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EFSP Auxiliary ESL Curriculum

Energy and Utilities English Jargon Quick
Reference

Field-specific terms, contrast pairs, and high-pressure sentence frames

Audience: utility operations staff, energy project managers, grid planners, field supervisors,
regulatory affairs teams, renewable-energy developers, customer operations teams, and
infrastructure leaders

Focus: An energy and utilities English curriculum for reliability, outages, grid operations, safety, regulatory filings, renewables
integration, infrastructure projects, customer communication, and risk reporting.

Designed for advanced ESL learners who already use professional English and need industry-specific terminology, realistic
meetings, role-play pressure, careful pushback, and polished workplace outputs.

Teaching stance: this is language and workplace-communication training, not legal, medical, financial, safety, or regulatory advice.
Instructors should connect every scenario to the learner's current company policies, local rules, and approved procedures.
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Nomenclature and Jargon

These are classroom working definitions. Learners should adapt wording to their organization's policies, systems, and
local regulatory environment.

Grid Reliability and Outage Response

Term Working meaning

reliability Working energy and utilities term used in grid reliability and outage response; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

feeder Working energy and utilities term used in grid reliability and outage response; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

restoration Working energy and utilities term used in grid reliability and outage response; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

critical customer Working energy and utilities term used in grid reliability and outage response; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Safety, Field Work, and Switching

Term Working meaning

switching order Working energy and utilities term used in safety, field work, and switching; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

lockout Working energy and utilities term used in safety, field work, and switching; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

clearance Working energy and utilities term used in safety, field work, and switching; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

energize Working energy and utilities term used in safety, field work, and switching; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Regulatory Affairs and Rate Cases

Term Working meaning

rate case Working energy and utilities term used in regulatory affairs and rate cases; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

tariff Working energy and utilities term used in regulatory affairs and rate cases; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

prudence Working energy and utilities term used in regulatory affairs and rate cases; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

customer impact Working energy and utilities term used in regulatory affairs and rate cases; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Renewables Integration and Interconnection

Term Working meaning

interconnection Working energy and utilities term used in renewables integration and interconnection; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

capacity Available people, assets, time, space, or system throughput for a given workload.
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Term Working meaning

curtailment Working energy and utilities term used in renewables integration and interconnection; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

queue Working energy and utilities term used in renewables integration and interconnection; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Asset Management and Maintenance

Term Working meaning

asset management Working energy and utilities term used in asset management and maintenance; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

condition assessment Working energy and utilities term used in asset management and maintenance; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

lifecycle cost Working energy and utilities term used in asset management and maintenance; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

failure rate Working energy and utilities term used in asset management and maintenance; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Emergency Preparedness and Storm Response

Term Working meaning

mutual aid Working energy and utilities term used in emergency preparedness and storm response; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

crew staging Working energy and utilities term used in emergency preparedness and storm response; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

restoration priority Working energy and utilities term used in emergency preparedness and storm response; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

emergency response Working energy and utilities term used in emergency preparedness and storm response; define the
owner, evidence source, governing document, risk, and decision impact before using it in a meeting.

Customer Programs and Energy Efficiency

Term Working meaning

incentive Working energy and utilities term used in customer programs and energy efficiency; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

baseline Working energy and utilities term used in customer programs and energy efficiency; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

demand response Working energy and utilities term used in customer programs and energy efficiency; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

measurement and
verification

Working energy and utilities term used in customer programs and energy efficiency; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Executive Reliability and Investment Updates

Term Working meaning

SAIDI Working energy and utilities term used in executive reliability and investment updates; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.
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Term Working meaning

SAIFI Working energy and utilities term used in executive reliability and investment updates; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

vegetation management Working energy and utilities term used in executive reliability and investment updates; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

capital plan Working energy and utilities term used in executive reliability and investment updates; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Industry-Specific Meeting Moves

Situation Useful language

Grid Reliability and Outage Response Before we commit, I want to confirm reliability, feeder, the owner, and the evidence behind the
decision. If crew safety, fault location, switching, weather, and restoration uncertainty matter., I
recommend we document the risk and agree on the next step.

Safety, Field Work, and Switching Before we commit, I want to confirm switching order, lockout, the owner, and the evidence
behind the decision. If lockout, clearance, switching order, and crew confirmation must be
complete., I recommend we document the risk and agree on the next step.

Regulatory Affairs and Rate Cases Before we commit, I want to confirm rate case, tariff, the owner, and the evidence behind the
decision. If cost drivers, prudence, customer impact, and regulatory process need careful
framing., I recommend we document the risk and agree on the next step.

Renewables Integration and
Interconnection

Before we commit, I want to confirm interconnection, capacity, the owner, and the evidence
behind the decision. If queue position, study results, upgrades, and system reliability affect
timing., I recommend we document the risk and agree on the next step.

Asset Management and Maintenance Before we commit, I want to confirm asset management, condition assessment, the owner, and
the evidence behind the decision. If asset condition, reliability impact, safety, and lifecycle cost
need evaluation., I recommend we document the risk and agree on the next step.

Emergency Preparedness and Storm
Response

Before we commit, I want to confirm mutual aid, crew staging, the owner, and the evidence
behind the decision. If mutual aid, crew staging, materials, public communication, and safety
messaging need preparation., I recommend we document the risk and agree on the next step.

Customer Programs and Energy
Efficiency

Before we commit, I want to confirm incentive, baseline, the owner, and the evidence behind the
decision. If eligibility, baseline use, behavior, equipment, and measurement rules affect
outcomes., I recommend we document the risk and agree on the next step.

Executive Reliability and Investment
Updates

Before we commit, I want to confirm SAIDI, SAIFI, the owner, and the evidence behind the
decision. If saidi, saifi, asset condition, vegetation, investment, and mitigation all matter., I
recommend we document the risk and agree on the next step.

High-pressure pushback frames
- I understand the urgency. The risk is that we move faster than the evidence or process supports.

- I am not blocking the goal. I am naming the condition we need before the decision is safe and credible.

- If we accept this risk, we should name the owner, document the assumption, and define the trigger for escalation.

- That may be possible, but not under the current scope, timeline, or approval path.

- Let's separate what we know, what we assume, and what still needs confirmation.

Contrast Pairs
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Do not confuse Useful distinction

reliability vs critical customer In grid reliability and outage response, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

switching order vs energize In safety, field work, and switching, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

rate case vs customer impact In regulatory affairs and rate cases, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

interconnection vs queue In renewables integration and interconnection, define whether the discussion is about the
current fact pattern, the controlling process, the stakeholder pressure, or the final decision.

asset management vs failure rate In asset management and maintenance, define whether the discussion is about the current
fact pattern, the controlling process, the stakeholder pressure, or the final decision.

mutual aid vs emergency response In emergency preparedness and storm response, define whether the discussion is about the
current fact pattern, the controlling process, the stakeholder pressure, or the final decision.

incentive vs measurement and
verification

In customer programs and energy efficiency, define whether the discussion is about the
current fact pattern, the controlling process, the stakeholder pressure, or the final decision.

SAIDI vs capital plan In executive reliability and investment updates, define whether the discussion is about the
current fact pattern, the controlling process, the stakeholder pressure, or the final decision.


