7. measurement methodology

Turn 14. Measurement methodology defines how the metrics were produced, supporting comparable
interpretation across periods rather than assumed equivalence.

8. cost per completed view

Turn 16. Cost per completed view needs spend as well as completions; the provided data contains no

spending figure.

9. business outcome

Turn 18. Business outcome concerns a commercial result beyond exposure; the audience figures alone

do not establish sales impact.

10. benchmark

Turn 20. Benchmark is the defined reference or objective for judging performance; different goals may

lead to different interpretations of the mixed results.

Return to the conversation, page 67
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06 / Answers and explanations / continued

F / Accuracy and scope

F1. Which claim requires additional evidence?

A. Cost per completed view improved.

Cost per completed view requires spend data, which the briefing does not supply.

Return to the exercise, page 70

F2. Which diagnostic addresses retention?

C. Inspect the playback retention curve for drop-off points.

A retention curve shows how viewing continues across the timeline and can locate drop-off patterns.

Return to the exercise, page 70

F / Guided speaking

1. 70%

Director: C's completion rate is 70%.

Turn 1. Three hundred fifty completions divided by five hundred starts equals seventy percent.

2. 60%

Analyst: D's completion rate is 60%.

Turn 2. Four hundred eighty completions divided by eight hundred starts equals sixty percent.

3. 130

Director: The completion count rose by 130.

Turn 3. Four hundred eighty minus three hundred fifty equals one hundred thirty additional complete
plays.

4. ten percentage points

Analyst: The rate fell by ten percentage points.

Turn 4. Seventy percent minus sixty percent is an absolute ten-percentage-point decline.

Return to the conversation, page 71
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06 / Answers and explanations / continued

F / Rebuild the exchange

1. Rebuild the exchange from "More completed plays, but a lower completion rate".
Dana: "The video is thirty seconds in both periods, so we are not comparing different
lengths." Felix: [missing response] Dana: "The client will ask what each completed
view cost. Have we received the spend figures, or is that still a gap in the report?"
Which response belongs in the gap?

A. Good. Preserve that and the measurement methodology in the readout. If we later
compare another platform, we must check its view and completion definitions before

treating the figures as equivalent.

A Correct. This is Felix's response in turn 14. It connects Dana's preceding point with Dana's follow-up.

Measurement methodology defines how the metrics were produced, supporting comparable

interpretation across periods rather than assumed equivalence.

B Not here. This line belongs to turn 16, after Dana says: "The client will ask what each completed
view cost. Have we received the spend figures, or is that still a gap in the report?" It addresses that

point, not the missing turn in the supplied exchange.

C Not here. This line belongs to turn 12, after Dana says: "What should we examine to understand the

lower proportion finishing?" It addresses that point, not the missing turn in the supplied exchange.

D Not here. This line belongs to turn 2, after Dana says: "I have led with the larger reach and more

finished plays. Before I send the success summary, is there anything in the retention figures I should

bring forward?" It addresses that point, not the missing turn in the supplied exchange.

Return to the exercise, page 71
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07 / Answers and explanations

A / Read the situation

A1. What is already approved?

D. One ten-second product mention

The briefing approves only the original ten-second mention, leaving the new request unresolved.

Return to the exercise, page 74

A2. What is wrong with the proposed universal claim?

A. No supporting evidence is supplied.

The supplied facts do not support the assertion that the product works for everyone.

Return to the exercise, page 74

A3. Where should the endorsement disclosure be addressed in this case?

D. Clearly in the video, not only in its description

The scenario requires clear in-video disclosure; a description-only approach can be missed by viewers.

Return to the exercise, page 74

D / Response choices

D1. Which statement describes the time change accurately?

D. The proposed mentions total twenty-five seconds, fifteen more than approved.

Ten plus fifteen equals twenty-five seconds of mentions, not the entire program or an approved

revision.

Return to the exercise, page 78

D2. What does a clear disclosure not accomplish by itself?

D. It does not substantiate the universal product claim.

Disclosure addresses the relationship, while a factual product claim still needs its own supporting

evidence.

Return to the exercise, page 78
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07 / Answers and explanations / continued

D3. A colleague needs the term for this meaning: A promotional message delivered
by the program's host. Which term fits?

D. host-read

A Not here. substantiation: Evidence supporting a factual claim. The usual combination is "require
claim substantiation".

B Not here. script revision: A change to the wording of a production script. The usual combination is

"submit the script revision".

C Not here. brand suitability: Compatibility with a particular brand's preferences and context. The
usual combination is "define brand suitability".

D Correct. host-read: A promotional message delivered by the program's host. The usual combination

is "approve the host-read".

Return to the exercise, page 78

D4. Rebuild the exchange from "One extra mention changes more than the running
time". Carmen: "Their suggested line is that the product works for everyone. They
have not sent any evidence." Noel: [missing response] Carmen: "Could the host say
it is what they personally experienced instead?" Which response belongs in the gap?

C. That universal claim cannot be presented as established on this record. We need

supporting evidence and an appropriate claims review, not simply a more confident delivery

by the host.

A Not here. This line belongs to turn 2, after Carmen says: "The sponsor wants another fifteen seconds

after the agreed mention. They are calling it a small adjustment. Can we work out the actual impact

before I answer?" It addresses that point, not the missing turn in the supplied exchange.

B Not here. This line belongs to turn 18, after Carmen says: "I will send the sponsor a proposal

showing the added work, the revised wording route, and the disclosure requirement." It addresses that

point, not the missing turn in the supplied exchange.

C Correct. This is Noel's response in turn 6. It connects Carmen's preceding point with Carmen's
follow-up. Universal claim extends the assertion to everyone, a breadth not supported by any evidence

supplied in this scenario.

D Not here. This line belongs to turn 4, after Carmen says: "They describe it as a small adjustment,

but I can see it may displace something." It addresses that point, not the missing turn in the supplied
exchange.

Return to the exercise, page 78

E / Conversation

1. integration plan

Turn 2. Integration plan defines the original sponsored arrangement; it currently includes one ten-

second mention, not the proposed additional segment.
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07 / Answers and explanations / continued

2. scope change

Turn 4. Scope change adds work or output beyond the existing agreement; the extra mention cannot

be treated as already approved.

3. universal claim

Turn 6. Universal claim extends the assertion to everyone, a breadth not supported by any evidence

supplied in this scenario.

4. testimonial

Turn 8. Testimonial represents an actual person's experience or view; changing the grammar must not
invent an experience the host did not have.

5. disclosure

Turn 10. Disclosure identifies the relevant commercial relationship; it needs to be clear in the video

endorsement rather than solely in the description.

6. clear and conspicuous

Turn 12. Clear and conspicuous means readily noticeable and understandable in context, not hidden,

fleeting, or dependent on opening a description.

7. Substantiation

Turn 14. Substantiation is the evidence supporting a factual claim; disclosing sponsorship does not
supply that evidence.

8. editorial fit

Turn 16. Editorial fit assesses how the extra mention works with the program's purpose, tone, and

audience rather than only its paid duration.

9. approval chain

Turn 18. Approval chain identifies the authorized reviews needed for the new script and commercial

arrangement before commitment.

10. audience trust

Turn 20. Audience trust depends on truthful, identifiable commercial content; careful review supports

both the production and the sponsor relationship.

Return to the conversation, page 80
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07 / Answers and explanations / continued

F / Accuracy and scope

F1. Which response respects both the relationship and the review?

D. We can assess the extra mention, but the wording, disclosure, cost, and timing need

approval.

The bounded response offers a path forward without inventing approval or accepting an unsupported

claim.

Return to the exercise, page 83

F2. Which disclosure approach fits the stated video endorsement?

D. A clear disclosure within the video, reviewed in context

Viewers need to encounter an understandable disclosure with the endorsement, not merely in internal

or easily missed material.

Return to the exercise, page 83

F / Guided speaking

1. eight

Account lead: The approved mention is eight seconds.

Turn 1. Eight seconds is the existing approved mention, not the requested addition.

2. twelve

Producer: The requested addition is twelve seconds.

Turn 2. Twelve seconds is the duration of the new, still-unapproved request.

3. twenty

Account lead: The proposed mention time would total twenty seconds.

Turn 3. Eight approved seconds plus twelve requested seconds totals twenty proposed seconds.

4. substantiation

Producer: The new factual claim still needs substantiation.

Turn 4. The briefing supplies no supporting evidence, so the claim requires substantiation rather than
confident repetition.

Return to the conversation, page 84
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07 / Answers and explanations / continued

F / Rebuild the exchange

1. Rebuild the exchange from "One extra mention changes more than the running
time". Carmen: "If we fix the disclosure, the words works for everyone still need
evidence, correct? I do not want the sponsor to think that one fix clears both
issues." Noel: [missing response] Carmen: "The extra segment may also feel
repetitive after the host has already mentioned the product." Which response
belongs in the gap?

B. Correct. Substantiation and disclosure address different questions. We need truthful

content and a clear commercial relationship, not a choice between them.

A Not here. This line belongs to turn 6, after Carmen says: "Their suggested line is that the product
works for everyone. They have not sent any evidence." It addresses that point, not the missing turn in

the supplied exchange.

B Correct. This is Noel's response in turn 14. It connects Carmen's preceding point with Carmen's

follow-up. Substantiation is the evidence supporting a factual claim; disclosing sponsorship does not
supply that evidence.

C Not here. This line belongs to turn 2, after Carmen says: "The sponsor wants another fifteen seconds

after the agreed mention. They are calling it a small adjustment. Can we work out the actual impact

before I answer?" It addresses that point, not the missing turn in the supplied exchange.

D Not here. This line belongs to turn 16, after Carmen says: "The extra segment may also feel

repetitive after the host has already mentioned the product." It addresses that point, not the missing

turn in the supplied exchange.

Return to the exercise, page 84
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08 / Answers and explanations

A / Read the situation

A1. Which fact is verified?

A. Filming at Studio C paused at 09:20.

The brief verifies the pause, location, and time while leaving cause, injury status, and restart

unresolved.

Return to the exercise, page 85

A2. Which claims must be removed from the draft?

A. Contractor blame and the unsupported no-injury claim

Neither contractor responsibility nor absence of injury is supported by the supplied facts.

Return to the exercise, page 85

A3. What does 11:00 represent?

D. The next public update

Eleven o'clock is the communication commitment, not a guarantee of operational or investigative

completion.

Return to the exercise, page 85

D / Response choices

D1. Which holding statement fits the facts?

B. Filming at Studio C paused at 09:20 following a technical interruption. We are assessing

the situation and will update at 11:00.

The supported statement uses the verified pause and timing while avoiding unsupported cause, injury,
or restart claims.

Return to the exercise, page 90

D2. What does unverified injury information justify saying?

D. Injury reports have not yet been verified.

Lack of verification supports only the stated uncertainty, not either a positive or negative injury finding.

Return to the exercise, page 90
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08 / Answers and explanations / continued

D3. A colleague needs the term for this meaning: Identifying where information
came from. Which term fits?

A. source attribution

A Correct. source attribution: Identifying where information came from. The usual combination is
"preserve source attribution".

B Not here. public statement: An authorized communication intended for a public audience. The usual

combination is "approve the public statement".

C Not here. speculation: An explanation or claim not established by the available evidence. The usual
combination is "avoid speculation".

D Not here. stakeholder briefing: An update to people with a relevant interest or responsibility. The

usual combination is "coordinate a stakeholder briefing".

Return to the exercise, page 90

D4. Rebuild the exchange from "Confirm the production pause, not an unverified
cause". Luis: "Someone on the crew says the contractor was working near the
equipment. Does that justify naming them?" Farah: [missing response] Luis: "I have
also seen social posts about injuries. We cannot confirm them yet." Which response
belongs in the gap?

C. That is not enough for a causal claim. Being nearby does not establish responsibility. We

need an adequate verified basis before asserting a cause or naming a party as responsible.

A Not here. This line belongs to turn 8, after Luis says: "I have also seen social posts about injuries.

We cannot confirm them yet." It addresses that point, not the missing turn in the supplied exchange.

B Not here. This line belongs to turn 16, after Luis says: "Let us also keep track of when each fact was

confirmed and by whom." It addresses that point, not the missing turn in the supplied exchange.

C Correct. This is Farah's response in turn 6. It connects Luis's preceding point with Luis's follow-up.

Causal claim explains why an event occurred; proximity to equipment does not establish responsibility

for the interruption.

D Not here. This line belongs to turn 14, after Luis says: "Who should send the public version? Several
department leads are receiving media questions." It addresses that point, not the missing turn in the

supplied exchange.

Return to the exercise, page 90

E / Conversation

1. holding statement

Turn 2. Holding statement provides a brief verified update while open questions are checked; it must

not invent a complete explanation.
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08 / Answers and explanations / continued

2. verified fact

Turn 4. Verified fact has adequate confirmation; here the pause, location, and time are established

while other claims remain unresolved.

3. causal claim

Turn 6. Causal claim explains why an event occurred; proximity to equipment does not establish

responsibility for the interruption.

4. unverified report

Turn 8. Unverified report is information not yet confirmed; it does not establish either an injury finding
or the absence of injuries.

5. welfare update

Turn 10. Welfare update concerns affected people and must use verified information within the

relevant authorization and privacy limits.

6. restart authorization

Turn 12. Restart authorization permits resuming activity; the scheduled public update does not supply

that permission or a restart time.

7. designated spokesperson

Turn 14. Designated spokesperson is the person authorized under this local process to release the
approved public statement.

8. incident timeline

Turn 16. Incident timeline orders relevant events and their support, helping the team distinguish

verified times from rumors and later interpretations.

9. correction

Turn 18. Correction acknowledges and repairs a factual error; a silent replacement would conceal the

earlier incorrect public claim.

10. approval version

Turn 20. Approval version is the specific text cleared for release, preventing an obsolete or

unsupported draft from becoming the public statement.

Return to the conversation, page 92
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08 / Answers and explanations / continued

F / Accuracy and scope

F1. Who may release the statement under the local process?

C. The designated spokesperson, using the approved version

The briefing assigns public release to the designated spokesperson and the approved text.

Return to the exercise, page 94

F2. If a published factual claim proves wrong, what is appropriate?

D. Acknowledge and correct the error visibly through the authorized process.

Accurate correction must repair the record transparently rather than hide a substantive published error.

Return to the exercise, page 94

F / Guided speaking

1. 15:10

Producer: The confirmed pause time is 15:10.

Turn 1. Fifteen ten is the verified event time, distinct from the later communication appointment.

2. unconfirmed

Communications lead: The cause remains unconfirmed.

Turn 2. The briefing supplies no established cause, so an explanation must not be invented.

3. 16:00

Producer: The next status update is at 16:00.

Turn 3. Sixteen hundred is the planned update, not a promised restart.

4. Rina

Communications lead: The designated spokesperson is Rina.

Turn 4. Rina is the named person responsible for delivering the approved update.

Return to the conversation, page 95
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08 / Answers and explanations / continued

F / Rebuild the exchange

1. Rebuild the exchange from "Confirm the production pause, not an unverified
cause". Luis: "Who should send the public version? Several department leads are
receiving media questions." Farah: [missing response] Luis: "Let us also keep track
of when each fact was confirmed and by whom." Which response belongs in the gap?

D. The designated spokesperson will issue the approved text. We should brief the
department leads on the same facts and route inquiries through the agreed process rather

than improvise separate explanations.

A Not here. This line belongs to turn 16, after Luis says: "Let us also keep track of when each fact was
confirmed and by whom." It addresses that point, not the missing turn in the supplied exchange.

B Not here. This line belongs to turn 6, after Luis says: "Someone on the crew says the contractor was

working near the equipment. Does that justify naming them?" It addresses that point, not the missing

turn in the supplied exchange.

C Not here. This line belongs to turn 8, after Luis says: "I have also seen social posts about injuries.

We cannot confirm them yet." It addresses that point, not the missing turn in the supplied exchange.

D Correct. This is Farah's response in turn 14. It connects Luis's preceding point with Luis's follow-up.

Designated spokesperson is the person authorized under this local process to release the approved
public statement.

Return to the exercise, page 95
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Review 1 / Explanations

Cumulative review

1. A colleague needs the term for this meaning: The main message the
communication should convey. Which term fits?

B. single-minded proposition

A Not here. storyboard: A sequence of images planning the shots or story. The usual combination is

"approve the storyboard".

B Correct. single-minded proposition: The main message the communication should convey. The usual

combination is "sharpen the single-minded proposition".

C Not here. cutdown: A shorter version adapted from a longer piece. The usual combination is "scope

a cutdown".

D Not here. visual hierarchy: The ordering of visual elements by importance. The usual combination is

"establish visual hierarchy".

Return to the exercise, page 24

2. A colleague needs the term for this meaning: The time a person or department is
required to report. Which term fits?

C. call time

A Not here. call sheet: The daily production document listing timing, locations, and key information.
The usual combination is "revise the call sheet".

B Not here. location permit: Required permission to use a location under applicable rules. The usual

combination is "verify the location permit".

C Correct. call time: The time a person or department is required to report. The usual combination is
"confirm the call time".

D Not here. contingency: A planned reserve for specified uncertainties. The usual combination is

"review the contingency".

Return to the exercise, page 24
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Review 1 / Explanations / continued

3. Rebuild the exchange from "What does premium and energetic actually mean?".
Sora: "I can send one. I want the team to discuss the editing, not reproduce its
entire visual style." Ellis: [missing response] Sora: "The main film needs to be thirty
seconds. It will appear in the normal wide player on the website." Which response
belongs in the gap?

B. Good. We will label it as a reference film for rhythm only. That avoids turning one useful

example into an instruction to imitate every shot, color, or music choice.

A Not here. This line belongs to turn 2, after Sora says: "The last film looked polished, but it took too

long to get going. Can this one feel premium without losing that first burst of energy?" It addresses that

point, not the missing turn in the supplied exchange.

B Correct. This is Ellis's response in turn 10. It connects Sora's preceding point with Sora's follow-up.

Reference film provides an example of a named quality; it does not authorize copying or adopt every

creative element.

C Not here. This line belongs to turn 14, after Sora says: "We may want a shorter, fifteen-second
vertical version for social later. Please do not include it as confirmed scope yet." It addresses that point,

not the missing turn in the supplied exchange.

D Not here. This line belongs to turn 6, after Sora says: "I like deliberate close shots of the product. I

do not want the film to look cheap just because the edit is energetic." It addresses that point, not the
missing turn in the supplied exchange.

Return to the exercise, page 24

4. Rebuild the exchange from "The location move does not fit the call sheet". Leena:
"I will present a revised timing option with the known costs and the overtime
question." Grant: [missing response] Leena: "Once a decision is made, both the crew
schedule and the financial record should reflect it." Which response belongs in the
gap?

D. Route the proposed change order through the approval process. A client request
explains why the change is being assessed, but it does not make every consequence

approved.

A Not here. This line belongs to turn 12, after Leena says: "The current approved budget is twenty-five
thousand. Can I say the revised budget is twenty-six thousand?" It addresses that point, not the missing

turn in the supplied exchange.

B Not here. This line belongs to turn 2, after Leena says: "Can you sanity-check the second-location

plan? We wrap at A at noon, but the client has put the first interview at B at twelve thirty." It addresses
that point, not the missing turn in the supplied exchange.

C Not here. This line belongs to turn 6, after Leena says: "That makes the earliest filming start thirteen

twenty, before any extra delay." It addresses that point, not the missing turn in the supplied exchange.

D Correct. This is Grant's response in turn 18. It connects Leena's preceding point with Leena's follow-
up. Change order records an authorized alteration to agreed work; the proposed timing and cost

revision still needs that decision.

Return to the exercise, page 24
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Review 2 / Explanations

Cumulative review

1. A colleague needs the term for this meaning: The underlying music and any lyrics.
Which term fits?

A. musical composition

A Correct. musical composition: The underlying music and any lyrics. The usual combination is

"identify the musical composition".

B Not here. organic use: Distribution without paid amplification in the specified context. The usual

combination is "confirm organic-use rights".

C Not here. music publisher: An entity administering relevant rights in musical works. The usual

combination is "contact the music publisher".

D Not here. public domain: A status in which relevant copyright protection does not apply in the

jurisdiction concerned. The usual combination is "assess public-domain status".

Return to the exercise, page 49

2. A colleague needs the term for this meaning: Approval treated as occurring under
a specified contractual condition. Which term fits?

A. deemed approval

A Correct. deemed approval: Approval treated as occurring under a specified contractual condition.
The usual combination is "check deemed-approval wording".

B Not here. final cut: A specified completed edit, subject to the actual approval arrangement. The

usual combination is "identify the final cut".

C Not here. likeness: A person's recognizable image or representation. The usual combination is
"confirm likeness rights".

D Not here. talent agreement: A contract governing a performer's engagement and relevant uses. The

usual combination is "review the talent agreement".

Return to the exercise, page 49
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Review 2 / Explanations / continued

3. Rebuild the exchange from "The location move does not fit the call sheet". Leena:
"The transport quote adds seven hundred fifty dollars, and the extra equipment
adds two hundred fifty." Grant: [missing response] Leena: "The current approved
budget is twenty-five thousand. Can I say the revised budget is twenty-six
thousand?" Which response belongs in the gap?

D. Record those in the cost report. They total one thousand dollars. The timing change may

also affect overtime, but we have not priced that exposure yet.

A Not here. This line belongs to turn 14, after Leena says: "We also need to know whether Location B

permits the later filming and exit times." It addresses that point, not the missing turn in the supplied

exchange.

B Not here. This line belongs to turn 12, after Leena says: "The current approved budget is twenty-five

thousand. Can I say the revised budget is twenty-six thousand?" It addresses that point, not the missing

turn in the supplied exchange.

C Not here. This line belongs to turn 2, after Leena says: "Can you sanity-check the second-location
plan? We wrap at A at noon, but the client has put the first interview at B at twelve thirty." It addresses

that point, not the missing turn in the supplied exchange.

D Correct. This is Grant's response in turn 10. It connects Leena's preceding point with Leena's follow-

up. Cost report tracks spending, commitments, and forecasts; the two known additions need visibility
without implying approval.

Return to the exercise, page 49

4. Rebuild the exchange from "A delivery target arrives before the review window
ends". Joel: "Can you own the submission and follow-up? I need one place to check
which files were received and whether the decision covers them." Mina: [missing
response] Joel: "I will tell the client approval is pending, the full window ends
Wednesday at ten, and we have requested an earlier response." Which response
belongs in the gap?

A. I will own the approval tracker. If a file changes, I will check whether it needs a new
review and keep that separate from any decision on the previous version.

A Correct. This is Mina's response in turn 18. It connects Joel's preceding point with Joel's follow-up.
Approval tracker records submissions, versions, recipients, timing, and decisions so responsibility

remains clear throughout the process.

B Not here. This line belongs to turn 4, after Joel says: "Was that package complete, including the

vertical version?" It addresses that point, not the missing turn in the supplied exchange.

C Not here. This line belongs to turn 2, after Joel says: "The client wants F29 Tuesday at five. I see

Monday's submission in the tracker, but no decision. How much of the review window is still left?" It

addresses that point, not the missing turn in the supplied exchange.

D Not here. This line belongs to turn 10, after Joel says: "Could we treat no response by Tuesday
afternoon as consent?" It addresses that point, not the missing turn in the supplied exchange.

Return to the exercise, page 49
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Review 3 / Explanations

Cumulative review

1. A colleague needs the term for this meaning: Permission reserving the specified
licensed use to the licensee under its terms. Which term fits?

B. exclusive license

A Not here. minimum guarantee: A contractually specified minimum payment, often linked to later

accounting. The usual combination is "review the minimum guarantee".

B Correct. exclusive license: Permission reserving the specified licensed use to the licensee under its

terms. The usual combination is "negotiate an exclusive license".

C Not here. caption file: A file carrying timed text for accessible or translated presentation. The usual

combination is "deliver the caption file".

D Not here. transactional VOD (TVOD): On-demand viewing paid for per rental or purchase. The usual

combination is "negotiate TVOD terms".

Return to the exercise, page 72

2. A colleague needs the term for this meaning: Viewing time divided by the relevant
view count. Which term fits?

C. average view duration

A Not here. cost per completed view: Cost divided by completed views under the specified rules. The
usual combination is "calculate cost per completed view".

B Not here. reach: The estimated or measured distinct audience under a stated method. The usual

combination is "report estimated reach".

C Correct. average view duration: Viewing time divided by the relevant view count. The usual
combination is "compare average view duration".

D Not here. repeat play: An additional playback rather than necessarily a new viewer. The usual

combination is "distinguish repeat plays".

Return to the exercise, page 72
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Review 3 / Explanations / continued

3. Rebuild the exchange from "A delivery target arrives before the review window
ends". Joel: "Could we treat no response by Tuesday afternoon as consent?" Mina:
[missing response] Joel: "Then please ask whether the representative can
accommodate an accelerated review." Which response belongs in the gap?

B. No. The stated terms do not provide deemed approval. A deadline on our internal

calendar does not create that mechanism. Silence cannot be turned into a positive decision

here.

A Not here. This line belongs to turn 8, after Joel says: "They might answer on Tuesday. I do not want

to tell the client that Wednesday is certain if an earlier response is possible." It addresses that point,

not the missing turn in the supplied exchange.

B Correct. This is Mina's response in turn 10. It connects Joel's preceding point with Joel's follow-up.

Deemed approval would arise only under specified terms; this agreement expressly does not treat

silence as approval.

C Not here. This line belongs to turn 4, after Joel says: "Was that package complete, including the
vertical version?" It addresses that point, not the missing turn in the supplied exchange.

D Not here. This line belongs to turn 2, after Joel says: "The client wants F29 Tuesday at five. I see

Monday's submission in the tracker, but no decision. How much of the review window is still left?" It

addresses that point, not the missing turn in the supplied exchange.

Return to the exercise, page 72

4. Rebuild the exchange from "More completed plays, but a lower completion rate".
Dana: "They may also want to know whether the campaign increased sales." Felix:
[missing response] Dana: "I will report more reached accounts and more complete
plays, alongside the lower completion rate and the missing cost and sales data."
Which response belongs in the gap?

B. That business outcome needs separate evidence and an appropriate attribution

approach. Neither the reach increase nor the completion change proves a sales effect.

A Not here. This line belongs to turn 10, after Dana says: "And twelve hundred finished plays may

include someone watching more than once." It addresses that point, not the missing turn in the
supplied exchange.

B Correct. This is Felix's response in turn 18. It connects Dana's preceding point with Dana's follow-up.

Business outcome concerns a commercial result beyond exposure; the audience figures alone do not

establish sales impact.

C Not here. This line belongs to turn 4, after Dana says: "The later period had twice as many starts, so

the larger completion count does not mean the same rate." It addresses that point, not the missing turn

in the supplied exchange.

D Not here. This line belongs to turn 6, after Dana says: "That is twenty percentage points lower. The
complete-play count itself is fifty percent higher." It addresses that point, not the missing turn in the

supplied exchange.

Return to the exercise, page 72
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Review 4 / Explanations

Cumulative review

1. A colleague needs the term for this meaning: Display or inclusion of a product
within content. Which term fits?

D. product placement

A Not here. approval chain: The sequence of authorized content or commercial reviews. The usual

combination is "confirm the approval chain".

B Not here. brand safety: Avoiding specified harmful or unsuitable brand associations. The usual

combination is "review brand-safety conditions".

C Not here. clear and conspicuous: Readily noticeable and understandable in the relevant context. The

usual combination is "make the disclosure clear and conspicuous".

D Correct. product placement: Display or inclusion of a product within content. The usual combination

is "agree product placement".

Return to the exercise, page 96

2. A colleague needs the term for this meaning: A request for information from a
journalist or outlet. Which term fits?

A. media inquiry

A Correct. media inquiry: A request for information from a journalist or outlet. The usual combination is
"log a media inquiry".

B Not here. correction: A visible acknowledgment and repair of an error. The usual combination is

"issue a correction".

C Not here. holding statement: A brief initial statement using verified information while further facts
are checked. The usual combination is "prepare a holding statement".

D Not here. operational pause: A temporary stop in activity. The usual combination is "confirm the

operational pause".

Return to the exercise, page 96
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Review 4 / Explanations / continued

3. Rebuild the exchange from "More completed plays, but a lower completion rate".
Dana: "And twelve hundred finished plays may include someone watching more than
once." Felix: [missing response] Dana: "What should we examine to understand the
lower proportion finishing?" Which response belongs in the gap?

D. Yes. A repeat play can add another completion without adding a distinct account. Event

counts and audience counts are useful, but they answer different questions.

A Not here. This line belongs to turn 6, after Dana says: "That is twenty percentage points lower. The

complete-play count itself is fifty percent higher." It addresses that point, not the missing turn in the

supplied exchange.

B Not here. This line belongs to turn 18, after Dana says: "They may also want to know whether the
campaign increased sales." It addresses that point, not the missing turn in the supplied exchange.

C Not here. This line belongs to turn 4, after Dana says: "The later period had twice as many starts, so

the larger completion count does not mean the same rate." It addresses that point, not the missing turn

in the supplied exchange.

D Correct. This is Felix's response in turn 10. It connects Dana's preceding point with Dana's follow-up.

Repeat play is another playback event and does not necessarily add a new distinct audience member.

Return to the exercise, page 96

4. Rebuild the exchange from "Confirm the production pause, not an unverified
cause". Luis: "If something we publish later proves wrong, we should not just quietly
replace the text." Farah: [missing response] Luis: "I will remove the blame and no-
injury sentence. The remaining statement will give the pause, ongoing assessment,
and eleven-o'clock update." Which response belongs in the gap?

A. Correct. Issue a visible correction through the authorized process. A clarification can

explain wording, but it should not be used to disguise a substantive error in what we said.

A Correct. This is Farah's response in turn 18. It connects Luis's preceding point with Luis's follow-up.

Correction acknowledges and repairs a factual error; a silent replacement would conceal the earlier

incorrect public claim.

B Not here. This line belongs to turn 8, after Luis says: "I have also seen social posts about injuries.
We cannot confirm them yet." It addresses that point, not the missing turn in the supplied exchange.

C Not here. This line belongs to turn 14, after Luis says: "Who should send the public version? Several

department leads are receiving media questions." It addresses that point, not the missing turn in the

supplied exchange.

D Not here. This line belongs to turn 6, after Luis says: "Someone on the crew says the contractor was

working near the equipment. Does that justify naming them?" It addresses that point, not the missing

turn in the supplied exchange.

Return to the exercise, page 96
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Additional case 1 / Explanations

Extended conversation

1. integrated loudness

Turn 2. Integrated loudness measures the program over the relevant duration in LUFS; the supplied -19
reading is four loudness units above this delivery's -23 target.

2. true peak

Turn 4. True peak is measured in dBTP and addresses peak level rather than average program

loudness; -0.2 dBTP exceeds the stipulated -1 dBTP ceiling by 0.8 dB.

3. attenuation

Turn 6. Attenuation reduces the signal level; a uniform four-decibel reduction predicts a four-unit

loudness decrease and a four-decibel peak decrease before final remeasurement.

4. headroom

Turn 10. Headroom is the remaining level margin below the applicable limit; a predicted -4.2 dBTP is

3.2 dB below this -1 dBTP ceiling.

5. channel mapping

Turn 14. Channel mapping assigns the intended audio to delivery channels; a loudness pass does not
prove that left, right, or other required tracks are correctly assigned.

6. QC report

Turn 18. The quality-control report records the tested file, measurements, specification, and remaining

findings; results for an earlier version do not establish the delivered version's status.

Return to the conversation, page 99

Transfer exchange

1. 3

Supervisor: The initial gain reduction to target is 3 decibels.

Turn 1. Moving from minus twenty toward minus twenty-three calls for three decibels of reduction, not

an increase.
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Additional case 1 / Explanations / continued

2. -4

Mixer: That predicts a true peak of -4 dBTP.

Turn 2. Subtracting three decibels from the initial minus-one peak predicts minus four dBTP.

3. 2

Supervisor: The predicted peak is 2 decibels below the ceiling.

Turn 3. Minus four is two decibels below the specified minus-two maximum.

4. remeasure

Mixer: Before delivery, we must remeasure the final export.

Turn 4. The calculated shift is a prediction; the actual final file must be measured against the delivery

requirements.

Return to the conversation, page 102
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Additional case 2 / Explanations

Extended conversation

1. reference master

Turn 2. The reference master is the identified picture and sound version used for caption review; using
an earlier edit could produce incorrect timing and content judgments.

2. constant offset

Turn 4. A constant offset is the same timing difference at checked points; three matching observations

suggest it but do not prove the entire file shares it.

3. frame rate

Turn 6. The frame rate converts the observed frame difference into time: eight frames divided by

twenty-five frames per second equals 0.32 seconds.

4. negation

Turn 10. Negation is the negative meaning carried here by 'not'; omitting it reverses the speaker's

statement rather than merely shortening the sentence.

5. speaker identification

Turn 13. Speaker identification tells the viewer who speaks when that is not clear from the image and
context; it should use established information without inventing or prematurely revealing identity.

6. sound cue

Turn 15. A sound cue represents relevant non-speech audio such as the audible doorbell driving the

character's reaction; captions need more than spoken words when sound carries meaning.

Return to the conversation, page 104

Transfer exchange

1. 0.25

Editor: Six frames at this rate equal 0.25 seconds.

Turn 1. Six frames divided by twenty-four frames per second equals one quarter of a second.
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Additional case 2 / Explanations / continued

2. earlier

Reviewer: This checked caption needs to move earlier.

Turn 2. The caption is late relative to its speech, so the correction direction is earlier rather than later.

3. not

Editor: Restore the missing word not.

Turn 3. The supplied soundtrack includes not; omitting it falsely changes an unexpired permit into an
expired one.

4. synchronization

Reviewer: A single checked cue does not establish whole-file synchronization.

Turn 4. The remaining cues have not been checked, so one timing observation cannot certify

synchronization throughout the track.

Return to the conversation, page 107
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Additional case 3 / Explanations

Extended conversation

1. hard out

Turn 2. The hard out is the fixed 20:10 ending in this plan; at 20:07 it leaves 180 seconds, not enough
for the current 240-second sequence.

2. rundown

Turn 4. The rundown lists the ordered program items and durations; changing the interview from 120

to 90 seconds removes thirty seconds from its current total.

3. cutdown

Turn 6. The cutdown is the approved shorter package, sixty seconds instead of ninety; selecting it

removes the remaining thirty seconds without inventing a live edit.

4. out cue

Turn 8. The out cue is the identifiable ending used to coordinate the next item; it must match the

selected package rather than be guessed from its file name.

5. read-back

Turn 11. A read-back repeats the critical instruction so the sender can check understanding; here it
should confirm the short package identifier and the revised item durations.

6. stand by

Turn 16. Stand by instructs the operator to prepare, not to start playback; a separate execution cue is

needed under the agreed control-room procedure.

Return to the conversation, page 109

Transfer exchange

1. 120

Producer: The three durations total 120 seconds.

Turn 1. Forty-five plus fifty plus twenty-five equals the full one-hundred-twenty seconds available.
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Additional case 3 / Explanations / continued

2. 18:28:45

Director: The package begins at 18:28:45.

Turn 2. The forty-five-second interview begins at 18:28, so the package follows at 18:28:45.

3. 18:29:35

Producer: The close begins at 18:29:35.

Turn 3. Adding the fifty-second package to 18:28:45 gives 18:29:35 for the final twenty-five seconds.

4. start

Director: Stand by means prepare, not start playback.

Turn 4. The preparation cue does not itself instruct the operator to execute playback under the stated

distinction.

Return to the conversation, page 111
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Find a phrase by purpose
Creative Briefs and Development Notes

Acknowledge the direction: I understand that you want it to feel premium and energetic.

Request a concrete distinction: Do you mean faster pacing, more camera movement, or both?

Identify the viewer: Who needs to understand the product after watching?

Full phrase bank, page 7

Production Planning and Budget

Name the conflict: The twelve-thirty filming slot does not fit the location move.

Show the dependency: Setup begins only after the thirty-five-minute move.

Do the arithmetic: Thirty-five plus forty-five gives eighty minutes.

Full phrase bank, page 17

Rights, Clearances, and Licensing

Identify the asset: We are reviewing music track M17.

Separate payment and permission: The receipt does not establish the complete license scope.

Read the actual document: The document describes organic website use in the United States.

Full phrase bank, page 29

Talent, Contracts, and Approvals

Locate the governing term: The agreement allows forty-eight elapsed hours.

Confirm the start event: The complete package was received Monday at 10:00.

List the required versions: The package contains the main film and vertical version.

Full phrase bank, page 40
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Find a phrase by purpose / continued
Distribution and Windowing

Start with the headline: Offer A pays $30,000 and Offer B pays $22,000.

Add the missing context: The larger fee comes with broader exclusive rights.

State A's duration: A proposes twenty-four months.

Full phrase bank, page 54

Audience Metrics and Performance

Lead with both results: Complete plays increased, while completion rate declined.

State the count gain: Completions rose from eight hundred to twelve hundred.

State the rate change: The rate fell from eighty to sixty percent.

Full phrase bank, page 64

Sponsorship, Brand Safety, and Integration

Acknowledge the request: The sponsor wants a second fifteen-second mention.

State the existing agreement: The current plan approves one ten-second mention.

Quantify the change: The proposed mentions would total twenty-five seconds.

Full phrase bank, page 77

Crisis Response and Public Statements

Lead with the verified event: Filming at Studio C paused at 09:20.

Describe the known context: The pause followed a technical interruption.

Limit the explanation: The cause has not yet been confirmed.

Full phrase bank, page 89
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Vocabulary index
actual cost
Lesson 02, p. 16

advertising-supported VOD (AVOD)
Lesson 05, p. 52

animatic
Lesson 01, p. 5

approval chain
Lesson 07, p. 76

approval record
Lesson 04, p. 39

approval right
Lesson 04, p. 38

approval tracker
Lesson 04, p. 38

approval version
Lesson 08, p. 88

aspect ratio
Lesson 01, p. 6

attenuation
Case 1, p. 98

attribution window
Lesson 06, p. 63

audience trust
Lesson 07, p. 76

avails
Lesson 05, p. 53

average view duration
Lesson 06, p. 62

benchmark
Lesson 06, p. 63

brand integration
Lesson 07, p. 75

brand lift
Lesson 06, p. 63

brand lockup
Lesson 01, p. 6

brand safety
Lesson 07, p. 76

brand suitability
Lesson 07, p. 76

business days
Lesson 04, p. 38

business outcome
Lesson 06, p. 63

call sheet
Lesson 02, p. 15

call time
Lesson 02, p. 15

call to action
Lesson 01, p. 6

caption file
Lesson 05, p. 53

carve-out
Lesson 05, p. 52

category exclusivity
Lesson 07, p. 76

causal claim
Lesson 08, p. 87

chain of title
Lesson 03, p. 27

change order
Lesson 02, p. 16

channel mapping
Case 1, p. 98

clarification
Lesson 08, p. 87

clear and conspicuous
Lesson 07, p. 75

clearance
Lesson 03, p. 27

clearance log
Lesson 03, p. 28

click-through rate (CTR)
Lesson 06, p. 63

close-up
Lesson 01, p. 5

commercial break
Lesson 07, p. 76

committed cost
Lesson 02, p. 16

company move
Lesson 02, p. 15

complete play
Lesson 06, p. 62

complete submission
Lesson 04, p. 38

completion rate
Lesson 06, p. 62
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Vocabulary index / continued
consolidated notes
Lesson 04, p. 38

constant offset
Case 2, p. 103

contingency
Lesson 02, p. 16

correction
Lesson 08, p. 87

corroboration
Lesson 08, p. 86

cost per completed view
Lesson 06, p. 63

cost per thousand (CPM)
Lesson 06, p. 63

cost per view (CPV)
Lesson 06, p. 63

cost report
Lesson 02, p. 16

creative brief
Lesson 01, p. 5

creative sign-off
Lesson 01, p. 6

creative territory
Lesson 01, p. 5

critical dependency
Lesson 02, p. 16

cue sheet
Lesson 03, p. 28

cutdown
Lesson 01, p. 6, Case 3, p. 108

deemed approval
Lesson 04, p. 38

deliverable
Lesson 01, p. 6

delivery specification
Lesson 05, p. 53

designated spokesperson
Lesson 08, p. 86

digital replica
Lesson 04, p. 39

disclosure
Lesson 07, p. 75

distribution fee
Lesson 05, p. 53

distribution window
Lesson 05, p. 52

drop-off
Lesson 06, p. 62

editorial fit
Lesson 07, p. 76

elapsed hours
Lesson 04, p. 38

eligible start
Lesson 06, p. 62

embargo
Lesson 08, p. 86

endorsement
Lesson 07, p. 75

engagement
Lesson 06, p. 63

engagement rate
Lesson 06, p. 63

exclusive license
Lesson 05, p. 52

exclusivity clause
Lesson 04, p. 39

final cut
Lesson 04, p. 39

first assistant director (first AD)
Lesson 02, p. 15

forecast cost
Lesson 02, p. 16

frame rate
Case 2, p. 103

free ad-supported streaming TV (FAST)
Lesson 05, p. 52

frequency
Lesson 06, p. 62

geoblocking
Lesson 05, p. 53

hard out
Case 3, p. 108

headroom
Case 1, p. 98

holdback
Lesson 05, p. 52

holding statement
Lesson 08, p. 86
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Vocabulary index / continued
host-read
Lesson 07, p. 75

impression
Lesson 06, p. 62

incident timeline
Lesson 08, p. 86

integrated loudness
Case 1, p. 98

integration plan
Lesson 07, p. 76

library music
Lesson 03, p. 28

license fee
Lesson 05, p. 53

license scope
Lesson 03, p. 27

license term
Lesson 03, p. 27

likeness
Lesson 04, p. 39

line producer
Lesson 02, p. 15

load-in
Lesson 02, p. 16

localization
Lesson 05, p. 53

location permit
Lesson 02, p. 16

location release
Lesson 02, p. 16

makegood
Lesson 07, p. 76

master-use permission
Lesson 03, p. 27

material connection
Lesson 07, p. 75

meal break
Lesson 02, p. 15

measurement methodology
Lesson 06, p. 63

media inquiry
Lesson 08, p. 86

message consistency
Lesson 08, p. 87

minimum guarantee
Lesson 05, p. 53

mood board
Lesson 01, p. 5

music publisher
Lesson 03, p. 27

musical composition
Lesson 03, p. 27

negation
Case 2, p. 103

net receipts
Lesson 05, p. 53

nonexclusive license
Lesson 05, p. 52

objective claim
Lesson 07, p. 75

off the record
Lesson 08, p. 86

on the record
Lesson 08, p. 86

operational pause
Lesson 08, p. 87

organic use
Lesson 03, p. 28

out cue
Case 3, p. 108

overtime
Lesson 02, p. 15

pacing
Lesson 01, p. 5

paid media
Lesson 03, p. 28

pickup shot
Lesson 04, p. 39

picture lock
Lesson 04, p. 39

privacy boundary
Lesson 08, p. 87

product placement
Lesson 07, p. 75

public domain
Lesson 03, p. 28

public statement
Lesson 08, p. 86
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Vocabulary index / continued
QC report
Case 1, p. 98

reach
Lesson 06, p. 62

read-back
Case 3, p. 108

receipt confirmation
Lesson 04, p. 38

record label
Lesson 03, p. 27

recoupment
Lesson 05, p. 53

reference film
Lesson 01, p. 5

reference master
Case 2, p. 103

release hold
Lesson 03, p. 28

repeat play
Lesson 06, p. 63

replacement cue
Lesson 03, p. 28

reshoot
Lesson 04, p. 39

residual
Lesson 04, p. 39

restart authorization
Lesson 08, p. 87

retention curve
Lesson 06, p. 62

revenue share
Lesson 05, p. 53

review window
Lesson 04, p. 38

revision round
Lesson 04, p. 38

rights extension
Lesson 03, p. 28

rights grid
Lesson 05, p. 53

rights holder
Lesson 03, p. 27

rights reversion
Lesson 05, p. 52

royalty-free
Lesson 03, p. 28

rundown
Case 3, p. 108

running time
Lesson 01, p. 6

safe area
Lesson 01, p. 6

scope change
Lesson 07, p. 76

script revision
Lesson 07, p. 76

setup
Lesson 02, p. 15

shooting schedule
Lesson 02, p. 15

shot list
Lesson 01, p. 5

single-minded proposition
Lesson 01, p. 5

sound cue
Case 2, p. 103

sound recording
Lesson 03, p. 27

source attribution
Lesson 08, p. 86

speaker identification
Case 2, p. 103

speculation
Lesson 08, p. 87

sponsor deliverable
Lesson 07, p. 76

sponsorship
Lesson 07, p. 75

stakeholder briefing
Lesson 08, p. 87

stand by
Case 3, p. 108

storyboard
Lesson 01, p. 5

strike
Lesson 02, p. 16

stripboard
Lesson 02, p. 15
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Vocabulary index / continued
subscription VOD (SVOD)
Lesson 05, p. 52

substantiation
Lesson 07, p. 75

supers
Lesson 01, p. 6

synchronization license
Lesson 03, p. 27

talent agreement
Lesson 04, p. 38

talent representative
Lesson 04, p. 39

target audience
Lesson 01, p. 5

technical scout
Lesson 02, p. 16

temporary track
Lesson 03, p. 28

territorial rights
Lesson 05, p. 52

territory
Lesson 03, p. 27

testimonial
Lesson 07, p. 75

tone of voice
Lesson 01, p. 6

transactional VOD (TVOD)
Lesson 05, p. 52

transition
Lesson 01, p. 6

treatment
Lesson 01, p. 5

true peak
Case 1, p. 98

turnaround
Lesson 02, p. 15

unique viewer
Lesson 06, p. 62

universal claim
Lesson 07, p. 75

unverified report
Lesson 08, p. 86

update cadence
Lesson 08, p. 88

usage buyout
Lesson 04, p. 39

usage restriction
Lesson 03, p. 28

verified fact
Lesson 08, p. 86

version identifier
Lesson 04, p. 38

video on demand (VOD)
Lesson 05, p. 52

view threshold
Lesson 06, p. 62

visual hierarchy
Lesson 01, p. 6

voice usage
Lesson 04, p. 39

watch time
Lesson 06, p. 62

welfare update
Lesson 08, p. 87

wrap time
Lesson 02, p. 15
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References and publication notes
All cases, organizations, figures, and conversations are fictional teaching material, not transcripts.
Communication practice does not replace qualified advice or current workplace procedures.

[1] U.S. Copyright Office. Musical Works, Sound Recordings & Copyright.

Background on the distinction between a musical composition and a particular sound recording. The

fictional clearance case does not decide legal ownership. Source checked 1 October 2026.

https://www.copyright.gov/engage/docs/recording.pdf

[2] U.S. Copyright Office. Copyright and the Music Marketplace, synchronization-rights
discussion.

Background terminology for audiovisual music permissions. The book does not rely on historical prices,
market shares, or licensing terms as current facts. Source checked 1 October 2026.

https://www.copyright.gov/docs/musiclicensingstudy/copyright-and-the-music-marketplace.pdf

[3] Federal Trade Commission. Endorsement Guides: What People Are Asking.

Background on truthful endorsements and clear sponsorship disclosures. The sponsor dialogue uses
invented requests and does not prescribe a universal disclosure formula. Source checked 1 October 2026.

https://www.ftc.gov/business-guidance/resources/ftcs-endorsement-guides-what-people-are-asking

[4] The Associated Press. News Values and Principles: Telling the Story.

Background on verification, attribution, and visible corrections. The production-incident conversation is
original, not an AP transcript or policy statement. Source checked 1 October 2026.

https://www.ap.org/about/news-values-and-principles/telling-the-story/

Companion course

The website offers the eight-lesson course and related practice. This book can be used

independently. No audio access or external account is needed for its exercises.

https://englishladder.com/efsp-media-entertainment.html
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Make the brief specific. Keep the
story, rights, and delivery aligned.

Eight production conversations: clarify a creative direction, repair a shooting

schedule, check music rights, coordinate talent approval, compare distribution
offers, explain audience results, respond to a sponsor change, and prepare a factual
public statement.

Creative Briefs and Development
Notes

Energetic can refer to pacing, movement,
music, or transitions. Here it means energetic
editing, not flashing transitions. A reference
is useful only when the team states which
feature is being borrowed as inspiration.

Production Planning and Budget

The 35-minute move and 45-minute setup
are consecutive in this plan: 80 minutes after
12:00 gives 13:20. The 12:30 filming slot is
short by 50 minutes, even without additional
delay.

Rights, Clearances, and Licensing

The composition and the specific recording
are distinct rights subjects. A single provider
may administer both, but the team must
verify its authority and the actual grant. Do
not assume a receipt establishes every
required permission.

Talent, Contracts, and Approvals

Forty-eight elapsed hours is not the same as
two business days unless the agreement
makes them equivalent. This case expressly
uses elapsed hours and one time zone. The
full window ends Wednesday at 10:00.

Phil Stilwell
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