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EFSP Auxiliary ESL Curriculum

Telecommunications English Participant
Workbook

Practice pages for realistic field-specific meetings, pushback, documentation, and role-play
preparation

Audience: network operations staff, telecom engineers, field technicians, customer operations
teams, product managers, regulatory staff, and telecom project leaders

Focus: A telecommunications English curriculum for network reliability, outages, fiber and wireless deployment, service
provisioning, field operations, regulatory issues, customer escalations, and technical coordination.

Designed for advanced ESL learners who already use professional English and need industry-specific terminology, realistic
meetings, role-play pressure, careful pushback, and polished workplace outputs.

Teaching stance: this is language and workplace-communication training, not legal, medical, financial, safety, or regulatory advice.
Instructors should connect every scenario to the learner's current company policies, local rules, and approved procedures.
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How to Use This Workbook

For each module, define the terms, identify the decision pressure, write a careful response, and practice the conversation
aloud. Strong answers are specific, calm, evidence-aware, and tied to owner and next step.

Module 1. Network Operations and Outage Bridges

Situation

A regional outage affects enterprise customers.

Stakeholder pressure: Give a restoration time before diagnosis is complete.

Constraint: Fault isolation, affected services, redundancy, field dispatch, and ETA confidence matter.

Terms to use

- NOC

- outage

- fault isolation

- ETA

Evidence, owner, or policy boundary

Pushback sentence

Draft the outage bridge update

Module 2. Fiber Deployment and Construction Coordination
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Situation

A sales team promises service before fiber construction is complete.

Stakeholder pressure: Keep the promise and push construction.

Constraint: Permits, pole access, make-ready, splicing, and testing affect timeline.

Terms to use

- fiber

- make-ready

- splicing

- permit

Evidence, owner, or policy boundary

Pushback sentence

Draft the fiber deployment status

Module 3. Wireless Capacity and Coverage

Situation

A customer complains that 5G coverage is unreliable indoors.

Stakeholder pressure: Say coverage maps show service.

Constraint: Spectrum, building penetration, congestion, device type, and site density matter.

Terms to use

- spectrum

- coverage

- capacity
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- congestion

Evidence, owner, or policy boundary

Pushback sentence

Draft the coverage explanation

Module 4. Provisioning and Service Activation

Situation

A circuit is sold but not provisioned by the target date.

Stakeholder pressure: Tell the customer activation is pending.

Constraint: Order status, dependencies, testing, CPE, and carrier coordination need clarity.

Terms to use

- provisioning

- CPE

- circuit

- service activation

Evidence, owner, or policy boundary

Pushback sentence
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Draft the activation delay update

Module 5. Field Service and Dispatch

Situation

A technician returns for a third visit to the same site.

Stakeholder pressure: Send another tech without deeper review.

Constraint: Root cause, equipment, signal levels, inside wiring, and dispatch notes need analysis.

Terms to use

- truck roll

- signal level

- dispatch

- inside wiring

Evidence, owner, or policy boundary

Pushback sentence

Draft the repeat-dispatch review
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Module 6. Regulatory and Emergency Services

Situation

A product change may affect emergency call routing.

Stakeholder pressure: Launch and monitor issues.

Constraint: Testing, regulatory obligations, customer notice, and risk review are required.

Terms to use

- E911

- lawful intercept

- regulatory filing

- customer notice

Evidence, owner, or policy boundary

Pushback sentence

Draft the regulatory readiness note

Module 7. Customer Churn and Service Recovery

Situation

A major account threatens to leave after repeated outages.

Stakeholder pressure: Offer a discount immediately.

Constraint: SLA credits, root cause, reliability plan, account trust, and executive ownership matter.

Terms to use

- churn

- SLA credit
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- root cause

- service assurance

Evidence, owner, or policy boundary

Pushback sentence

Draft the retention recovery plan

Module 8. Vendor and Equipment Lifecycle

Situation

A vendor announces end of support for core equipment.

Stakeholder pressure: Delay replacement until failure.

Constraint: Lifecycle risk, spares, maintenance, interoperability, and capital planning need review.

Terms to use

- end of support

- interoperability

- spares

- capital plan

Evidence, owner, or policy boundary

Pushback sentence
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Draft the equipment lifecycle brief

Capstone Simulation

Lead a cross-functional meeting in telecommunications. Choose four modules from this workbook, connect the risks, and
prepare a five-minute update with decision, evidence, constraint, owner, and next step.


