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EFSP Auxiliary ESL Curriculum

Energy and Utilities English Dialogue Lab
Realistic field-specific dialogues, role-play variations, and observer checklists

Audience: utility operations staff, energy project managers, grid planners, field supervisors,
regulatory affairs teams, renewable-energy developers, customer operations teams, and
infrastructure leaders

Focus: An energy and utilities English curriculum for reliability, outages, grid operations, safety, regulatory filings, renewables
integration, infrastructure projects, customer communication, and risk reporting.

Designed for advanced ESL learners who already use professional English and need industry-specific terminology, realistic
meetings, role-play pressure, careful pushback, and polished workplace outputs.

Teaching stance: this is language and workplace-communication training, not legal, medical, financial, safety, or regulatory advice.
Instructors should connect every scenario to the learner's current company policies, local rules, and approved procedures.
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Dialogue Practice Method

Read each exchange once for meaning, once for tone, and once for decision structure. Then replace the ESL learner line
with a version from the learner's own workplace.

1. Grid Reliability and Outage Response

Setting

A feeder outage affects critical customers during peak load.

Speaker Line

Control-room operator Promise restoration within an hour.

Customer operations lead Crew safety, fault location, switching, weather, and restoration uncertainty matter.

ESL learner I understand the goal, but we need to separate urgency from control. For this decision, I need to confirm
reliability, feeder, the owner, and the evidence standard before we commit.

Control-room operator What would let us move forward without slowing everything down?

ESL learner Let's document the assumption, define the risk trigger, and create a short outage response update. Then we
can decide whether to proceed, escalate, or revise the plan.

Language notes

- The learner names the field-specific control point instead of giving a vague no: reliability, feeder.

- The response preserves the business goal while adding evidence, owner, and next-step discipline.

Role-play variation

Observer checklist

- Did the learner name the decision and the risk?

- Did the learner use at least two industry terms accurately?

- Did the learner give a concrete next step without overpromising?

2. Safety, Field Work, and Switching

Setting

A crew is asked to energize equipment before all checks are complete.

Speaker Line

Field supervisor Proceed to meet the schedule.

Operations control Lockout, clearance, switching order, and crew confirmation must be complete.

ESL learner I understand the goal, but we need to separate urgency from control. For this decision, I need to confirm
switching order, lockout, the owner, and the evidence standard before we commit.

Field supervisor What would let us move forward without slowing everything down?
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Speaker Line

ESL learner Let's document the assumption, define the risk trigger, and create a short field safety stop. Then we can
decide whether to proceed, escalate, or revise the plan.

Language notes

- The learner names the field-specific control point instead of giving a vague no: switching order, lockout.

- The response preserves the business goal while adding evidence, owner, and next-step discipline.

Role-play variation

Observer checklist

- Did the learner name the decision and the risk?

- Did the learner use at least two industry terms accurately?

- Did the learner give a concrete next step without overpromising?

3. Regulatory Affairs and Rate Cases

Setting

Leadership wants to simplify a rate-case explanation.

Speaker Line

Regulatory affairs manager Say rates must rise because costs rose.

Finance lead Cost drivers, prudence, customer impact, and regulatory process need careful framing.

ESL learner I understand the goal, but we need to separate urgency from control. For this decision, I need to confirm
rate case, tariff, the owner, and the evidence standard before we commit.

Regulatory affairs manager What would let us move forward without slowing everything down?

ESL learner Let's document the assumption, define the risk trigger, and create a short rate-case narrative. Then we can
decide whether to proceed, escalate, or revise the plan.

Language notes

- The learner names the field-specific control point instead of giving a vague no: rate case, tariff.

- The response preserves the business goal while adding evidence, owner, and next-step discipline.

Role-play variation

Observer checklist

- Did the learner name the decision and the risk?

- Did the learner use at least two industry terms accurately?

- Did the learner give a concrete next step without overpromising?
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4. Renewables Integration and Interconnection

Setting

A developer wants fast interconnection for a solar project.

Speaker Line

Renewables developer Promise the date to secure the deal.

Grid planner Queue position, study results, upgrades, and system reliability affect timing.

ESL learner I understand the goal, but we need to separate urgency from control. For this decision, I need to confirm
interconnection, capacity, the owner, and the evidence standard before we commit.

Renewables developer What would let us move forward without slowing everything down?

ESL learner Let's document the assumption, define the risk trigger, and create a short interconnection status note. Then
we can decide whether to proceed, escalate, or revise the plan.

Language notes

- The learner names the field-specific control point instead of giving a vague no: interconnection, capacity.

- The response preserves the business goal while adding evidence, owner, and next-step discipline.

Role-play variation

Observer checklist

- Did the learner name the decision and the risk?

- Did the learner use at least two industry terms accurately?

- Did the learner give a concrete next step without overpromising?

5. Asset Management and Maintenance

Setting

Aging equipment shows rising failure rates.

Speaker Line

Asset manager Delay replacement for budget reasons.

Operations director Asset condition, reliability impact, safety, and lifecycle cost need evaluation.

ESL learner I understand the goal, but we need to separate urgency from control. For this decision, I need to confirm
asset management, condition assessment, the owner, and the evidence standard before we commit.

Asset manager What would let us move forward without slowing everything down?

ESL learner Let's document the assumption, define the risk trigger, and create a short asset-risk business case. Then
we can decide whether to proceed, escalate, or revise the plan.

Language notes

- The learner names the field-specific control point instead of giving a vague no: asset management, condition
assessment.



EFSP Energy and Utilities English - Dialogue Lab

English Ladder Page 5

- The response preserves the business goal while adding evidence, owner, and next-step discipline.

Role-play variation

Observer checklist

- Did the learner name the decision and the risk?

- Did the learner use at least two industry terms accurately?

- Did the learner give a concrete next step without overpromising?

6. Emergency Preparedness and Storm Response

Setting

A storm forecast may affect multiple service territories.

Speaker Line

Emergency response lead Wait until damage is confirmed.

Communications manager Mutual aid, crew staging, materials, public communication, and safety messaging need preparation.

ESL learner I understand the goal, but we need to separate urgency from control. For this decision, I need to confirm
mutual aid, crew staging, the owner, and the evidence standard before we commit.

Emergency response lead What would let us move forward without slowing everything down?

ESL learner Let's document the assumption, define the risk trigger, and create a short storm readiness brief. Then we
can decide whether to proceed, escalate, or revise the plan.

Language notes

- The learner names the field-specific control point instead of giving a vague no: mutual aid, crew staging.

- The response preserves the business goal while adding evidence, owner, and next-step discipline.

Role-play variation

Observer checklist

- Did the learner name the decision and the risk?

- Did the learner use at least two industry terms accurately?

- Did the learner give a concrete next step without overpromising?

7. Customer Programs and Energy Efficiency

Setting

A customer expects guaranteed savings from an efficiency program.
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Speaker Line

Program manager Promise the average result.

Customer Eligibility, baseline use, behavior, equipment, and measurement rules affect outcomes.

ESL learner I understand the goal, but we need to separate urgency from control. For this decision, I need to confirm
incentive, baseline, the owner, and the evidence standard before we commit.

Program manager What would let us move forward without slowing everything down?

ESL learner Let's document the assumption, define the risk trigger, and create a short program expectation script. Then
we can decide whether to proceed, escalate, or revise the plan.

Language notes

- The learner names the field-specific control point instead of giving a vague no: incentive, baseline.

- The response preserves the business goal while adding evidence, owner, and next-step discipline.

Role-play variation

Observer checklist

- Did the learner name the decision and the risk?

- Did the learner use at least two industry terms accurately?

- Did the learner give a concrete next step without overpromising?

8. Executive Reliability and Investment Updates

Setting

The executive team asks why reliability metrics worsened.

Speaker Line

Utility executive Blame weather.

Reliability engineer SAIDI, SAIFI, asset condition, vegetation, investment, and mitigation all matter.

ESL learner I understand the goal, but we need to separate urgency from control. For this decision, I need to confirm
SAIDI, SAIFI, the owner, and the evidence standard before we commit.

Utility executive What would let us move forward without slowing everything down?

ESL learner Let's document the assumption, define the risk trigger, and create a short reliability executive update. Then
we can decide whether to proceed, escalate, or revise the plan.

Language notes

- The learner names the field-specific control point instead of giving a vague no: SAIDI, SAIFI.

- The response preserves the business goal while adding evidence, owner, and next-step discipline.

Role-play variation
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Observer checklist

- Did the learner name the decision and the risk?

- Did the learner use at least two industry terms accurately?

- Did the learner give a concrete next step without overpromising?


