EFSP Auxiliary ESL Curriculum

Telecommunications English Jargon
Quick Reference

Field-specific terms, contrast pairs, and high-pressure sentence frames

Audience: network operations staff, telecom engineers, field technicians, customer operations
teams, product managers, regulatory staff, and telecom project leaders

Focus: A telecommunications English curriculum for network reliability, outages, fiber and wireless deployment, service
provisioning, field operations, regulatory issues, customer escalations, and technical coordination.

Designed for advanced ESL learners who already use professional English and need industry-specific terminology, realistic
meetings, role-play pressure, careful pushback, and polished workplace outputs.

Teaching stance: this is language and workplace-communication training, not legal, medical, financial, safety, or regulatory advice.
Instructors should connect every scenario to the learner's current company policies, local rules, and approved procedures.
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EFSP Telecommunications English - Jargon Quick Reference

Nomenclature and Jargon

These are classroom working definitions. Learners should adapt wording to their organization's policies, systems, and
local regulatory environment.

Network Operations and Outage Bridges

NOC Working telecommunications term used in network operations and outage bridges; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

outage Working telecommunications term used in network operations and outage bridges; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

fault isolation Working telecommunications term used in network operations and outage bridges; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

ETA Working telecommunications term used in network operations and outage bridges; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Fiber Deployment and Construction Coordination

fiber Working telecommunications term used in fiber deployment and construction coordination; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

make-ready Working telecommunications term used in fiber deployment and construction coordination; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

splicing Working telecommunications term used in fiber deployment and construction coordination; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

permit Working telecommunications term used in fiber deployment and construction coordination; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

Wireless Capacity and Coverage

spectrum Working telecommunications term used in wireless capacity and coverage; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

coverage Working telecommunications term used in wireless capacity and coverage; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

capacity Available people, assets, time, space, or system throughput for a given workload.

congestion Working telecommunications term used in wireless capacity and coverage; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Provisioning and Service Activation

provisioning Working telecommunications term used in provisioning and service activation; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

CPE Working telecommunications term used in provisioning and service activation; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.
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circuit

service activation

Working telecommunications term used in provisioning and service activation; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Working telecommunications term used in provisioning and service activation; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Field Service and Dispatch

truck roll

signal level

dispatch

inside wiring

Working telecommunications term used in field service and dispatch; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

Working telecommunications term used in field service and dispatch; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

Working telecommunications term used in field service and dispatch; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

Working telecommunications term used in field service and dispatch; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

Regulatory and Emergency Services

E911

lawful intercept

regulatory filing

customer notice

Working telecommunications term used in regulatory and emergency services; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Working telecommunications term used in regulatory and emergency services; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Working telecommunications term used in regulatory and emergency services; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Working telecommunications term used in regulatory and emergency services; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Customer Churn and Service Recovery

churn

SLA credit

root cause

service assurance

Loss of customers, revenue, employees, donors, users, or accounts over a period of time.

Working telecommunications term used in customer churn and service recovery; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Underlying reason a problem occurred, not merely the visible symptom.

Working telecommunications term used in customer churn and service recovery; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Vendor and Equipment Lifecycle

end of support

interoperability
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Working telecommunications term used in vendor and equipment lifecycle; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Working telecommunications term used in vendor and equipment lifecycle; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Page 3



EFSP Telecommunications English - Jargon Quick Reference

spares

Working telecommunications term used in vendor and equipment lifecycle; define the owner, evidence

source, governing document, risk, and decision impact before using it in a meeting.

capital plan

Working telecommunications term used in vendor and equipment lifecycle; define the owner, evidence

source, governing document, risk, and decision impact before using it in a meeting.

Industry-Specific Meeting Moves

Network Operations and Outage
Bridges

Fiber Deployment and Construction

Coordination

Wireless Capacity and Coverage

Provisioning and Service Activation

Field Service and Dispatch

Regulatory and Emergency Services

Customer Churn and Service

Recovery

Vendor and Equipment Lifecycle

Useful language

Before we commit, | want to confirm NOC, outage, the owner, and the evidence behind the
decision. If fault isolation, affected services, redundancy, field dispatch, and eta confidence
matter., | recommend we document the risk and agree on the next step.

Before we commit, | want to confirm fiber, make-ready, the owner, and the evidence behind the
decision. If permits, pole access, make-ready, splicing, and testing affect timeline., | recommend
we document the risk and agree on the next step.

Before we commit, | want to confirm spectrum, coverage, the owner, and the evidence behind
the decision. If spectrum, building penetration, congestion, device type, and site density matter., |
recommend we document the risk and agree on the next step.

Before we commit, | want to confirm provisioning, CPE, the owner, and the evidence behind the
decision. If order status, dependencies, testing, cpe, and carrier coordination need clarity., |
recommend we document the risk and agree on the next step.

Before we commit, | want to confirm truck roll, signal level, the owner, and the evidence behind
the decision. If root cause, equipment, signal levels, inside wiring, and dispatch notes need
analysis., | recommend we document the risk and agree on the next step.

Before we commit, | want to confirm E911, lawful intercept, the owner, and the evidence behind
the decision. If testing, regulatory obligations, customer notice, and risk review are required., |
recommend we document the risk and agree on the next step.

Before we commit, | want to confirm churn, SLA credit, the owner, and the evidence behind the
decision. If sla credits, root cause, reliability plan, account trust, and executive ownership matter.,
| recommend we document the risk and agree on the next step.

Before we commit, | want to confirm end of support, interoperability, the owner, and the evidence
behind the decision. If lifecycle risk, spares, maintenance, interoperability, and capital planning
need review., | recommend we document the risk and agree on the next step.

High-pressure pushback frames

- I understand the urgency. The risk is that we move faster than the evidence or process supports.

- I am not blocking the goal. | am naming the condition we need before the decision is safe and credible.

- If we accept this risk, we should name the owner, document the assumption, and define the trigger for escalation.

- That may be possible, but not under the current scope, timeline, or approval path.

- Let's separate what we know, what we assume, and what still needs confirmation.

Contrast Pairs

NOC vs ETA
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In network operations and outage bridges, define whether the discussion is about the current
fact pattern, the controlling process, the stakeholder pressure, or the final decision.
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Do not confuse

fiber vs permit

spectrum vs congestion
provisioning vs service activation
truck roll vs inside wiring

E911 vs customer notice

churn vs service assurance

end of support vs capital plan
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Reference

Useful distinction

In fiber deployment and construction coordination, define whether the discussion is about the
current fact pattern, the controlling process, the stakeholder pressure, or the final decision.

In wireless capacity and coverage, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

In provisioning and service activation, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

In field service and dispatch, define whether the discussion is about the current fact pattern,
the controlling process, the stakeholder pressure, or the final decision.

In regulatory and emergency services, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

In customer churn and service recovery, define whether the discussion is about the current
fact pattern, the controlling process, the stakeholder pressure, or the final decision.

In vendor and equipment lifecycle, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.
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