EFSP Auxiliary ESL Curriculum

Banking Operations English Jargon Quick
Reference

Field-specific terms, contrast pairs, and high-pressure sentence frames

Audience: bank operations staff, branch managers, loan operations teams, KYC/AML analysts,
fraud operations staff, payment operations teams, compliance staff, and banking leaders

Focus: A banking operations English curriculum for KYC, AML, loan operations, payment exceptions, fraud, customer
complaints, audits, operational risk, and regulatory communication.

Designed for advanced ESL learners who already use professional English and need industry-specific terminology, realistic
meetings, role-play pressure, careful pushback, and polished workplace outputs.

Teaching stance: this is language and workplace-communication training, not legal, medical, financial, safety, or regulatory advice.
Instructors should connect every scenario to the learner's current company policies, local rules, and approved procedures.
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EFSP Banking Operations English - Jargon Quick Reference

Nomenclature and Jargon

These are classroom working definitions. Learners should adapt wording to their organization's policies, systems, and
local regulatory environment.

Account Opening and KYC

KYC Working banking operations term used in account opening and kyc; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

CIP Working banking operations term used in account opening and kyc; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

beneficial owner Working banking operations term used in account opening and kyc; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

risk rating Working banking operations term used in account opening and kyc; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

AML Monitoring and Suspicious Activity

AML Working banking operations term used in aml monitoring and suspicious activity; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

structuring Working banking operations term used in aml monitoring and suspicious activity; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

SAR Working banking operations term used in aml monitoring and suspicious activity; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

tipping off Working banking operations term used in aml monitoring and suspicious activity; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Loan Operations and Documentation

loan boarding Working banking operations term used in loan operations and documentation; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

collateral Working banking operations term used in loan operations and documentation; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

condition precedent Working banking operations term used in loan operations and documentation; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

exception Working banking operations term used in loan operations and documentation; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Payment Operations and Exceptions

wire transfer Working banking operations term used in payment operations and exceptions; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

ACH Working banking operations term used in payment operations and exceptions; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.
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sanctions screening

exception queue

Working banking operations term used in payment operations and exceptions; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Working banking operations term used in payment operations and exceptions; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Fraud Operations and Customer Escalation

fraud claim

provisional credit

chargeback

dispute

Working banking operations term used in fraud operations and customer escalation; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Working banking operations term used in fraud operations and customer escalation; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Working banking operations term used in fraud operations and customer escalation; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Working banking operations term used in fraud operations and customer escalation; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Operational Risk and Controls

operational risk

control

reconciliation

remediation

Working banking operations term used in operational risk and controls; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

A process, approval, check, or technical safeguard designed to reduce risk.

Working banking operations term used in operational risk and controls; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Working banking operations term used in operational risk and controls; define the owner, evidence
source, governing document, risk, and decision impact before using it in a meeting.

Audit and Regulatory Exams

examiner

audit evidence

finding

management response

Working banking operations term used in audit and regulatory exams; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

Working banking operations term used in audit and regulatory exams; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

Working banking operations term used in audit and regulatory exams; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

Working banking operations term used in audit and regulatory exams; define the owner, evidence source,
governing document, risk, and decision impact before using it in a meeting.

Customer Complaints and Fair Treatment

complaint

fee disclosure
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Working banking operations term used in customer complaints and fair treatment; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

Working banking operations term used in customer complaints and fair treatment; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.
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Working banking operations term used in customer complaints and fair treatment; define the owner,
evidence source, governing document, risk, and decision impact before using it in a meeting.

error resolution

fair treatment Working banking operations term used in customer complaints and fair treatment; define the owner,

evidence source, governing document, risk, and decision impact before using it in a meeting.

Industry-Specific Meeting Moves

Account Opening and KYC

AML Monitoring and Suspicious

Activity

Loan Operations and Documentation

Payment Operations and Exceptions

Fraud Operations and Customer

Escalation

Operational Risk and Controls

Audit and Regulatory Exams

Customer Complaints and Fair
Treatment

Useful language

Before we commit, | want to confirm KYC, CIP, the owner, and the evidence behind the decision.
If kyc, customer identification, beneficial ownership, and risk rating must be complete., |
recommend we document the risk and agree on the next step.

Before we commit, | want to confirm AML, structuring, the owner, and the evidence behind the
decision. If tipping-off risk, investigation, documentation, and sar process apply., | recommend
we document the risk and agree on the next step.

Before we commit, | want to confirm loan boarding, collateral, the owner, and the evidence
behind the decision. If conditions precedent, collateral, authority, and exception approval must be
reviewed., | recommend we document the risk and agree on the next step.

Before we commit, | want to confirm wire transfer, ACH, the owner, and the evidence behind the
decision. If screening, investigation status, release authority, and customer messaging must be
controlled., | recommend we document the risk and agree on the next step.

Before we commit, | want to confirm fraud claim, provisional credit, the owner, and the evidence
behind the decision. If provisional credit, investigation timelines, evidence, and regulatory rights
matter., | recommend we document the risk and agree on the next step.

Before we commit, | want to confirm operational risk, control, the owner, and the evidence behind
the decision. If impact assessment, root cause, control redesign, and evidence are required., |
recommend we document the risk and agree on the next step.

Before we commit, | want to confirm examiner, audit evidence, the owner, and the evidence
behind the decision. If documentation, sample evidence, timing, owner, and corrective action
must be ready., | recommend we document the risk and agree on the next step.

Before we commit, | want to confirm complaint, fee disclosure, the owner, and the evidence
behind the decision. If fee schedule, disclosures, error resolution, fairness, and escalation path
need review., | recommend we document the risk and agree on the next step.

High-pressure pushback frames

- I understand the urgency. The risk is that we move faster than the evidence or process supports.

- I am not blocking the goal. | am naming the condition we need before the decision is safe and credible.

- If we accept this risk, we should name the owner, document the assumption, and define the trigger for escalation.

- That may be possible, but not under the current scope, timeline, or approval path.

- Let's separate what we know, what we assume, and what still needs confirmation.

Contrast Pairs

KYC vs risk rating
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In account opening and kyc, define whether the discussion is about the current fact pattern,
the controlling process, the stakeholder pressure, or the final decision.
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Do not confuse

AML vs tipping off

loan boarding vs exception

wire transfer vs exception queue
fraud claim vs dispute

operational risk vs remediation
examiner vs management response

complaint vs fair treatment
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Useful distinction

In aml monitoring and suspicious activity, define whether the discussion is about the current
fact pattern, the controlling process, the stakeholder pressure, or the final decision.

In loan operations and documentation, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

In payment operations and exceptions, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

In fraud operations and customer escalation, define whether the discussion is about the
current fact pattern, the controlling process, the stakeholder pressure, or the final decision.

In operational risk and controls, define whether the discussion is about the current fact
pattern, the controlling process, the stakeholder pressure, or the final decision.

In audit and regulatory exams, define whether the discussion is about the current fact pattern,
the controlling process, the stakeholder pressure, or the final decision.

In customer complaints and fair treatment, define whether the discussion is about the current
fact pattern, the controlling process, the stakeholder pressure, or the final decision.
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