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EFSP Auxiliary ESL Curriculum

Legal Operations and Compliance English
Jargon Quick Reference

Field-specific terms, contrast pairs, and high-pressure sentence frames

Audience: legal operations staff, compliance managers, contract managers, policy owners, audit
teams, investigation coordinators, privacy operations staff, and risk professionals

Focus: A legal operations and compliance English curriculum for contract workflow, policy implementation, audits, controls,
investigations, privacy requests, training, third-party risk, and governance communication.

Designed for advanced ESL learners who already use professional English and need industry-specific terminology, realistic
meetings, role-play pressure, careful pushback, and polished workplace outputs.

Teaching stance: this is language and workplace-communication training, not legal, medical, financial, safety, or regulatory advice.
Instructors should connect every scenario to the learner's current company policies, local rules, and approved procedures.
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Nomenclature and Jargon

These are classroom working definitions. Learners should adapt wording to their organization's policies, systems, and
local regulatory environment.

Contract Intake and Workflow

Term Working meaning

contract intake Working legal operations and compliance term used in contract intake and workflow; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

template Working legal operations and compliance term used in contract intake and workflow; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

approval path Working legal operations and compliance term used in contract intake and workflow; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

triage Sorting issues by urgency, severity, risk, owner, and next action.

Policy Implementation and Controls

Term Working meaning

policy Formal rule or standard that guides decisions and behavior.

control A process, approval, check, or technical safeguard designed to reduce risk.

monitoring Working legal operations and compliance term used in policy implementation and controls; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

process owner Working legal operations and compliance term used in policy implementation and controls; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

Compliance Audits and Evidence

Term Working meaning

audit Working legal operations and compliance term used in compliance audits and evidence; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

evidence Working legal operations and compliance term used in compliance audits and evidence; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

retention Working legal operations and compliance term used in compliance audits and evidence; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

sample Working legal operations and compliance term used in compliance audits and evidence; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Internal Investigations

Term Working meaning

hotline Working legal operations and compliance term used in internal investigations; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

non-retaliation Working legal operations and compliance term used in internal investigations; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

confidentiality Working legal operations and compliance term used in internal investigations; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.
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Term Working meaning

evidence Working legal operations and compliance term used in internal investigations; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Privacy Operations and Data Requests

Term Working meaning

data subject request Working legal operations and compliance term used in privacy operations and data requests; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

personal data Working legal operations and compliance term used in privacy operations and data requests; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

verification Working legal operations and compliance term used in privacy operations and data requests; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

exception Working legal operations and compliance term used in privacy operations and data requests; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

Third-Party Risk and Due Diligence

Term Working meaning

third-party risk Working legal operations and compliance term used in third-party risk and due diligence; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

due diligence Structured review of facts, risks, financials, operations, obligations, or claims before a decision.

data processing Working legal operations and compliance term used in third-party risk and due diligence; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

vendor questionnaire Working legal operations and compliance term used in third-party risk and due diligence; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

Training, Attestations, and Culture

Term Working meaning

attestation Working legal operations and compliance term used in training, attestations, and culture; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

role-based training Working legal operations and compliance term used in training, attestations, and culture; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

culture Working legal operations and compliance term used in training, attestations, and culture; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

reinforcement Working legal operations and compliance term used in training, attestations, and culture; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

Governance, Reporting, and Risk Committees

Term Working meaning

governance Decision structure defining roles, rights, approvals, controls, and accountability.

risk committee Working legal operations and compliance term used in governance, reporting, and risk committees; define
the owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

risk acceptance Working legal operations and compliance term used in governance, reporting, and risk committees; define
the owner, evidence source, governing document, risk, and decision impact before using it in a meeting.
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Term Working meaning

remediation Working legal operations and compliance term used in governance, reporting, and risk committees; define
the owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

Industry-Specific Meeting Moves

Situation Useful language

Contract Intake and Workflow Before we commit, I want to confirm contract intake, template, the owner, and the evidence
behind the decision. If risk, value, deadline, template deviation, and approval path should drive
triage., I recommend we document the risk and agree on the next step.

Policy Implementation and Controls Before we commit, I want to confirm policy, control, the owner, and the evidence behind the
decision. If process ownership, controls, training, monitoring, and escalation need design., I
recommend we document the risk and agree on the next step.

Compliance Audits and Evidence Before we commit, I want to confirm audit, evidence, the owner, and the evidence behind the
decision. If evidence location, retention, sample quality, and control design must be shown., I
recommend we document the risk and agree on the next step.

Internal Investigations Before we commit, I want to confirm hotline, non-retaliation, the owner, and the evidence behind
the decision. If confidentiality, non-retaliation, evidence, and investigative independence matter.,
I recommend we document the risk and agree on the next step.

Privacy Operations and Data
Requests

Before we commit, I want to confirm data subject request, personal data, the owner, and the
evidence behind the decision. If identity verification, system inventory, exceptions, and response
timelines matter., I recommend we document the risk and agree on the next step.

Third-Party Risk and Due Diligence Before we commit, I want to confirm third-party risk, due diligence, the owner, and the evidence
behind the decision. If security, privacy, contract terms, data location, and monitoring need
review., I recommend we document the risk and agree on the next step.

Training, Attestations, and Culture Before we commit, I want to confirm attestation, role-based training, the owner, and the evidence
behind the decision. If role-based examples, manager reinforcement, attestations, and controls
should be aligned., I recommend we document the risk and agree on the next step.

Governance, Reporting, and Risk
Committees

Before we commit, I want to confirm governance, risk committee, the owner, and the evidence
behind the decision. If severity, trend, root cause, owner, deadline, and risk acceptance should
drive governance., I recommend we document the risk and agree on the next step.

High-pressure pushback frames
- I understand the urgency. The risk is that we move faster than the evidence or process supports.

- I am not blocking the goal. I am naming the condition we need before the decision is safe and credible.

- If we accept this risk, we should name the owner, document the assumption, and define the trigger for escalation.

- That may be possible, but not under the current scope, timeline, or approval path.

- Let's separate what we know, what we assume, and what still needs confirmation.

Contrast Pairs

Do not confuse Useful distinction

contract intake vs triage In contract intake and workflow, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

policy vs process owner In policy implementation and controls, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.
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Do not confuse Useful distinction

audit vs sample In compliance audits and evidence, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

hotline vs evidence In internal investigations, define whether the discussion is about the current fact pattern, the
controlling process, the stakeholder pressure, or the final decision.

data subject request vs exception In privacy operations and data requests, define whether the discussion is about the current
fact pattern, the controlling process, the stakeholder pressure, or the final decision.

third-party risk vs vendor questionnaire In third-party risk and due diligence, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

attestation vs reinforcement In training, attestations, and culture, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

governance vs remediation In governance, reporting, and risk committees, define whether the discussion is about the
current fact pattern, the controlling process, the stakeholder pressure, or the final decision.


